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Revision History

To maintain the accuracy of this document, any changes made will be noted in the table below. Please
refer to this section before using this document to ensure no updates were made to the content you may

be referencing.

Date Revision

December 19, 2023

Addition of the All Failed EHR checkbox in the Pick Up/Delivery tile.

Helpful Links

Need more information on how to use Propel Rx? Refer to the Propel Rx Online Help.
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How to Use this User Guide

To navigate this user guide quickly, use the Table of Contents to find your topic or search for a keyword
using one of the following features:

e Find Feature — Searches the PDF for your keyword and displays one result at a time in sequential
order.

e Advanced Search Feature — Searches the PDF for your keyword and displays all the pages that
contain that key word on the left side. You can click on any page from the panel, and it will display
the content on the side.

To use the Find Feature:

1. Select Edit > Find. The Find window appears.
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2. Enter in the keyword you want to search (e.g., balancing).

3. Select Next to view the next page that contains the keyword you searched.
@ TIP: The Find window can also open by selecting Ctrl + F on the keyboard.

Using the Advanced Search Feature:

1. Select Edit > Advanced Search. The Search window opens.

Search - [m) X
Arrange Windows
Where would you like to search?

@) In the current document

(O All PDF Documents in

[ My Documents >

What word or phrase would y@mr?

[ balancing |

[[JWhole words only
[ Case-Sensitive

[Jinclude Bookmarks
[JInclude Comments

2. Enter in the keyword you want to search (e.g., balancing).
3. Select Search.

4. From the Results returned, select the page you want to view.

@ TIP: The Search window can also open by selecting Shift + Ctrl + F on the keyboard.
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Getting Started

If you are new to Drug Information System (DIS)/Electronic Health Record (EHR) integration, or you would
like to refresh your memory on various aspects of the EHR, review the information outlined in this User
Guide. Before you begin transmitting claims to the EHR, it is important you read and understand the
information provided in this User Guide.

Introduction to eHealth

The Newfoundland and Labrador Pharmacy Network (NLPN) is a provincial online Drug Information
System (DIS), which provides authorized health professionals with comprehensive medication profiles for
all patients.

In many provinces, the Prescription Drug Act requires pharmacies to submit all dispenses on behalf of
provincial residents to the EHR. This process allows a patient’'s medication profile, also known as an
Electronic Health Record (EHR), to be complete with vital clinical information that is necessary for
appropriate and timely care. The NLPN connects pharmacists, physicians, nurse practitioners, and other
authorized health professionals with a patient’s EHR to allow this information to aid in effective health
planning, evaluation, and research.

Since the NLPN is not in any way connected to the Newfoundland and Labrador Prescription Drug
Program (NLPDP) system, it contains only clinical information concerning a patient.

ALERT: All personal health information is subject to statutory protection under the Health
Information Protection Act (HIPA). As a result, access to patient data for all EHR enabled
provinces are limited to those who are authorized and for security purposes by their
organization, within user-defined roles.

Client and Provider Registry

The Client Registry (CR)and Provider Registry (PR) are provincial registries that interact seamlessly with
NLPN. The CR maintains client identifiers and demographic information and is the source for validation of
patient information. The PR maintains identification, demographic, and credential information of health
service providers.

In Newfoundland, pharmacies are one of the source systems to the provincial CR. Patient records
maintained within Propel Rx (retail and non-retail) must be synchronized with the CR to ensure local
patient information is added to the CR.

At this time, Propel Rx is not integrated with the PR. Provider information can however be sourced from a
prepopulated list using MD Match.

@ Contact PTS Customer Care
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Terminology Translation

Adverse Drug Reaction
(ADR)

Any adverse event associated with the use of a drug, whether
considered drug related or not, including the following:

¢ An adverse event that can occur after using a drug.
e An adverse event occurring from drug overdose.
¢ An adverse event occurring from drug withdrawal.

Animal

Patient Status to indicate the patient is not an active patient, but
perhaps a family pet. An Animal record will have no provincial health
number. Prescriptions for animals are not transmitted to the EHR.

Patients that have had EHR activity will not be entitled to change their
Status to an Animal.

Client Registry

A comprehensive registry of residents that contain patient client
demographic information. This information can be reviewed by all users
that have EHR Access.

Consent

For a health professional to view a patient’s EHR data that has been
masked, consent must be provided by the patient. Consent can be given
in the means of either a Keyword or Break-the Glass (override consent).

Create and Dispense

The portion of the prescription that is recorded on the EHR. The Create is
the original prescription information from the prescriber (either created
electronically by the prescriber or transcribed by the pharmacist). The
Dispense is the act of dispensing the prescription.

Detected Issue

The list of clinical conflicts that have been detected and recorded
involving a patient's drug administration. Issues can be managed in NL.

Device

An instrument, apparatus, implement, machine, contrivance, implant, in
vitro reagent, or other similar or related article, including any
component, part, or accessory. In Newfoundland, all DEVICE products use
a Product Identification Number (PIN). These PINs are identified on the
OPINIONS PIN List.

Drug Information
System (DIS)

A single, secure repository where health professionals can view all the
drugs dispensed to patients, regardless of the location or prescriber.

@ Contact PTS Customer Care
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Terminology Translation

Electronic Health Record
(EHR)

A patient medication profile that resides on the DIS. The EHR checkbox
throughout Propel Rx indicates whether the information resides on the
DIS.

Issue Management

When a Detected Issue is brought to the attention of a health
professional, it may be necessary to deal with it by entering an Issue
Management(s). The Issue Management provides information to other
health professionals regarding the actions or outcomes taken to resolve
the Detected Issue(s).

Masked

Indicates that a patient profile has been protected from viewing. Only
authorized health professionals will be granted consent to view masked
data.

National Association of
Pharmacy Regulatory
Authorities (NAPRA)

A voluntary association of provincial and territorial pharmacy regulatory
bodies, as well as the Canadian Forces Pharmacy Services. NAPRA
regulates the practice of pharmacy and operation of pharmacies in
their respective jurisdictions in Canada. Their primary mandate is to
protect the public.

Newfoundland and
Labrador Health Services

A crown corporation of the government of Newfoundland and Labrador
responsible for developing and implementing the province’s confidential
and secure Electronic Health Record (EHR).

Newfoundland and
Labrador Pharmacy
Network (NLPN)

A province-wide system that links pharmacies to a record of a patient’s
medications.

Other Medication Record

A record of a drug the patient is taking but was not prescribed through
the system. This could be a recommended OTC product or a dispense
that occurred out of province. This could also be used when a patient is
provided a medication sample.

Out of Province

A patient Status that indicates the patient does not reside in this
province and has no provincial health number.

Patient Medication
Profile

The portion of a patient’s record that contains specific information
regarding drug therapy. The profile includes all medications prescribed
and dispensed for the patient that resides on the DIS.

Personal Health Number
(PHN)

A unique identification number assigned to a resident of a province. This
number is used to store and retrieve all personal information, including

€D,
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Terminology Translation

their demographics, medication history and eligibility for publicly funded
health care.

O NOTE: In Newfoundland, this is called a Medical Plan Number
(MCP). To maintain consistency, MCP will be referred
to as PHN throughout this User Guide.

Pharmacist ID Pharmacist Identification number refers to the dispensing pharmacist’s
license number.

Pickup To comply with the Act and Regulations, it is important that claims are
marked Picked Up in Propel Rx at the time the customer physically picks
up the medication, not at the time the prescription is dispensed. Pickup
identifies that the prescription is in the patient’s possession.

Synchronized When local patient demographics is synchronized with the information
on the CR.

@ Contact PTS Customer Care
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Logging into Propel Rx

Only authorized users will be permitted to connect to the NLPN. Every user will be issued unique eHealth
credentials, which will be transmitted with each EHR query. After logging into Propel Rx with your Propel Rx
User Name and Password, an EHR User Login window will appear, allowing you to input your EHR
Password. Users will still be able to log into Propel Rx without entering their EHR password, however no
activity will be permitted with the EHR (e.g., transmitting prescriptions to the EHR, viewing patient EHR
Profiles, etc.).

Logging in with the Propel Rx and EHR Password

To log into Propel Rx and the EHR:

1.  Double-click the Propel Rx icon on your desktop.
2. Inthe User Name field, enter your Propel Rx user initials.
3. Inthe Password field, enter your Propel Rx password.

0 NOTE: If a Biometric Fingerprint Reader exists in your pharmacy and you have already set
up your fingerprint for your account, skip steps 2 — 3 by scanning your fingerprint to
populate your login credentials.

4. |If applicable, select the Pharmacist’s initials from the dropdown.
5. Select Login. The EHR User Login window opens.

Propel Rx - EHR User Login 4
Please Enter EHR Network Credentials
Role: Pharmacist

EHR User ID: Stevedo

EHR Password: I | l

[« ) e

6. Inthe EHR Password field, enter your EHR password.
7. Select OK. Propel Rx launches and the user is granted EHR access.

Once logged into Propel Rx, the user’s login initials are visible in the top right of the title bar, as shown
below. This gives all Propel Rx users visibility of which user is currently logged in and processing
prescriptions.

propela » workiow
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0 NOTE: Logging into Propel Rx as the Administrator (ADM) user only launches the Security
Administration Facility window. The ADM user does not have access to any other area of
Propel Rx and cannot fill prescriptions.

Entering the EHR Password After Login

The EHR password is not required to successfully log into Propel Rx but it is required to successfully
transmit DIS messages and queries. If the user’s EHR password was not entered at login, the user is
presented with the EHR User Login window.

To enter the EHR password after login:

1. Select More (...) > EHR > Network Login. The EHR User Login window opens.
2. Inthe EHR Password field, enter your EHR password.

Propel R¥ - EHR User Login X

Please Enter EHR Network Credentials

Role: | Pharmacist ‘

EHR User ID: | Stevedo ‘

EHR Password: |

[« )]

3. Select OK.

ALERT: It is imperative that users do not share their Propel Rx or EHR password as all EHR activity is
recorded in the Patient Folder History tab, along with the corresponding user.

@ Contact PTS Customer Care
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Managing User Accounts

Propel Rx supports role-based access control, allowing different users to have different levels of access
depending on their job functions. For example, certain users can be authorized to view Prescriber Folders
but not alter them. By mapping such access privileges to a small set of work-related roles, and then
assigning users to those roles, the task of administering user privileges is considerably simplified. It also
prevents security mistakes that might otherwise occur if each type of access or service had to be directly
mapped to each user.

The Security Administration Facility window allows authorized users to add or remove users and
customize existing user access options. All Propel Rx user accounts can be managed through this
window, which is accessed through the Security button within the More (...) menu, or by logging into
Propel Rx as the Administrator (ADM) user. The Security Administration Facility window has two tabs:
Users and Role Types.

The ADM user, or a user with administrator security access, can assign one of the following access types
to the various areas/reports listed for each user:

Access Permissions

Type

Full Access | User can view, modify, and edit the specified folder/window.

Read Only User cannot modify or edit but can view the specified folder/window. In some instances,
Access the user can modify their own settings only (e.g., Password, EHR Password, Narcotic
Code).

No Access User cannot view, modify, or edit the specified folder/window.

O NOTE: For Reports Access, you can only select either Full Access or No Access. There is no Read
Only Access for reports.

Upon upgrade to Propel Rx, all users have the same permissions and access they had prior to the
upgrade. Any new users added after the Propel Rx upgrade has permissions based on their Role Type.
User access for specific Role Types can be seen in the Role Types tab of the Security Administration
Facility window.

@ Contact PTS Customer Care
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Accessing the Security Window

To access the Security Administration Facility window:

1. Select More (...) > Security. The Security Login window opens.
2. Enter the Propel Rx login credentials of the user who wishes to access the Security window.

Propel Rx - Security Login x

Jul 21, 2023 1:01PM

User Name
tm

Password

(o ) o

3. Select OK. The Security Administration Facility window opens.

Propel Rx - Security Administration Facility X
Logged In User: PRE
USERS ROLE TYPES
Lock Initials = First Name Last Name Role License/ID# E Signature
PRE Pharmacist 921235
[ Marcotic Code ] [ Password J [ EHR Password ] Default Access Scan FingerPrint
*Customized*
StartDate [®  EndDate o)
General Access Report Access
Description Full Access | ReadOnly | NoAccess
Activities v I
Doctor Folder v
Drug Folder v
EHR Access v
Group Folder v
Inventery v n
Add Remove Copy Unlock Reyert Exit

0 NOTE: A user must have Full Access to the Security Folder to manage all user accounts. The ADM
user can assign this privilege to other users within Propel Rx.
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Setting Up Users with EHR Access

All Propel Rx users must be registered and have an NLPN account to use the Pharmacy Network services.
If a user does not have an NLPN account, you must contact the Newfoundland and Labrador Health
Services Help Desk. To set up a user with EHR access in Propel Rx, the user must log in and enter their EHR
password. Once the EHR username and password are entered, the user has EHR access. For new users
or users with no EHR access, it is necessary to enter your EHR password to get EHR access.

To set up EHR access for your user account:

1. Log into Propel Rx using your username and password. The EHR Password window opens.
2. Bypass the EHR User Login window by selecting Cancel.

3. Select More (...) > Security. The Security Login window opens.

4. Log in using your Propel Rx password. The Security Administration Facility window opens.
5. Select EHR Password. The EHR Password Update window opens.

Propel Rx - EHR Password Update )(

' Update EHR Password

EHR Role: | Pharmacist |

EHR User ID: | |

Current Password:

Mew Password: [

—_—

Confirm New: [

[« ) e

Enter your EHR User ID.

Enter your EHR password in the Current Password field.

Enter a desired updated password in the New Password and Confirm New fields.
Select OK.

© o N o

Once you have correctly entered your EHR User ID and Password, the EHR Access checkbox in the Users
tab is selected, indicating you now have EHR access. The *Customized* indicator also appears below the
Default Access checkbox.

@ Contact PTS Customer Care
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Changing the EHR Password

All Newfoundland and Labrador Propel Rx users must register with the NL DIS. Once registered the user is
provided with an EHR password.

e New users must change the temporary issued password upon logging into Propel Rx and prior to
interacting with the EHR.

e Existing NLPN users with a valid EHR user ID and password can add their current password without
creating a new one.

As per NLPN requirements, Propel Rx also prompts users to change their EHR password every 90 days.
The EHR password must be at least eight characters in length and must contain both alpha and numeric
based characters. If your EHR password has expired, upon login, a prompt displays indicating this.

To update your EHR password:

1. Select More (...) > Security. The Security Login window opens.

2. Log in with your Propel Rx password. The Security Administration Facility window opens.
3. If more than one user is listed at the top, select your user account.

4. Select EHR Password. The EHR Password Update window opens.

5. Select the Update EHR Password checkbox.

Propel Rx - EHR Password Update X

+ |pdate EHR Password

EHR Role: | Pharmacist |

EHR User ID: | SteveJo |

Current Password:

|
New Password: [ ]
|

Confirm New: [

(o [ omen ]

6. Enter your EHR credentials in the EHR User ID and Current Password fields.
7. Enter a desired updated password in the New Password and Confirm New fields.
8. Select OK.

@ Contact PTS Customer Care
ptscustomercare@mckesson.ca | 1.800.387.6093 Page 19


mailto:ptscustomercare@mckesson.ca

PROPEL RX NL DIS USER GUIDE

Adding New Propel Rx Users

When adding new users, it is imperative that all user credentials are updated to reflect their Role Type
and licensing ID. The ADM user cannot be used to process claims. Refer to the Pharmacy Board
requirements as some interactions with the EHR cannot be performed by the Technician and must be
performed by the Pharmacist.

To add a new user:

© N o a b

9.
10.

Log into Propel Rx as the Administrator (User Name = ADM). The Security Administration Facility
window opens.
Select Add. The Add User window opens.
Enter the following information for the new user.

e Initials

e First Name

e Last Name

e Role Type

o License/ID # (if applicable)

e New Password (this is a temporary password for Propel Rx which is reset on the first login)
Select OK.
Select Save.
Select Exit to return to the login window.
Have the new user that was just created log in using the temporary password created above.
Upon login, the user is prompted to change their Propel Rx password. Select OK to open the
Change Password window.
Enter a new password.
Select OK.

The steps outlined above adds the user to Propel Rx but does not configure the user for EHR access.
Follow the steps in Setting Up Users for EHR Access if the user requires EHR access.

€D,
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Setting EHR Preferences

The EHR Preferences define various aspects of EHR processing.

Overview of EHR Preferences

To access EHR Preferences:

1. Select More (...) > EHR > Preferences. The EHR Preferences window opens.

Propel Rx - EHR Preferences p 4

EHR Availability:| Yes

Dizspense Pickup:) Manual

# of Days to Retrieve:| 365

(o ) o

What is the EHR | Whatis it used for?

Preference?

EHR Availability | When the connection to the EHR is lost, or the network is down for an extended
period, the EHR Availability can be set to No. This automatically places EHR
transactions in the EHR Queue for later processing (see EHR Queue for more
information). An audit trail is created each time this preference is modified.

Dispense Pickup | Determines the type of Dispense Pickup that occurs. For non-POS stores, the
default option is Manual. For POS integrated stores, the option is POS integration.

¢ POS Integration: Dispense Pickup is transmitted when the prescription
sale is scanned at the POS.

¢ Manual: Dispense Pickup is transmitted when the Workflow status is
changed from the Pick Up/Delivery tile or Rx Detail EHR tab.

# Days to Used to determine how much historical information should be retrieved with the
Retrieve EHR-AIl queries. A value must be specified. This field is defaulted to 365 days (12
months). All the prescriptions returned in a patient’s EHR Profile query is based
on the number of days indicated in this field. By default, all active prescriptions
are included, even if they are outside the date range specified.
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This field does not apply when performing an EHR-Query from the following tabs:

e Clinical
e Notes

However, when performing an EHR-AIl query, this field applies to the above tabs.

Viewing EHR Availability History
When the EHR Availability is changed, the following information is recorded in Propel Rx:

e Date the change was made

e The setting that the EHR Availability was changed to (i.e., Yes or No)
e User who made the change

¢ Reason for the change

To view the change history:

1. Select More (...) > EHR > Preferences. The EHR Preferences window opens.

2. Select the folder button \&) located beside the EHR Availability field. The EHR Availability History
window opens.

Propel Rx - EHR Availability History X

Date Availability User Reason

Aug 08, 2023 07:49 AM YES test

Aug 08, 2023 07:47 AM NO test

Aug 04, 2023 08:04 AM YES test

Aug 04, 2023 08:03 AM NO terst

Aug 03, 2023 02:10 PM YES test

Aug 03, 2023 02:10 PM NO test

Aug 28, 2020 11:08 AM YES BACK

N

3. Once you are done viewing the change history, select OK.
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To comply with Client Registry (CR) preferences, ensure the following fields are selected as required in
More (...) > Pharmacy:

e Birth Date
e Phone Number

° City

e Postal Code

PHARMACY
Pharmacy

Name:

Legal Name:

Owner:

Banner:

Logo:

Address Line 1:

Address Line 2:

City:

Province:

Country:

Postal Code:

Phone:

Fax:

Prescriber Line:

Idle Time (Min.):

WORKFLOW

QAAZPIREGNLO1

QA Propel NL Reg

RX DETAIL

USER SYSTEM

Propel Rx

Area Code: | 709

Enterprise

Mckesson PTS

IDA

\\SVR1\Nexxsys\Reports\*.bmp

2300 Meadowale Bivd

+  Print Privacy Disclaimer

+  Process Labels In Background

v Background IVR, Auto Refill, Web Refill
v | Prompt for What's New
Double Count Narcotics
Print Opioid Leafiet

v Professional Services Billing

Corner Brook
Newfoundland
Canada

L5N 5P9

(999)999-9999 ext:

(999)999-9999

{9 = ext:

Required Patient Fields

v Birth Date v
v Phone Number v

Scanned Image: Never

T ) —

Counselling

FDB Leaflet: New
Med Review
Defer Eligibility Prompting (Days): 15
# 0f Months To Retrieve: 12
Suppress Eligibility:

Inventory

PharmacySuite

SAVE REVERT

@ Contact PTS Customer Care
ptscustomercare@mckesson.ca | 1.800.387.6093

City
Postal Code

Page 23


mailto:ptscustomercare@mckesson.ca

PROPEL RX NL DIS USER GUIDE

Accessing a Patient’s EHR

The EHR-AII Profile must be viewed with each new patient encounter or after a ‘break in service’ has
occurred. A patient encounter is the duration to provide service to a patient, whereas a ‘break in service’
occurs when a period of inactivity occurs and/or if you begin activity with a different patient. The first
time a dispense activity occurs for a patient, Propel Rx automatically requests and displays the patient’s
EHR-AIl Profile. This ‘forced view’ of the Profile will not occur again until there is a ‘break in service.’

The ‘forced view’ of the patient’s EHR-Profile will also not occur when adding information to the following
tabs:

e Clinical tab
e Notes tab

Under the Privacy, Confidentiality, and Access Principles and Guidelines for the Health Information
Network (HIN), Newfoundland and Labrador operates under an ‘implied consent’ model for the collection,
use, and disclosure of health information. Patient drug histories are accessible to authorized users of the
Pharmacy Network for authorized purposes without a patient’s express consent.

However, privacy concerns require that pharmacies justify access to all patients’ health records on the
EHR. You must provide a reason each time you request to view a patient’s EHR. An audit of these requests
is recorded on the EHR and the Patient History tab.

Entering a Reason for Accessing the EHR

If this is the first time that the Patient Folder is being acted upon, or if there was a break in service, then
Propel Rx forces a view of the patient’s EHR. You must also specify the reason for accessing the patient’s
EHR.

When the Patient EHR Access Reason window opens, do the Propel Rx - Patient EHR Access Reason b4

fOI |OW|ng Reason for Accessing Patient EHR

| Patient Care - |

1. From the dropdown menu, select a reason for accessing
the patient’s EHR. The default reason is Patient Care.

2. Optional: Enter any comments in the Comments field.

3. Select OK.

Comments

Date to Retrieve From: | Jun 12,2022 | # of days: | 365 |

[« [ o ]
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Entering or Overriding Patient Consent

The HIN Principles and Guidelines provide individuals with the right to revoke consent for the use and
disclosure of their health information. Patients may request that their health information be restricted
from view within the Pharmacy Network. The ‘masked’ information is still subject to Drug Utilization Review
for potential drug-to-drug interaction checking and may be accessed in specific circumstances (i.e, the
mask may be overridden). When information is ‘masked’, it can only be viewed by supplying a keyword
set by the patient, or by ‘breaking the glass’ (overriding consent).

If the patient’s EHR Profile has been masked, you must have the patient’s permission to access their EHR.
The rules governing the retrieval of this information is limited to the following circumstances:

e Where express consent of the patient has been obtained. This means that the patient has
provided permission, or has done so through a health professional, for a specified period.

e In emergency circumstances in which the patient is unable to provide consent.

¢ Where dangerous use of prescription drugs is suspected.

To enter or override consent:

1.  Open the Patient Folder.
2. Select the Profile tab.
3. Select Rx > Profile > EHR-AIL. If the patient’s EHR Profile is masked, the following Detected Issue

appears:

Priority Severity Issue Type Description

Alocal business rule relating multiple elements

has been violated An error occurred - error details: Patient profile is keyword protected

Error

4. Select EHR Consent. The EHR Consent window opens.
5. Select either the Keyword or Override checkbox.
¢ If you selected Keyword, enter the patient’s keyword.
o If you selected Override, select a reason from the dropdown menu.

Prapel Rx - EHR Consent »
Consent
Effective Date: m Reported By:
End Date: o) Name:
Method:
Keyword +  Override
Keyword: Reason:’ Emergency - I
Provider: | ™ |
Entered By: M
[ oK J [ Cancel J
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O NOTE: If you select Override, the Provider is automatically populated with the Pharmacist
user that is logged in or the Pharmacist user that is linked to the Technician user
logged in. You can still change the Provider by selecting the expander button ),
however the logged in Pharmacist, or the linked Pharmacist will also be
transmitted to the EHR.

6. Select OK to re-transmit the Profile request. Once accepted, the patient’s EHR Profile is displayed.

ALERT: If a patient has lost/forgotten their keyword, they must contact Newfoundland and
Labrador Health Services Service Desk at 1-877-752-6006.
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Searching for and Synchronizing a Patient

Newfoundland and Labrador pharmacies must thoroughly search the Client Registry (CR) to ensure a
patient EHR Profile does not already exist prior to creating a new Profile.

Patient Search Window

With EHR integration, you have 2 search options when searching for a patient: a local search or a
combined search. In the Patient Search window:

e The Search button completes a local search within Propel Rx.
e The EHR Search button performs a combined search within Propel Rx and the Client Registry.

When EHR integrated pharmacies try to search for a patient, there are 4 possible scenarios they may
encounter. For each scenario, it is important to ensure that the Patient Folder is synchronized with the
patient information on the Client Registry. For more information, see Synchronization.

From the Patient Search window, Propel Rx users can identify which patients are local, synchronized, or
neither, by reviewing the Local and Sync checkboxes. The sample patient below is a local patient that
has yet to be synchronized with the Client Registry.

EHR Search
Performs a combined search within

Search

Performs a local patient

search in Propel Rx.

Propel Rx and the Client Registry.

Propel Rx - Patient Search

Last Name First Name Middle Phone PHN Birth Date Postal Ci Group Short

boone

hailey

Records Found

(oo ) ((amener |

Clear

)

Local | Sync | PHN Last Name First Name Middle Phone Birth Date Address

169632415413 BOONE HAILEY KELLY 7092142486 Aug 28, 1963 123 TEST STREET

Contact PTS Customer Care
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Search Criteria

When searching for a patient, it is ideal to use the patient’s PHN. If the patient does not have or know their
PHN, you can use a combined search.

A local search within Propel Rx can be done using any search criteria, as per existing functionality.

A combined search (EHR Search) of Propel Rx and the Client Registry must contain one of the following
search combinations:

e Provincial Health Number (PHN)
e Last Name and First Name plus Date of Birth/Home Phone Number/Postal Code

0 NOTE: Wildcard character searches are not accepted (e.g., *%$).

Punctation

For all NAME fields, the only punctuation that is accepted when adding, updating, or searching for a Client
Registry patient record are listed in the following table. All other punctuation, including quotation marks
(), asterisks (*), or forward slashes (/) are not permitted to be used.

Punctuation Description

Hyphen When used in a combined name where appropriate.

[-] Example: MARY-ANN or COTTON-WILLIAMS

Apostrophe Where appropriate.

[] Example: O'REILLY

Period Where it is part of the name field.

[] Example: ST. CLARE

Brackets Where it is part of the name field

[0] Example: ROBERT (BOB)

Babies and Neonates

The First Name and Last Name are mandatory fields when creating a new Patient Folder for a newborn.
The accepted practice as supported in Newfoundland and Labrador hospitals is to use “BB” (Baby Boy) or
“BG” (Baby Girl) OF (mother’s first name) as the first name of the unnamed newborn child.
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Synchronization

For any interaction to occur with the EHR, a patient’s information in Propel Rx must be synchronized with
the Client Registry. Synchronization ensures that the correct patient is selected and allows the patient
information maintained on the Client Registry to be accurate.

In the top right section of the Patient Folder Main tab, below the patient’s MPR, is an indication of the
Patient Folder’s synchronization status with the Client Registry.

¢ [f the Patient Folder is not yet synchronized, it displays EHR Not Sync'd.
o [f the Patient Folder has been synchronized, it displays EHR Sync MM DD, YYYY.
+ If the Patient Folder is flagged as Facility, it displays Facility Patient.

BISHOP, ISAF Plans: FW/CA MPR -%
Female (69) & (709) 888-4444 /365
_ Allergies:  No Known
PHN: & English
ID: 20072 Conditions: Mo Known EHR Sync Oct 16, 2020
BISHOP, ISAF THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS PREFERENCES ATTACHMENTS NOTES
Last Name __ Birth Date
[_BISHDP | | Sep 20, 1953 | Age: 69 Last Rx: Dec 22, 2021
__ First Name __ Gender __ Status
| ISAF | | Female - ‘ Active - | | PAT INT#
| Middle Name | | Title - ‘ PHN | | D7'|

L VR OV S 1 Wﬂw‘mﬂﬂ_k‘,hd."hmwﬂ'_ﬁkiﬁ_ﬂ” e S

It is imperative that every Patient Folder is synchronized prior to any interaction with the EHR. If a user
attempts to transmit information to the EHR for a patient that has not been synchronized (e.g, fill a
prescription, etc.), the following prompt appears:

Propel Rx - Patient Maintenance X

& Patient synchronization is required.

Upon patient synchronization, the following patient fields are transmitted to the EHR:

e Last Name e Addresslinel e Phone

e First Name e Addressline 2 e Country
¢ Middle Name e City e PHN

e Status e Province e Gender
e Birth Date e Postal Code

O NOTE: Any phone number extension entered in the Ext field is not transmitted to the EHR.
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Search Scenarios

When EHR integrated pharmacies try to search for a patient, there are 4 possible scenarios they may
encounter. For each scenario, it is important that the Patient Folder is synchronized with the patient
information on the Client Registry.

Scenario 1: Existing Propel Rx Patient/Existing Client Registry Patient

You will encounter this scenario if the patient is an existing customer at your pharmacy and exists on the
Client Registry.

1.
2.

10.

11.
12.

€D,

Select the Patient button on the left navigation menu.

Enter the search criteria for the patient. You can search using the patient’s first and last name or
their PHN.

Select Search. The search results display matching local results.

Highlight the local patient record.

Propel Rx - Patient Search X

Last Name First Name Middle Phone PHN Birth Date Address Postal City Group Short

baoone hailey

—— (o ) (omserm ) [ o )

Local Sync PHN Last Name First Name Middle Phone Birth Date Address Postal

v 169632415413 BOONE HAILEY KELLY 7092142486 Aug 28, 1963 1123 TEST STREET AOK 4G1

Select OK. The Patient Folder opens.

On the Main tab, select the PHN Expander button [&]. The Patient search - Client Registry window
opens with the local patient information as the search criteria.

Highlight the matching result that displays.

Select Compare. The Patient Comparison window opens displaying the Local (Propel Rx) patient
information and the Client Registry information.

Confirm the patient selected from the Client Registry matches the local record.

If required, information from the Client Registry can be saved locally by highlighting the
applicable field(s) and selecting Copy. For more information on updating patient information in
the Client Registry, see Patient Compare. Once information is copied over, a checkmark appears
beside the field on the left.

Select Update.

Select Save.
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Propel Rx synchronizes the local record. The Patient Folder information bar is updated to indicate the
Patient Folder was synced to the Client Registry and the date it occurred.

Scenario 2: New Propel Rx Patient/Existing Client Registry Patient

You will encounter this scenario if this is the first time the patient has come to your pharmacy, but not the
first time they have received health care treatment from a Newfoundland and Labrador EHR integrated
environment. This scenario will be used for a patient that exists in the Client Registry.

1.

2.

»

7.
8.

Select the Patient button on the left navigation menu.

Enter the search criteria for the patient. You can search using the patient’s first and last name or
their PHN.

Select Search. The search results indicate No Records Found.

Select EHR Search. The search results display an existing Client Registry record.

Highlight the existing Client Registry patient record.

O NOTE: The Local and Sync checkboxes will be deselected, as shown with the highlighted
record below.

Propel Rx - Patient Search x

Last Name First Name Middle Phone PHN Birth Date Address Postal City ‘Group Short

budden sam

— (o ) [ ) (v )

Local  Sync PHN Last Name First Name Middle Phone Birth Date Address Postal

199661762757 BUDDEN SAM SANDY 7096643594 | Jun 24,1966 286 FARRELL LN ADK 2HC

549622999866 BUDDEN SONIA oLIviAa 7098371823 Oct 25, 1962 7 FIELD COURT ATW ZHS

Y N ST T Y TS PRSI

Select OK. The Patient Folder is populated with the demographic information from the Client
Registry.

If required, update any information in the Patient Folder.

Select Save.

The Patient Folder is saved locally. The Patient Folder information bar is updated to indicate the Patient
Folder was synced to the Client Registry and the date it occurred.

€D,
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Scenario 3: Existing Propel Rx Patient/New Client Registry Patient

You will encounter this scenario if the patient is an existing customer at your pharmacy and is not
currently in the Client Registry.

1. Select the Patient button on the left navigation menu.

2. Enter the search criteria for the patient. You can search using the patient’s first and last name or
their PHN.

3. Select Search. The search results display a local, non-synchronized record.

4. Highlight the local patient record.

O NOTE: The Sync checkbox will be deselected, as shown with the highlighted record below.

Propel fx - Patient Search x
Last Name First Name Middle Phone PHN Birth Date Address Postal City Group Short
boone halley
Records Found [ Search ] [ EHR Search ] [ Clear ]
Local Sync PHN Last Name First Name Middle Phone Birth Date Address Postal
v 1694632415413 BOONE HAILEY KELLY 7092142486 | Aug 28, 1963 123 TEST STREET ADK 461

el A St g, s i P g s s, e,

5. Select OK. The Patient Folder opens.

6. On the Main tab, select the PHN Expander button [&]. The Patient search - Client Registry window
opens with the local patient information as the search criteria.

7. Once the search is complete, select Synchronize.

8. Select Save.

The Patient Folder information bar is updated to indicate the Patient Folder was synced to the Client
Registry and the date it occurred.

@ Contact PTS Customer Care
ptscustomercare@mckesson.ca | 1.800.387.6093 Page 32


mailto:ptscustomercare@mckesson.ca

PROPEL RX NL DIS USER GUIDE

Scenario 4: New Propel Rx Patient/New Client Registry Patient

You will encounter this scenario if this is the first time the patient has come to your pharmacy and the
first time they have received health care treatment from a Newfoundland and Labrador EHR integrated
environment. This scenario will be used mostly when a patient is from out of province.

1. Select the Patient button on the left navigation menu.

2. Enter the search criteria for the patient. You can search using the patient’s first and last name or
their PHN.

3. Select Search. The search results indicate No Records Found.

4. Select EHR Search. The search results indicate No Records Found, or the results returned do not
match the patient.

Propel Rx - Patient Search x

Last Name First Name Middle Phone PHN Birth Date Address Postal City ‘Group Short

bear christopher

No Records Found [ EHR Search J [ Clear J

Local PHN Middle Phone Birth Date Address Postal

Sync Last Name ‘ First Name

5. Select New. The Patient Folder opens.

O NOTE: Before selecting to add a new patient, it is imperative that you exhaust all search
options.

6. Enter all related patient information for the new patient.
Select Save.
On the Main tab, select the PHN Expander button [&]. The Patient search - Client Registry window
opens with the local patient information as the search criteria.

10. Once the search is complete, select Synchronize.

1. Select Save.

The Add Person message is sent to the Client Registry. Once the transmission is successful, the patient is
saved and synchronized.
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Patient Folder

Main Tab

Synchronization

An EHR Sync indicator displays on the information bar at the top of the Patient Folder. If a patient’s local
record has been synchronized with the Client Registry, EHR Sync'd appears at the top right along with the
date the sync occurred. If a patient’s local record is not synced, EHR Not Sync’d appears instead. It is
imperative that every Patient Folder is synchronized prior to any interaction with the EHR.

JOHNSON, ERIC Plans: CA
Male 123) 1231234
@7 g ] Allergies:  No Known
PHN: 15869369870  (E English
ID: 2000157 Conditions: Mo Known
JOHNSON, ERIC THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS PREFERENCES ATTACHMENTS NOTES
Last Name __ Birth Date
[_JDHNSDN | | Jul 15, 1986 | Age: 37 LastRx:
__ First Name __ Gender __ Status
| ERIC | | Male - | ‘ Active - | PAT INT#
_PHN
| Middle Name | | Title - | ‘ 15869369870 ‘ 7|
__ Primary Address
| Home - |
HOME BUSINESS OTHER CARE DESIGNATE ADDITIONAL RELATIONSHIPS GROUPS ACCOUNTS
__ Address Line 1 __Phone
‘ HOPE AVE ‘ ‘ (123123-1234 ‘ ‘ Dial1long dist  ~ ‘ ext |
__ Maobile
‘ Address Line 2 ‘ ‘ () ‘ ‘ 10 Digit local - ‘ ext |
_City __ Province __Fax
‘ PASADENA - - ‘ R, I ‘ ‘ 10 Digit local -
__ Postal Code __ Country
| ABAGAT ‘  Canada v | | Emai ‘
3 Alerts
SEARCH REPORTS SAVE CLOSE REVERT

Once the patient has been synchronized, the PHN expander button is disabled. You can select Compare
to validate the local information with the information on the Client Registry if needed.
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The Personal Health Number (PHN) is a unique identification number assigned to a resident of a province.
In Newfoundland and Labrador, this is called the Medical Care Plan (MCP) number, however, to maintain
consistency, MCP is referred to as PHN throughout this User Guide.

Validations are performed when a PHN is entered in the Patient Folder PHN field. Refer to the table below

for more information.

PHN Validation

Propel Rx - Validation X
& Patient Client Registry Search must contain one of the fellowing search combinations:

- Provincial Health Number [PHN)
- Last Name and First Name (minimum 2 characters)
- Last Name and First Name plus Date of Birth or Home Phane Number or Postal Code

Wildcard character search is notaccepted (e.g * % $)

Description

The PHN field only permits the user to enter numeric or
alphabetic characters. Other characters entered in this
field (e.g., periods, hyphens, etc.) prompt this validation.

FPropel Rx - Patient Maintenance X

® A patient already exists within Propel Rx with the same PHN.
Are you sure you want to continue?

The PHN is a unique identifier assigned to every patient. If
the PHN field is populated with a PHN that already exists
for another local patient in Propel Rx, this validation
appears upon selecting Save.

Propel Rx - Patient Maintenance X

@ The patient's Provincial Health Number has not been entered.
Do you want to enter it now?

If the PHN field is left blank, this prompt appears upon
selecting Save.

This prompt only appears once. Upon making your
selection, this prompt no longer appears for all future
encounters with this Patient Folder.

Propel Rx - Validation X

@ PHN does not pass validation.
Do you want to use 1234546789 as the PHN?

In Newfoundland and Labrador, the PHN is 10 digits. If a 10-
digit number is not populated in the PHN field, this prompt
appears upon selecting Save.

A PHN that is not 10 digits may still be valid (e.g., out of
province patient). Ensure to never use SPACES when
entering a PHN.

Contact PTS Customer Care
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Patient Compare

The Compare button allows you to compare the patient information in Propel Rx and the patient
information on the Client Registry. If any of the information does not match, or something is missing, a
user can update local information into the Client Registry, as well as apply Client Registry information
locally into Propel Rx.

The Compare window can be invoked from the following 2 locations:

« Patient Folder (for synchronized patients only)

o Inthe Patient Folder Main tab, select the Compare button located at the bottom.

o Use the Copy button in the Compare window to update information from the Client Registry to
Propel Rx, as well as from Propel Rx to the Client Registry.

e PHN Expander button (& (for non-synchronized patients)

o Inthe Patient Folder Main tab, select the PHN Expander button. A search in the Client Registry
is performed. If a search result is returned that matches, you must highlight the patient and
select the Compare button at the bottom.

o When the Compare button is selected through the PHN Expander button, you can only update
information from the Client Registry to your local Propel Rx database.

You can only update information in one direction per transaction. Once a row is highlighted on one side,
any highlighted rows on the other side become automatically deselected.

O NOTE: When demographic information is updated in the Patient Folder Main tab, the information
is transmitted to EHR automatically upon selecting Save.

Prapel Rx - Patient Comparison X

Select All highlights all fields on

Propel Rx EHR

the side indicated by the P ] a
arrows (>>). Deselect removes FEETITE e
all highlights on the fields Middle Name: When a field is highlighted,
indicated by the arrows. @iLName:  Jonnson J0HNSON Copy can be selected to
Birth Date: T iiamgas Ju1 15,1986 update either the local or
A checkmark indicates the field oo - EHR field.
) Status:  pgtive Active
thdt was Copled over. AddressLine: ,ope ayve HOPE AVE
Address Line 2:
v City:  paSADENA
v Province:  NEWFOUNDLAND NEWFOUNDLAND
¥  PostalCode: agpgn7 ABA 6A7
Phone: 4531531234 1231231234
The date the patient's local Hobile: Synchronizes patient
record was synced to the information in Propel Rx to
Client Registry displays here. the EHR.
- |
EHR Sync Oct 04. 2021
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Patient Status

The Animal and Out of Province patient statuses are used more frequently in DIS enabled provinces.
Animal is used to indicate that the Patient Folder is for a family pet. Out of Province is used to indicate
that the Patient Folder is for a patient who is non-resident of Newfoundland and Labrador.

In Newfoundland and Labrador, when the patient status is Active, Deceased, Hospitalized, Obsolete, Out
of Province, or Inactive:

e PHN is required

e Messages transmit to the EHR

e EHR buttons are enabled

e Patient History is updated if the patient status is changed

Animal patients are not associated with EHR functionality. When dispensing a prescription for an Animal,
the Rx Detail — Alerts display the following Alert to ensure the dispensing pharmacist or technician is
aware of the patient status.

T aterts

@ Jun 19, 2023 Patient status is Animal

When the patient status is updated, the change is recorded in the Patient Folder History tab. The status of
a patient however, cannot be updated to Animal if Client Registry activity exists for that patient. The
following validation prompt appears:

Propel Rx - Validation Error x

& Client Registry activity alreasy exists from this patient. Change to Animal status is not permitted.

ALERT: The Animal patient status should not be used to bypass transmitting prescriptions to the
EHR. All prescriptions must be transmitted to the EHR and any prescriptions that are not may
be monitored or audited. Refer to EHR Network is Unavailable for how to manage
transactions when the EHR is not available.
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Nullifying a Patient

NLPN permits pharmacies to nullify synchronized Client Registry records. Nullifying a patient means that
the Patient Folder was synchronized with the Client Registry in error. Nullifying a Client Registry patient is
only permitted when the patient has had no activity with the EHR. Propel Rx initiates the nullify patient
process when a synchronized patient status is changed to Inactive. When the nullify patient process is
successful, EHR Not Sync'd appears in the Patient Folder information bar, the patient status is updated to
Inactive, and a Patient History row is added.

Nullifying a patient is not permitted if:

e The Patient Folder has never been synchronized;
e Clinical information or prescriptions have been transmitted to the EHR; or
e Any queries have been made for the patient.

When a synchronized patient status changes from Active to Inactive, Propel Rx validates if the Nullify
action can be transmitted. If any EHR clinical or prescription history exists, the following validation
displays:

Propel Rx - Validation Error ><

Client Registry activity exists for this patient - Nullify is not permitted.
Patient status will remain as INACTIVE locally and can be changed to ACTIVE if required.

The Patient Folder information bar still indicates EHR Syne’d. The patient status is changed to Inactive
locally and a row is added to Patient History.

O NOTE: If a patient was nullified in error, the patient CANNOT be reactivated as a previously
nullified patient cannot be resynchronized. If attempting to reactivate a nullified patient,
the following prompt displays:

Propel Rx - Validation X

& The patient profile has not been reactivated.

In order to continue processing, you must create a new patient profile that will synchronize with the NL Client

Registry. See Online Help for details.

A new Patient Folder must be created and synchronized to the EHR. To reduce confusion
of which Patient Folder to use, the nullified Patient Folder can be merged with the new
Patient Folder once the new Patient Folder is synchronized. For more information, see
Merging Patients.
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In the Patient Folder Main tab, an Additional sub-tab is available.

JOHNSON, ERIC THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS PREFERENCES ATTACHMENTS NOTES
Last Name Birth Date
rJDHNSON | Jul1s, 1986 Age: 37  LastRx:
First Name Gender Status
ERIC Male Active PAT INT#
PHN
Middle Name Title 15869369870 E)J‘
Primary Address
Home
HOME BUSINESS OTHER CARE DESIGNATE]f TIONSHIPS GROUPS ACCOUNTS

Alias
Kirk

Maiden Name

Local Patient Identifier
216.840.1.113883.3.139.1.1.2000157

At this time both the Alias and Maiden Name are for information only. No searches are performed with these fields.

This tab contains the following information:

Use this field to enter any alias names your patient may go by (e.g., patient’s first name
is Robert but goes by Bob). This field is for informational purposes only; any information
entered in this field is not transmitted to the EHR and does not appear anywhere (e.g,,
reports, labels, etc.). Furthermore, no searches are performed on the Client Registry
using this field. If you find a patient on the Client Registry and add them locally, this field
populates with their alias name on the EHR (if an alias exists).

Maiden

Use this field to enter a patient’s maiden name. This field is for informational purposes
only; any information entered in this field is not transmitted to the EHR and does not
appear anywhere (e.g., reports, labels, etc.). Furthermore, no searches are performed on
the Client Registry using this field.

Name

Local
Patient
Identifier

This field is for informational purposes only. When troubleshooting with Newfoundland
and Labrador DIS Support Team, this number may be required.
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Patient Clinical Tab

The Clinical tab contains observations, clinical information, and clinical history that can be uploaded to
the patient’s EHR Profile.

JOHNSON, ERIC Plans: CA MPR -%
Male 123) 123-1234
&) & 123) Allergies:  PENICILLAMINE -/365
PHN: 15869369870 (B English
\D: 2000157 Conditions: DIABETES MELLITUS EHR Sync Aug 25, 2023
JOHNSON, ERIC THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS PREFERENCES ATTACHMENTS NOTES

Observations

Height: & ft 2 inches ! 188.0 cm IBW- 822 kg EHR Lab Results
Weight:  150.0 |Ibs / 68.0 kg AjBW: kg BME  19.24

Clinical Information

Mo Known Medical Conditions

Note

Ne Known Medical Allergies

EHR Medical Type Medical ltems Effective
Condition DIABETES MELLITUS Aug 25, 2023 Remove
L Condition ABMNORMALITY OF ALBUMIN Aug 25, 2023 v Detail
o Condition BENIGN HYPERTENSION Jun 30, 2023 v
EHR Query
v Medical Allergy PENICILLAMINE Jun 22,2023 v n
Clinical History
Viewing last 20 days Filter =
EHR Entered Date User Type Description Medical Condition | Rx# DIN Trade Name Strength
+ | Aug 25,2023 | PRE | EHR Professional | Patient Education 326844 | APO-HYDRO 25 | 25MG Detail
Print
EHR Query
SEARCH REPORTS SAVE CLOSE REVERT
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Observations

ADDING OBSERVATIONS

Basic patient observations (i.e, height, weight, lab results) are supported by the EHR. These fields can be
maintained locally and transmitted to the patient’s EHR.

To add observations to the patient’s EHR:

1. Open the Patient Folder.

2. Select the Clinical tab.

3. In the Height field, enter the patient’s height.

4. Inthe Weight field, enter the patient’s weight.

5. Select the EHR checkbox. The following validation prompt displays.

O NOTE: Both the Height and Weight fields must be populated for the EHR checkbox to be
enabled.

Propel Rx - Record Patient Basic Observation X

Changes will be saved locally, and the patient's EHR will be updated.
Would you like to continue ?

6. Select Yes to the prompt.

A processing message displays indicating the information is being transmitted to the EHR. When the
height and weight observations have been successfully added, the processing window closes and the
EHR checkbox is selected.

ADDING LAB RESULTS

Lab results (i.e, blood glucose, blood pressure, body temperature, respiratory rate) can be added in
Propel Rx and transmitted to the patient’s EHR. These lab results will only be viewable in the DIS profile at
other pharmacies; they will not be viewable in HEALTHeNL.

To add lab results to the patient’s EHR:

1. Open the Patient Folder.

2. Select the Clinical tab.

3. Select Lab Results. The Maintain Lab Results window opens.

4. From the Lab Results dropdown list, select the type of lab result you want to add.
5. Select Add. A new row appears.
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Propel Rx - Maintain Lab Results

Lab Results: | Blood Pressure

EHR Date Time Systolic = Diastolic | Pulse Status Source

Remaove

B
I g
X

v Jul 25, 2023 1213 PM 120 80 High Local

Patient is monitoring blood pressure 2 times per day in the morning and even\'ng.\

Comments:
Start Date:
Blood Pressure
7/25/2023 (7
Measurement Date
2024 End Date:
200 !
186 7/25/2023 [3)
160
3 Reset Graph
2 120- . = Systolic
§ ® Diastalic
£ 100+ H Pulse
g
E 80+ e
X 60+
40
20-

o

(o J[ o)

6. Enter the appropriate lab results/readings.
Select the EHR checkbox.
8. Select OK. The following validation prompt displays.

~

Propel Rx - Record Patient Basic Observation 4

Changes will be saved locally. and the patient's EHR will be updated.
Would you like to continue ?

9. Select Yes to the prompt.

A processing message displays indicating the information is being transmitted to the EHR. When the lab
results have been successfully added, the processing window closes.
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RETRACTING OBSERVATIONS FROM THE EHR

It is possible to remove/retract Observations sent to the EHR from Propel Rx if they have not been viewed
by a third party. The steps for this process vary depending on the information being removed.

To retract height and weight demographics from the patient’s EHR:

1. Open the Patient Folder.
2. Select the Clinical tab.
3. Inthe Observations section, deselect the EHR checkbox to remove the flag.

A processing message displays indicating the information is being retracted from the patient’s EHR. Once
the retraction is successful, the EHR checkbox no longer displays a checkmark.

To retract lab results from the patient’s EHR:

1.  Open the Patient Folder.
2. Select the Clinical tab.
3. Select Lab Results. The Maintain Lab Results window opens.
4. From the Lab Results dropdown, select the type of Lab Result you wish to retract.
5. Do one of the following:
¢ If you want to maintain the record locally, deselect the EHR checkbox for the Lab Result
entry.

Propel Rx - Maintain Lab Results X

Lab Results: I Blood Pressure -

1 Remove

Date Time Systolic Diastolic = Pulse Status Source

Jul 25, 2023 1213 PM 120 80 High Local

PN N N NN ST S e Y R SR
¢ If you want to remove the record both locally and on the EHR, highlight the Lab Result entry
and then select Remove.

Propel Rx - Maintain Lab Results X

Lab Results: | Blood Pressure -

e

)

'rws_..’__’r‘_r——ﬁ.__’“_’ ,‘_’-"‘—"’-—-——Jd‘d

EHR Date Time Systolic Diastolic = Pulse Status Source

b

v Jul 25, 2023 1213 PM 120 80 High Local

6. Select OK. A validation prompt asks if you want to save the changes locally and update the
patient’s EHR.
7. Select Yes to the prompt.

A processing message displays indicating the information is being retracted from the EHR. Once the
retraction is successful, the EHR checkbox no longer displays a checkmark.
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Clinical Information

VIEWING CLINICAL DETAILS

The EHR Query button allows you to access the patient’s clinical results on their EHR and review what is
currently on file to avoid duplicates. If the condition already exists on the patient’s EHR, then it can be
downloaded into your local system.

There are 2 EHR Query buttons in the Clinical tab. The EHR Query in the Clinical Information section only
returns clinical results such as Allergies, Medical Conditions, and Reactions. The EHR Query in the Clinical
History section only returns consultations such as Immunizations and EHR Professional Services.

When adding new clinical information, it is recommended that this information is always transmitted to
the patient’s EHR. By default, the EHR checkbox is selected for all observations and clinical information
added. If you do not want the information transmitted to the patient’s EHR, you can deselect the EHR
checkbox.

To view clinical details on a patient’s EHR:

1.  Open the Patient Folder.

2. Select the Clinical tab.

3. Select the EHR Query button in the Clinical Information section. The Patient EHR Access Reason
window opens.

Propel Rx - Patient EHR Access Reason X

Reason for Accessing Patient EHR

Patient Care -

Comments

Date to Retrieve From: ‘ Jul 25, 2022 | # of days: ‘ 365 |

(o ) [ o )

4. From the dropdown menu, enter a reason for accessing the patient’'s EHR. The default reason is
Patient Care.

5. Optional: Enter any comments in the Comments field.

6. Select OK. The EHR - Clinical window opens.
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Propel Rx - EHR - Clinical : BISHOP, HAF PHN 910000000020 X
Clinical Information

Condense
Adverse Reactions (0)
4 Allergies, Intolerances (3)

4 Allergy (3)
9-TETRADECENOIC ACID
Severity: Moderate; Date: Sep 09, 2022; Status: Active: *SUSPECTED* Deselect the Condense
ZINC SULFATE
Severity: High; Date: Dec 15, 2021; Status: Active; *SUSPECTED* o

checkbox to view more

PENICILLIN G
Severity: Moderate: Date: Dec 08, 2011; Status: Active: *SUSPECTED"
4 Medical Conditions (3) information for each
4 ABNORMAL REFLEX
Date: Dec 16, 2021 ; Status: Active |. . |
4 ABSCESS OF INTESTINE clinica CGtegorY‘
Date: Dec 16. 2021 Type: Chronic; Status: Active
4 :TES INSIPIDUS
2021 Type: Chronic; Status: Active
Observations (0]

Use the
expanding/collapsing
icon to reveal or hide
addiitonal summary
details.

Expand a section to highlight the summary information for one of the documented records. This
enables the Detail and History buttons.

To view the details of a record, select Detail. The EHR — Clinical window opens.

Select OK once you have finished reviewing the clinical details.

Propel Rx - EHR Clinical Details : BISHOP, HAF PHN $10000000020 X
If Reported Reactions are
Allergy / Intolerance
associated to the clinical
Ip: | 38521 Local Type: | Allergy
; record, this checkbox will be
Entered On: | Dec08.20M Status: | active Description: | PENICILLIN G
Author: | ID: 95-5555 Code: PHARM Name: Information: | SUSPECTED selected.
Location: | ProPharm Pharmacy1
Reported On: | Dec 08, 2011 Effective: | Dec 08. 2011 Reported Reaction:
Reported By: | Fatient Severity: | Moderate Allergy Test . .
To view Reported Reactions or
Resord Hotas Allergy Test detudils, select the
appropriate expander button.
+
Text Date Author E]

0 Detected Issues(s) Download oK
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10. If you wish to view the history for the record, including when it was added and updates that were

made, select History.

Propel Rx - EHR Allergy/Intolerance History : BISHOP, HAF PHN 210000000020

EHRId Description Type Status Resolution Confirmed = Effective Date Severity = Reported By

17859 ZINC SULFATE | Allergy active Dec 15, 2021

17859 ZINC SULFATE  Allergy active Dec 15, 2021 Moderate

17859 ZINC SULFATE | Allergy active Dec 15, 2021 Moderate | Patient

Moderate | Provider: fred williamson

Provider: fred williamson

X

Location Changed By
NL Regression DIS

NL Regression DIS.

NL Regression DIS

ADDING EXISTING CLINICAL INFORMATION TO THE EHR

The purpose of Clinical Information is to ensure that related Allergies, Intolerances, and Medical
Conditions are kept on file for the patient. This clinical information is shared with the DIS and all
healthcare professionals that are viewing the patient’s EHR. Therefore, it is imperative that you keep this

clinical information as up to date as possible.

It is necessary to update the EHR with local information as each pharmacy in Newfoundland and
Labrador is the source system to the Client Registry. This information is also shared with all healthcare

professionals.
The following Medical Condition types can be uploaded

Allergy Groups
Medical Allergies
Conditions
Non-Medical Allergies
Reactions

To add existing clinical information to a patient’s EHR:

Open the Patient Folder.

Select the Clinical tab.

In the Clinical Information section, highlight the
the EHR.

Clinical Information

' No Known Medical Allergies

EHR | Medical Type Medical Items

Condition ABNORMALITY OF RED BLOOD CELLS
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4. Select Detail. The Details window opens.

5. Select the EHR checkbox at the top.

6. To add a reaction for an Allergy, select the Reactions button.
Select Add. The Reported Reaction Search window opens.
Enter a description for the reaction at the top.

Select Search. Matching reactions are displayed below.
Highlight the appropriate reaction.

oo oo

Propel Rx - Reported Reaction Search X

Description ‘

rash

N =S

Description

RASH AND OTHER NONSPECIFIC SKIN ERUPTION

I I T i N S P
e. Select OK.

7. To add a note, select Add in the Notes section.
a. Enter the information for the note in the textbox.
b. Ensure the EHR checkbox in the Notes section is selected if you wish to transmit the note to

the EHR.
8. Select OK.
9. Select Save.

A processing message displays indicating the information is being transmitted to the EHR. Once the EHR
has been updated with the local information, the EHR column in the Clinical Information section displays
a checkmark.

ADDING NEW CLINICAL INFORMATION TO THE EHR

It is important to ensure all patient information is up to date. When asking existing patients for updated
clinical information, any new Allergies, Intolerances, or Medical Conditions should be transmitted to the
EHR.

O NOTE: For a patient to have a complete and comprehensive EHR Profile, it is imperative that all
clinical records are added to the EHR.

To add new clinical information to a patient’s EHR:

1. Open the Patient Folder.
2. Select the Clinical tab.
3. Inthe Clinical Information section, select Add. The Medical Condition Search window opens.
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4. In the Description column, enter your search criteria.

Select Search.

6. From the returned results, select the desired condition and then select OK. The Details window
opens.

o

Propel Rx - Details: Allergy Groups - PENICILLAMINE X

Type: [ Atergy -] Severity: | Modsrats - voEm

Reaction: ‘ Reported By: ‘ - ‘

Effective Until: ‘ Entered By: FRE

Effective Date: ‘ Aug 25, 2023 ‘ Name:

EHR Status: ‘ Confirmed Status: ‘ Suspected - ‘

Drug

DIN: ‘ | Trade: ‘ ‘

- |

Notes

Add
Notes Priority  Alert Print EHR RX # User Date

Delete

(o ) (o]

7. Enter the following details:
e Type
e Severity
¢ Reaction
e Reported By
o Confirmed Status — for Allergies only to indicate whether it is suspected or confirmed
¢ EHR Status — for Allergies and Conditions to indicate whether the patient still has the
allergy/condition (Active) or is no longer afflicted (Completed)

NOTE: If an Allergy/Condition is set to Completed, it cannot be changed back to
Active. If the patient still has the allergy/condition, create a new record in the
Patient Folder.

8. Ensure the EHR checkbox is selected.
9. Tolink a drug to the allergy or condition, enter the DIN, generic name, or trade name of the drug in
the Drug section.
10. To add a reaction for an Allergy, select the Reactions button.
a. Select Add. The Reported Reaction Search window opens.
b. Enter a description for the reaction at the top.
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c. Select Search. Matching reactions are displayed below.
d. Highlight the appropriate reaction.

Propel Rx - Reported Reaction Search X

Description ‘

rash

N— (o ) [ o )

Description

RASH AND OTHER NONSPECIFIC SKIN ERUPTION

oot ol e, it NN ot 0 ol o PP o et
e. Select OK.

10. To add notes, select the Add button in the Notes section.
a. Enter the information for the note in the textbox.
b. Ensure the EHR checkbox in the Notes section is selected if you wish to transmit the note to

the EHR.
c. Forinformation on the different checkboxes for a note, see Adding Notes to Clinical
Information.
1. Select OK.

12. Select Save.

A processing message displays indicating the information is being transmitted to the EHR. Once the EHR
has been updated with the local information, the EHR column in the Clinical Information section displays
a checkmark.

ADDING NOTES TO CLINICAL INFORMATION

You can add notes to an existing Clinical Information record and transmit them to the EHR if needed. This
can be done for records that are saved locally in Propel Rx or only exist on the EHR.

To add notes to an existing local Clinical Information record:

1.  Open the Patient Folder.
2. Select the Clinical tab.
3. In the Clinical Information section, highlight the Clinical Information record.

Clinical Information

No Known Medical Allergies No Known Medical Conditions

EHR Medical Type Medical Items Effective Note
+ | Condition ACUTE OTITIS EXTERNA NONINFECTIVE Feb 10. 2022
+ | Medical Allergy [Refuted] PENICILLAMINE Jun 22, 2023 v
+ | | Condition BENIGN HYPERTENSION Jun 30. 2023
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Select Detail. The Details window opens.

In the Notes section, select Add.

Enter information in the Notes textbox.

Select the following checkboxes if applicable:

e Priority - if you want the note to pop up as an alert when opening the Patient Folder or
processing a prescription in Rx Detail. If you already viewed the pop up when opening the
Patient Folder, it does not display again in Rx Detail.

e Alert - if you want the note to appear in the Rx Detail Alerts section when processing a
prescription.

e Print - if you want the note to print under the Notes/Alerts section of the half label or if
Digital Workflow is enabled, appear in the Clinical Review Notes tab.

e EHR - if you want to transmit the note to the EHR. By default, this checkbox is ON if the
Clinical Information record has been transmitted to the EHR.

8. Select OK.
9. Select Save to transmit the note to the EHR.

No o

A processing message displays indicating the information is being transmitted to the EHR. The Note
checkbox displays a checkmark, and the note also displays in the Patient Folder Notes tab.

MNotes Priority Alert Print EHR RX # User Date

Condition - BENIGN HYPERTENSION v v ™ Jul 05, 2023 10:50

Patient monitors blood pressue 2X/day in the maorning and evenings.

To add notes to an existing non-local Clinical Information record:

Open the Patient Folder.

Select the Clinical tab.

In the Clinical Information section, select EHR Query. The EHR Access Reason window opens.
Select the reason for accessing the patient’s EHR from the dropdown.

Optional: Enter any comments related to the access reason.

Select OK. The EHR — Clinical window opens.

Select the applicable record.

Select Detail. The EHR Clinical Details window opens.

© ®NOTN®N =

In the Record Notes section, select the Add button . The Add Record Notes window opens.

Propel Rx - EHR - Add record Notes EHR Id: 18841 *

Please enter notes in the field below:

(o ) (o ]

@ Contact PTS Customer Care
ptscustomercare@mckesson.ca | 1.800.387.6093 Page 50


mailto:ptscustomercare@mckesson.ca

PROPEL RX NL DIS USER GUIDE

10. Enter your note in the text box.

1. Select OK. A processing message appears for the transmission of the note to the EHR. If the
transmission was successful, the note appears in the Record Notes section.

12. Select OK to close the EHR Clinical Details window.

13. Select OK to close the EHR — Clinical window.

RETRACTING CLINICAL INFORMATION FROM THE EHR

It is possible to remove/retract Clinical Information sent to the EHR from Propel Rx.
To retract Clinical Information from the patient’s EHR:

1.  Open the Patient Folder.

2. Select the Clinical tab.

3. In the Clinical Information section, highlight the record to be retracted.
4. Select Remove.

Clinical Information

Mo Known Medical Allergies Mo Known Medical Conditions

EHR | Medical Type Medical Items Effective Note
v Condition ACUTE OTITIS EXTERNA NONINFECTIVE Feb 10, 2022
v Medical Allergy [Refuted] PENICILLAMINE Jdun 22, 2023 v

v Condition BENIGN HYPERTENSION Jun 30, 2023 v EHR Query

5. Select Save.

A processing message displays indicating the information is being retracted from the EHR. Once the
retraction is successful, the record is removed from the Clinical Information grid and the action is
recorded in the Patient History tab in Propel Rx.

O NOTE: If you remove a Clinical Information record while the EHR Availability is set to No, it will be
removed temporarily from the Patient Folder while the transaction is queued. When the
transaction is later sent, if the send fails, the record is placed back on the Patient Folder.

The following records cannot be retracted from the EHR:

e Records that have been updated (e.g., adding a note is considered an update). You can retract
the most recent update but not the record itself.

e Records that have been viewed by another pharmacy.

e Allergy records that have been refuted.
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REFUTING AN ALLERGY ON THE EHR

The following Medical Condition types can be refuted on the EHR:

e Allergy Groups
e Medical Allergies
¢ Non-Medical Allergies

To refute an allergy on a patient’s EHR:

1. Open the Patient Folder.

2. Select the Clinical tab.

3. In the Clinical Information section, highlight the Allergy record.
4. Select Detail. The Details window opens.

0 NOTE: If the Allergy record is not local, download the record first into Propel Rx and then
refute it. For more information, see Downloading Clinical Information from the EHR.

5. Select the Refuted checkbox.

O NOTE: The Refuted checkbox is only displayed once the Allergy record has been created
and saved.

Propel Rx - Details: Medical Allergy - [Refuted] PENICILLAMINE X

Severity: | Moderate -

Type: | Allergy - v EHR

Reaction: l RASH AND OTHER NONSPECIFIC SKIN ERUPTION | Reported By: | Patient - t + Refuted b )

Effective Date: | Jun 22, 2023 | Name: ERIC JOHNSON
RN vemeey W s ey — wmevugee S P S P S PV L S Ve W SO

6. Select OK.
7. Select Save.

A processing message displays for the refute action. The following updates are made:

e A [Refuted] indicator is appended to the record in the Clinical Information grid in Propel Rx.

Clinical Information

No Known Medical Allergies No Known Medical Conditions
EHR Medical Type Medical Items Effective Note
+ | | Condition ACUTE OTITIS EXTERNA NONINFECTIVE Feb 10,2022 Remave
+| | Medical Allergy [Refuted] PENICILLAMINE Jun 22, 2023 v Detail

v Condition BENIGN HYPERTENSION Jun 30, 2023 4 EHR Query

e When an EHR Query is performed from the Clinical Information section, the record is indicated as
REFUTED in the EHR-Clinical window.
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Propel Rx - EHR - Clinical : JOHNSON, ERIC PHN 158697369270 X
Clinical Information
Condense
Adverse Reactions (0)
4 Allergies, Intolerances (1)
4 Allergy (1)
PENICILLAMINE
Severity: Moderate: Date: Jun 22, 2023; Status: Active; *SUSPECTED - REFUTED*

If the history for the record is viewed from the EHR-Clinical window, a row appears with a
Resolution of REFUTED.

Propel Rx - EHR Allergy/Intolerance History : JOHNSON, ERIC PHN 158697349870 X
EHR Id Description Type Status Resolution | Confirmed & Effective Date Severity = Reported By Location Ch
19787 PENICILLAMINE | Allergy active REFUTED Jun 22, 2023 Moderate | Patient NL Genesis2.0 Reg

DOWNLOADING CLINICAL INFORMATION FROM THE EHR

If there is Clinical Information on the patient’s EHR that is not local, it can be downloaded into Propel Rx by
selecting the Download button. The information is immediately transferred to the patient’s Clinical tab in
Propel Rx. The Download button is disabled for records that are flagged as Local.

To download Clinical Information from the patient’s EHR:

1.

2.
3.

B

© o N oo

€D,

Open the Patient Folder.
Select the Clinical tab.
Select EHR Query. The Patient EHR Access Reason window opens.

Propel Rx - Patient EHR Access Reason X

Reason for Accessing Patient EHR

Patient Care - |

Comments

Date to Retrieve From: | Jul 25, 2022 | # of days: | 365 |

o ) (o )

From the dropdown menu, enter a reason for accessing the patient’s EHR. The default reason is
Patient Care.

Optional: Enter any comments in the Comments field.

Select OK. The EHR — Clinical window opens.

Highlight the desired Clinical Information record.

Select Detail. The EHR- Clinical Details window opens.

Select Download. The record is copied to the patient’s local record.
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O NOTE: The EHR — Clinical window remains open in case additional Drug Allergy or Medical

Conditions needs to be downloaded.

Propel Rx - EHR Clinical Details : JOHNSON, ERIC PHN 158697369870 X

Medical Condition

1D: ‘ 17597 ‘ Local

Type: ‘ Chronic

Entered On: ‘ Feb 10, 2022

‘ 5‘5‘“51‘ active ‘ DESEIiptIOnZ‘ AC HAEMATOGENOUS OSTEOMYELITIS UPP ARM |

Author: ‘ ID: 11-1202 Code: PHARM Name: ‘

Location: ‘ NL Regression DIS ‘

Reported On: ‘ Feb 10, 2022

Effective: ‘ Feb 10, 2022 to

Reported By: ‘ Patient ‘ Severity: ‘
Record Notes
Text Date

0 Detected Issues(s)

Author B

P
C=>-)

10. Select OK.
1. Select Save.

The record that was copied appears in the Clinical Information grid. The date that the record was added

to the EHR is populated in the Effective column.

Clinical Information

No Known Medical Allergies

EHR | Medical Type Medical Items

v Medical Allergy [Refuted] PENICILLAMINE
v Condition BENIGN HYPERTENSION

v Condition AC HAEMATOGENOUS OSTEOMYELITIS UPP ARM

@ Contact PTS Customer Care
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Clinical History

Immunizations and EHR Professional Services can be added from the Clinical History section and
transmitted to the EHR.

VIEWING EHR PROFESSIONAL SERVICES

The EHR Query button in the Clinical History section allows a user to view all consultations on a patient’s
EHR before adding new records to the EHR unnecessarily.

ALERT: The EHR Query button does not display any prescriptions, devices, other medications, or
Clinical Information. Only consultations on the EHR are returned.

To view Professional Services on a patient’s EHR:

1. Open the Patient Folder.

2. Select the Clinical tab.

3. In the Clinical History section, select EHR Query. The EHR Access Reason window opens.

4. From the dropdown menu, enter a reason for accessing the patient’s EHR. The default reason is
Patient Care.
Optional: Enter any comments in the Comments field.

6. Select OK. The EHR — Consultations window opens.

Propel Rx - EHR Patient Clinical History - Bishop, ham PHN 910045139011 X

Clinical History

Condense

4 Immunizations (3)
I COVID-19 VACCINE [ASTRAZENEGA)
I COVID-19 VACCINE [JANSSEN)
» TWINRIX JUNIOR
4 Professional Services (6)
» Patient Educatian and/or Instruction
» Smoking Cessation
» Wellness and Disease Prevention
» Medication Administration

7. Choose to view in either a condensed or uncondensed mode by selecting/deselecting the
Condense checkbox. By default, the checkbox is deselected (i.e, default view is uncondensed).

8. Use the expander buttons to reveal ( *) or hide (4) additional summary details.

9. Highlight the summary information.

10. Select Detail to view more information.
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Clinical History

Propel Rx - EHR Patient Clinical History : Bishop. ham PHN 910045139011 X

Condense

4 Immunizations (3)
COVID-19 VACCINE (ASTRAZENECA)
COVID-19 VACCINE (JANSSEN)
» TWINRIX JUNIOR
4 Professional Services (7)
Patient Education and/or Instruction
Patient Assessment
Smoking Cessation
© Wellness and Disease Prevention
4 Medication Administration
Date: Nov 12, 2021

"

1. Once you are done viewing the EHR, select OK.

Performed On: Nov 12, 2021

Performed By:

Record Notes

Text

Recommendation: Discontinue drug; Desired Patient
Outcome: Minimize unnecessary therapy:

0 Detected Issue(s)

Date

Nov 12, 2021 00:00

Propel Rx - EHR Professional Service Details - BISHOP, HAM PHN 10045139011 X
EHR Clinical Detail
ID: 12508 Local Medication Administration
Description:
Entered on: Nov 12, 2021 Status: Completed
Duration:
Entered by: NL Regression DIS, ID: NLOO111.3

Author B

10: 11-1011 Name:

ADDING EXISTING PROFESSIONAL SERVICES TO THE EHR

To transmit an existing Professional Service in Propel Rx to a patient’s EHR:

1. Open the Patient Folder.
2. Select the Clinical tab.

3. In the Clinical History section, highlight the consultation you wish to transmit to the EHR.

O NOTE: Only EHR Professional Services and Immunizations can be transmitted to the EHR.
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Clinical History

‘ Filter Dialogue

I||
—
| —

EHR Entered Date User Type Description Medical Condition Rx # DIN Trade Nam

APG—HYDi

Jun 30, 2023 ™ EHR Professional | PME BENIGN HYPERTENSION 326844

Select Detail. The Clinical Notes window opens.
Select the EHR checkbox at the top.

Select OK.

Select Save.

A processing message displays to indicate the information is being transmitted to the EHR. Once the EHR
has been updated with this local information, the EHR column in the Clinical History section displays a
checkmark.

ADDING NEW PROFESSIONAL SERVICES TO THE EHR

Only EHR Professional Services and Immunizations can be transmitted to the EHR from the Clinical History
section.

To add a new Professional Service to a patient’s EHR:

1.
2.
3.
4
5

N o

€D,

Open the Patient Folder.

Select the Clinical tab.

In the Clinical History section, select Add. The Clinical Notes window opens.

From the Type dropdown, select EHR Professional Service.

The EHR checkbox is selected by default. If you do not want to transmit the consultation to the EHR,
deselect this checkbox.

Optional: Dropdown the Duration and Service Level fields and select the applicable options.
Dropdown the Description field and select the applicable description for the consultation.
Complete the Data, Assessment, and Plan sections.

0 NOTE: Information in the Data and Assessment sections are not transmitted to the EHR.

Select the EHR checkbox in the Plan section if you want to transmit information in this section to
the EHR.
e This checkbox is only available if the EHR checkbox at the top of the window is selected. By
default, the EHR checkbox is OFF for the Plan.
¢ Information entered in the Plan section is added as a Record Note for the consultation on
the EHR.
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Propel Rx - Clinical Notes - JOHNSON. ERIC PHN 15869369870 x
Clinical Note
Date:  Aug 25,2023 Type: | EHR Professional Service ~ ‘ Duration: ‘ 61015 minutes. - ‘ Service Level: ‘ Moderate - ‘ EHR v
Description:  Patient Education and/or Instruction

Medical Allergy

Description Severity

M

Effective Date ‘

PENICILLAMINE Aug 25, 2023

mn | |

|

DIN: ‘ 326844

Data

signs | \

Symptoms: |

Medical Condition

Description Severity | Effective Date
BENIGN HYPERTENSION u Aug 25, 2023
ABNORMALITY OF ALBUMIN M Aug 25. 2023
DIABETES MELLITUS M Aug 25. 2023

Drug:  APO-HYDRO 25 Strength:  25MG

Lab Results

Comments: | Patient reports a small increase in dizziness when they change from a sitting to standing position. ‘

Assessment
Therapy: ‘ Appropriate/Safe -

Plan

Treatment: | Continue therapy at current dosage.

| v

Comments: | Blood pressure is within target range (130/80) [ -] ‘
v EHR

Monitor: >
Allergic Reaction Adherence | Side Effects

(W] ]

Comments: | Recommended to the patient to slowly change positions from sitting | PatientFollow Up Rationt:
to standing and bend at the knees vs the waist. | 8/31/2023 G ‘ |ua:‘\b PM E JOHNSON, ERIC
Prescriber Follow Up Prescriber:
Notes
Add
Notes Priority  Alert  Print EHR  RX# User Date
Remove
User:  PRE

10. To add notes, select the Add button in the Notes section.

the EHR.

Professional Service.
11. Select OK.
12. Select Save.

Enter the information for the note in the textbox.
Ensure the EHR checkbox in the Notes section is selected if you wish to transmit the note to

For information on the different checkboxes for a note, see Adding Notes for an EHR

A processing message displays to indicate the information is being transmitted to the EHR. Once the EHR
has been updated with this local information, the EHR column in the Clinical History section displays a
checkmark. If a Follow Up was entered, an entry is added to the Activities tile for the scheduled Follow Up

date.

ADDING NOTES TO AN EHR PROFESSIONAL SERVICE

You can add notes to an existing EHR Professional Service record and transmit them to the EHR if needed.
This can be done for records that are saved locally in Propel Rx or only exist on the EHR.

To add notes for a local EHR Professional Service record:

1.

€D,

Open the Patient Folder.
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2. Select the Clinical tab.
3. In the Clinical History section, highlight the EHR Professional Service record.

Clinical History

| Filter

el

Dialogue

EHR | Entered Date | User Type Description Medical Condition Rx # DIN Trade Name

+~ | Jun 30,2023 ™ EHR Professional | PA MECH COMP OF ELBOW PROSTHESIS

Select Detail. The Clinical Notes window opens.
In the Notes section, select Add.

Enter information in the Notes text box.

Select the following checkboxes if applicable:

e Priority - if you want the note to pop up as an alert when opening the Patient Folder or
processing a prescription in Rx Detail. If you already viewed the pop up when opening the
Patient Folder, it does not display again in Rx Detail.

e Alert - if you want the note to appear in the Rx Detail Alerts section when processing a
prescription.

e Print — if you want the note to print under the Notes/Alerts section of the half label or if
Digital Workflow is enabled, appear in the Clinical Review Notes tab.

e EHR - if you want to transmit the note to the EHR. By default, this checkbox is ON if the
Clinical Information record has been transmitted to the EHR.

8. Select OK.
9. Select Save.

No o

A processing message displays indicating the information is being transmitted to the EHR. The Note
checkbox displays a checkmark, and the note also displays in the Patient Folder Notes tab with a Clinical
Note — EHR Professional Service identifier.

Motes Priority Alert Print EHR RX # User Date

Clinical Note - EHR Professional Service v ~ ™ Jul 26, 2023 1416

Assessed patient’s reported side effects fellowing an increase in their blood pressure medication dosage.

To add notes to a non-local EHR Professional Service record:

1. Open the Patient Folder.

2. Select the Clinical tab.

3. In the Clinical History section, select EHR Query. The EHR Access Reason window opens.

12. From the dropdown menu, select a reason for accessing the patient’s EHR. The default reason is
Patient Care.

13. Optional: Enter any comments in the Comments field.

14. Select OK. The EHR Patient Clinical History window opens.

15. Select the applicable EHR Professional Service record.

16. Select Detail. The EHR Professional Service Details window opens.

@ Contact PTS Customer Care
ptscustomercare@mckesson.ca | 1.800.387.6093 Page 59


mailto:ptscustomercare@mckesson.ca

PROPEL RX NL DIS USER GUIDE

17. In the Record Notes section, select the Add button . The Add Record Notes window opens.

Propel Rx - EHR - Add record Notes EHR ID: 12806 x

Please enter notes in the field below:

(o« ) (o

18. Enter your note in the text box.

19. Select OK. A processing message appears for the transmission of the note to the EHR. If the
transmission was successful, the note appears in the Record Notes section.

20. Select OK to close the EHR Professional Service Details window.

21. Select OK to close the EHR Patient Clinical History window.

RETRACTING EHR PROFESSIONAL SERVICES

It is possible to retract/remove EHR Professional Services sent to the EHR from Propel Rx.
The following records cannot be retracted from the EHR:

e Records that have been updated (e.g., adding a note is considered an update). You can retract
the most recent update but not the record itself.
e Records that have been viewed by another pharmacy.

’ Updating Unretractable Professional Service Records

\ I
- o -Smamer If an EHR Professional Service record cannot be retracted, enter a note to
= Ot Faster convey additional information if needed.

To retract an EHR Professional Service record:

1.  Open the Patient Folder.
2. Select the Clinical tab.
3. In the Clinical History section, highlight the EHR Professional Service record to retract.

Clinical History

el

| Filter Dialogue

EHR | Entered Date | User Type Description Medical Condition Rx # DIN Trade Name

~ | | dun 30,2023 ™ EHR Professional | PA MECH COMP OF ELBOW PROSTHESIS

4. Select Detail. The Clinical Notes window opens.
5. Deselect the EHR checkbox at the top.
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O NOTE: When an EHR Professional Service is retracted from the EHR, Plan information for that
record is retracted as well.

6. Select OK.
7. Select Save.

A processing message displays indicating the information is being retracted from the patient’s EHR. If the
removal of the EHR Professional Service record is successful, the EHR checkbox for the record is
deselected in the Clinical History section.

ADDING EXISTING IMMUNIZATIONS TO THE EHR

To transmit an existing immunization record in Propel Rx to a patient’s EHR:

1. Open the Patient Folder.
2. Select the Clinical tab.
3. In the Clinical History section, highlight the immunization you wish to transmit to the EHR.

O NOTE: Only EHR Professional Services and Immunizations can be transmitted to the EHR.

Clinical History

| Filter = | Dialogue

Strength
50MCG/0.5

EHR Entered Date User Type Description Medical Condition = Rx# DIN Trade Name

el

Jun 30, 2023 ™ Immunization Shingrix first dose 2468425 SHINGRIX

4. Select Detail. The Clinical Notes - Immunization window opens.
5. Select the EHR checkbox at the top.

6. Select OK.

7. Select Save.

A processing message displays to indicate the information is being transmitted to the EHR. Once the EHR
has been updated with this local information, the EHR column in the Clinical History section displays a
checkmark.

ADDING NEW IMMUNIZATIONS TO THE EHR

To transmit a new immunization to a patient’s EHR:

1. Open the Patient Folder.

2. Select the Clinical tab.

3. In the Clinical History section, select Add. The Clinical Notes — Immunization window opens.

4. From the Type dropdown list, select Immunization.

5. Optional: In the Description field, enter a description for the immunization. This displays in the
Clinical History grid.

6. Inthe Rx # or DIN field, enter the prescription number or DIN associated to the immunization.
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Complete the fields in the Immunization Event section. The following fields are required:
¢ Immunization Date

O NOTE: Ensure you enter the correct date for the immunization. If you attempt to add
an immunization with a future date, you will get the following Detected Issue:

Priority Severity Issue Type Description

Alocal business rule relating multiple elements

has been violated The specified Immunization Date is in future (600603)

Error

o Lot#/Exp
° Qty
e Dose

Optional: Enter a follow-up immunization date(s) in the Immunization/Booster Follow-Up section.

Propel Rx - Clinical Notes - Immunization - JOHNSON, ERIC PHN 158697369870 X
Clinical Note
Date:  Jul 04,2023 Type: ‘ Immunization - ‘ EHR v
Description: | Shingrix first dose ‘
Medical Allergy Medical Condition
Description Severity  Effective Date ‘ Description Severity  Effective Date ‘
PENICILLAMINE M Jun22,2023 ACUTE OTITIS EXTERNA NONINI L Jun 23,2023
BENIGN HYPERTENSION M Jun 30. 2023
Rx #: ‘ DIN: | 2468425 ‘ Drug:  SHINGRIX Strength:  50MCG/05
Immunization Event
Vaccine:  SHINGRIX 50MCG/0.5
immunization bate: | 7/4/2023 (%) |
Lot# / Exp: ‘ FE12312 || 12/31/2023 (%) ‘ aty: ‘ 1 ‘
site: ‘ Left Deltoid - ‘ Route: ‘ Intramuscular (IM) - ‘
Refusal: ‘ - ‘ Dose #: ‘ ‘
‘Comments: ‘
Immunization/Booster Follow-Up
Follow-Up 1 Follow-Up 2
9/4/2023 (0] ‘ ‘nz 56 PM l ‘ ] | ‘ l
Notes
Notes Priority  Alert Print EHR  RX# User Date
- @& 0 =

To add notes, select the Add button in the Notes section.
e Enter the information for the note in the textbox.
e Ensure the EHR checkbox in the Notes section is selected if you wish to transmit the note to

the EHR.
e For information on the different checkboxes for a note, see Adding Notes to an
Immunization.
Select OK.

Select Save.

Contact PTS Customer Care
ptscustomercare@mckesson.ca | 1.800.387.6093 Page 62


mailto:ptscustomercare@mckesson.ca

PROPEL RX NL DIS USER GUIDE

A processing message displays to indicate the information is being transmitted to the EHR. Once the EHR
has been updated with this local information, the EHR column in the Clinical History section displays a
checkmark. If a Follow Up was entered, an entry is added to the Activities tile for the scheduled Follow Up-
date.

ADDING NOTES TO AN IMMUNIZATION

You can add notes to an existing Immunization record and transmit them to the EHR if needed. This can
be done for records that are saved locally in Propel Rx or only exist on the EHR.

To add notes for a local Immunization record:

1. Open the Patient Folder.
2. Select the Clinical tab.
3. In the Clinical History section, highlight the Immunization record.

Clinical History

Filter Dialogue

EHR  Entered Date User Type ip C Rx # DIN Trade Name Strength

Jun 30,2023 |TM Immunization Shingrix first dose 2468425 | SHINGRIX 50MCG/0.5 I

Select Detail. The Clinical Notes — Immunization window opens.
In the Notes section, select Add.

Enter information in the Notes text box.

Select the following checkboxes if applicable:

e Priority - if you want the note to pop up as an alert when opening the Patient Folder or
processing a prescription in Rx Detail. If you already viewed the pop up when opening the
Patient Folder, it does not display again in Rx Detail.

e Alert - if you want the note to appear in the Rx Detail Alerts section when processing a
prescription.

e Print — if you want the note to print under the Notes/Alerts section of the half label or if
Digital Workflow is enabled, appear in the Clinical Review Notes tab.

¢ EHR - if you want to transmit the note to the EHR. By default, this checkbox is ON if the
Clinical Information record has been transmitted to the EHR.

8. Select OK.
9. Select Save.

No o s

A processing message displays indicating the information is being transmitted to the EHR. The Note
checkbox displays a checkmark, and the note also displays in the Patient Folder Notes tab with a Clinical
Note — Immunization identifier.

Clinical Note - Immunization ~ ~ ™ Jul04, 2023 16:29

‘ FPatient received Comirnaty booster dose at the same time.
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3.
4

© N o o

10.
1.
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Open the Patient Folder.
Select the Clinical tab.
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In the Clinical History section, select EHR Query. The EHR Access Reason window opens.
From the dropdown menu, select a reason for accessing the patient’s EHR. The default reason is

Patient Care.

Optional: Enter any comments in the Comments field.
Select OK. The EHR Patient Clinical History window opens.

Select the applicable Immunization record.

Select Detail. The EHR Immunization Details window opens.

Propel Rx - EHR Immunization Details : BISHOP, HAM PHN 910045139011

EHR Clinical Detail

ID: ‘ 9183 ‘ Local DIN 02510847

COVID-19 VACCINE [ASTRAZENECA)
Entered on: ‘

‘ Jun 20,2022 ‘status. Active

. ID: 11-1202

Entered by: NL Regression DIS. ID: NLOO1T1.3

Str. ‘ §X10-9/0.5 ‘

MfT: ‘ AZC ‘

Refusal: ‘

Record Notes

Text Date Author

0 Detected Issue(s)

€3 |

Propel Rx - EHR - Add record Notes EHR ID: 12806 x

Please enter notes in the field below:

(= ) (o)

Enter your note in the text box.

In the Record Notes section, select the Add button . The Add Record Notes window opens.

Select OK. A processing message appears for the transmission of the note to the EHR. If the
transmission was successful, the note appears in the Record Notes section.
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Select OK to close the EHR Immunization Details window.
Select OK to close the EHR Patient Clinical History window.

RETRACTING IMMUNIZATIONS

It is possible to retract/remove Immunizations sent to the EHR from Propel Rx.

To retract an Immunization record:

N oo s

Open the Patient Folder.
Select the Clinical tab.
In the Clinical History section, highlight the Immunization record to retract.

Clinical History

| Filter

el

Dialogue

EHR ' Entered Date User Type Description Medical Condition Rx # DIN Trade Name

+ | | dun 30, 2023 ™ Immunization Shingrix first dose 2468425 SHINGRIX

Select Detail. The Clinical Notes window opens.
Deselect the EHR checkbox at the top.

Select OK.

Select Save.

A processing message displays indicating the information is being retracted from the patient’s EHR. If the
removal of the Immunization record is successful, the EHR checkbox for the record is deselected in the
Clinical History section.

€D,
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Patient Profile

A patient’s local profile is displayed in the Patient Folder Profile tab. This only displays records that reside
locally in Propel Rx.

Viewing a Patient EHR Profile

The Patient Medication Profile on the NLPN contains all medications and devices prescribed and
dispensed to a particular patient registered in the provincial Client Registry. You must be logged into
Propel Rx and have successfully completed a patient search to uniquely identify the patient in the NLPN.

The EHR displays information in the following sections:

¢ Clinical Information - this information can be viewed from the Patient Folder Clinical tab. When
viewing the patient’s EHR Profile from the Patient Profile tab, the clinical information cannot be
detailed or downloaded. For more information on the view from the Clinical tab, see Patient
Clinical Tab.

 Profile Information — contains prescriptions categorized into (i) EHR only, (ii) EHR and Propel Rx,
and (iii) Propel Rx only.

To view a patient’s EHR from the Patient Profile tab:

1.  Open the Patient Folder.
2. Select the Profile tab.
3. Select Rx > Profile > EHR-AII. The Patient EHR Access Reason window opens.
4. From the dropdown menu, enter a reason for accessing the patient’s EHR. The default reason is
Patient Care.
Optional: Enter any comments in the Comments field.
6. Select OK. The EHR - All window opens.
e A summary of both clinical and prescription information is displayed.
e The prescription information includes Prescriptions, Device Prescriptions, and Other
Medications.
7. Once you are done viewing the patient’s EHR, select OK.

o

The Patient History records the access to the patient’s EHR as follows:

BISHOP, HAM THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS PREFERENCES ATTACHMENTS NOTES

Entered User Event Activity

™

Comments

Jun 28. 2023 08:47 EHR - All | Patient Care

@ Contact PTS Customer Care
ptscustomercare@mckesson.ca | 1.800.387.6093 Page 66


mailto:ptscustomercare@mckesson.ca

PROPEL RX NL DIS USER GUIDE

Overview of the EHR - All Window

A patient’s EHR — All Profile is broken into Clinical and Profile Information, as shown below.

¢ Clinical Information is a view-only section. Download is not permitted from this view.
e Profile Information can be viewed by both Type and Source.

Activefinactive Tabs

Separates prescriptions based

on Status. Aborted prescriptions

display in the Inactive tab. All
other prescriptions display in
the Active tab.

The Local column indicates if
the prescription is:

- B Local Only

- [l EHR Only

- [l Local & EHR

Detail

Displays the details of the highlighted row, showing all

related EHR information. If a prescription is local only, the

Detail button is disabled.

Condense

Displays less detailed Clinical

Information, allowing more information

to be displayed on the screen.

Propel Rx - EHR - All : JOHNSON, ERIC PHN 15869369870 X
Type
Allows view of:

Clinical Information

Condense

Adverse Reactions (0)
4 Allergies, Intolerances (1)
4 Allergy (1)
PENICILLAMINE
Severity: Moderate; Date: Jun 22, 2023; Status: Active; *SUSPECTED - REFUTED*
4 Medical Conditions (8)
4 ABNORMALITY OF ALBUMIN
Date: Aug 25, 2023 Type: Chrenic: Status: Active
4 BENIGN HYPERTENSION
Date: Jun 30, 2023 Type: Chronic; Status: Active
4 ACUTE OTITIS EXTERNA NONINFECTIVE
Date: Feb 10, 2022 ; Status: Completed
4 AG HAEMATOGENOUS OSTEOMYELITIS UPP ARM
Date: Feb 10, 2022 Type: Chronic: Status: Active
4 ABN RADIO A/N SCRN MOTHER/UNSPECIFIED

-All Types
-Prescriptions (Rx)
-Device Prescriptions

-Other Medications

Source

Date: Feb 10, 2022 Type: Chronic; Status: Active . X
Allows view of:

Profile Information -Combined
g ———————
Type All Source Combined Filter = -EHR
ACTIVE (30) INACTIVE (7) -Local Only
ServiceDate  Status Issues aty REM Instructions
Local  EHRID Written Date  Type Notes  Product Information DS aA Prescriber
26904 Jul 07,2023 Completed ¥ | TYLENOL EXTRA STRENGTH 500MG QTY: 112 DS:14 TAKE 1 -2 TABLETS EVERY
Other Med . DIN 00559407 Tracy Meagher (29-6431) Filter
sosmep | Jul06.2023 Active ¥ || JAMP-RAMIPRIL 5MG 90 cap 20 TAKE 1 CAPSULE DAILY Allows prescriptions to
Jul 03, 2023 Rx DIN: 02331136 cap 90cap  CRYSTAL BLANCHARD (590398)
be filtered by a field such
somgsg | Jul06.2023 Completed AEROCHAMBER ADULT 1 0 AS DIRECTED
Jul 06, 2023 Device OPINION: 96899993 1 CRYSTAL BLANCHARD (590398) as Tpr Source, Product
16429 Feb 15. 2022 Completed FREESTYLE 50 100 AS DIRECTED Information, Prescriber,
Feb 15, 2022 Device OPINION: 97799827 100 fred willamson (102938) .
EHR ID, and Instructions.
Feb 07, 2022 Completed ATENOLOL 50MG 30tab 100 AS DIRECTED y P :
16018 Fep07,2022 | Rx DIN: 02238316 tab 154 100tab | fred wiliamson (102938) When a filter is applied,
both the Active and
. Feb 07, 2022 Completed ATORVASTATIN-10 10MG 10 tab 20 1TABLET AT BEDTIME

Download

Download

and dispense it at your pharmacy.
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Permits your pharmacy to

download a non-local prescription

Inactive tabs are filtered.
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When viewing the EHR - All window, highlight a row and select Detail to view more information. The EHR =
Rx Details window is broken up into 5 separate sections:

¢ Create RxInfo — this section is “how the prescriber wrote the prescription.” Details such as Written

Date, Prescriber, Status, and Assigned Pharmacy are displayed.

« DIN/GCN - this section outlines details of the prescription, including Quantity Authorized, Refills,

Days Supply, Treatment Type, etc.

¢ Instructions — this section displays the instructions for the prescription.

e Record Notes/Detected Issues/Refusals to Fill/Status Changes - this section indicates if:

o Notes were added for the prescription and transmitted to the EHR.

o Detected Issues were returned by the EHR at the time of fill.

o A Refusal to Fill was submitted.

o The prescription status was changed.

* Dispense History - this section outlines each dispense as their own record. Additional information
about each dispense can be detailed by highlighting the dispense and selecting Detail.

Folder Buttons
Select the folder button if the

number beside the button is

greater than 0 to display more

information about notes,
Detected Issues, status

changes, or Refusals to Fill.

Local

Indicates if the record resides

locally within Propel Rx.

Detail

Highlight a dispense and
select Detail to view additional
details regarding the
dispense including who
dispensed the prescription,
Detected Issues, Record Notes,
etc. The information that

displays is similar to the top

section of this window.

€D,

Create Rx Info

EHRID:

Written Date:

Prescriber:

Assigned To.

N

Detail

}| 0Refusal(s) to Fill 0 Status Change(s)

EHRID

v 464459

Propel Rx - EHR - Activate Rx Details

527149

-

Aug 30,2023 Auth Number: 500041

Status:  Active

ID: 590398
Name: Crystal Blanchard

NL Genesis2.0 Reg, ID: NL.OOT11.3

3 Detected Issue(s)

0 Record Note(s)

Dispense History: 1found

Entered Date

Dispense Pickup Date Status.

Aug 30,2023 Dispense

Active

Update Status

Issues.
Notes

v

DIN/GCN: 13318

METFORMIN HCL 500 MG, GCN_SEQNO: 13318

qty: 180tab Refills: 2

ps: 180d 0A:  360tab

Route:  ORAL Treatment Type:
No Sub:

Instructions.

BEGINNING AUG 30, 2023, 1.00 TO 1.00 TABLET(S) 2 TIMES PER DAY FOR 90

DAY

Product Information

SANDOZ-METFORMIN FC 500MG
DIN: 02246820 tab
BEGINNING AUG 30, 2023, 1.00 TO 1.00 TABLET(S) 2

Form: TAB

aty REM

DS ap
180 tab 180

90d 180 tab

Contact PTS Customer Care
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Additional Rx Information
Select the folder button to view

additional details regarding the

prescription (e.g., Rx Start Time/End

Time, Previous Rx ID, Dispensable

Status, etc.).

Additional Dosage Information
Select the folder button to view
details regarding the instructions
(e.g., supplemental instructions,
etc.).

Update Status

Allows you to update the status of a
local or non-local prescription to:
-Abort (Discontinue)

-Suspend

-Resume
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Overview of the EHR — Other Medication Details Window

Other Medications are DUR Instructions used to record over the counter drugs, along with natural
products, vitamins, or products dispensed out of province at another health facility. The EHR — Other
Medication Details window displays the details as recorded on NLPN.

Local Location Details

Indicates if the record Select the folder button to view
resides locally within details regarding the location of the

Propel Rx. pharmacy that added the DUR.

Propel Rx - EHR - Other Medication Detailg >4

EHRID: 36204 Local
LENOL EXTRA STRENGTH 500MG, DIN: Str:
Entered On:  Jul 07, 2023 Status:  Completed )
M
1D: 29-6431
Enteredpy.  Name oty: Form: Ds:
Instructions
StartDate: | Jul 07.2028 OTY: 112 DS:14 TAKE 1 -2 TABLETS EVERY 4 - &

HOURS WHEN REQUIRED
End Date:  Jul18. 2023

1Record Note(s) 1Detected Issue(s)

Record Notes only exist when a note is added to an Other Medication record. Users can add Record Notes
to an Other Medication that is not local (i.e., added by another pharmacy). Users can add a Record Note
by selecting the folder button = followed by the add button B). The Add record notes window opens
allowing you to enter your notes for all health providers to view regarding the Other Medication.

Propel Rx - EHR - Add record Notes EHR ID: 12806 x

Please enter notes in the field below:

(o ) (e

@ Contact PTS Customer Care
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Overview of the EHR — Device Details Window

The following outlines the EHR — Device Rx Details window for the Create and Dispense of a Device. As with
prescriptions, the Device Rx Details window is divided into 5 sections:

¢ Create RxInfo — this section is “how the prescriber wrote the prescription.” Details such as Written

Date, Prescriber, Status, and Assigned Pharmacy are displayed.

« DIN/GCN - this section outlines details of the prescription, including Quantity Authorized, Refills,

Days Supply, Treatment Type, etc.

¢ Instructions — this section displays the instructions for the prescription.

o Record Notes/Detected Issues/Refusals to Fill/Status Changes - this section indicates if:

o Notes were added for the prescription and transmitted to the EHR.

o Detected Issues were returned by the EHR at the time of fill.

o A Refusal to Fill was submitted.

o Dispense History - this section outlines each dispense as its own record. Additional information
about each dispense can be viewed by highlighting the dispense and selecting Detail.

Folder Buttons

Select the folder button if the
number beside the button is
greater than 0 to display more
information about notes,
Detected Issues, or Refusals to
Fill.

Local
Indicates if the record resides
locally within Propel Rx.

Detail
Highlight a dispense and

select Detail to view additional

details regarding the

dispense including who
dispensed the prescription,
Detected Issues, Record Notes,
etc. The information that
displays is similar to the top

section of this window.

€D,

Propel Rx - EHR - Activate Device Rx Details

Create Device Rx Info

EHRID: 525859 Local
Written Date:  Jul 06, 2023 Auth Number:
status:  Completed
) D: 590398
Prescriber:  Name: CRYSTAL BLANCHARD
AssignedTo:  QAAZPIREGNLO'. ID: NLOOTH.S

0 Record Note(s)

7 0Refusal(s) toFill

7| 0Detected Issue(s)

Update Status

Dispense History:1found

Entered Date
Dispense Pickup Date

Issues
Local EHRID Status. Notes
Jul 06, 2023
Jul 07,2023

Dispense

UEEED Completed

Detail

DIN/GCN: 96899993

AEROCHAMBER ADULT. OPINION: 96899993

aty: 1 Refills: 1 Form:
DS: oA 1
Route: Treatment Type:
No Sub:
Instructions
AS DIRECTED
Oty
Product Information DS

/AEROCHAMBER ADULT
OPINION: 96899993
AS DIRECTED

X

Contact PTS Customer Care
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Additional Rx Information

Select the folder button to view
additional details regarding the
prescription (e.g., Rx Start Time/End
Time, Previous Rx ID, Dispensable

Status, etc.).

Additional Dosage Information
Select the folder button to view
details regarding the instructions

(e.g. supplemental instructions,

etc.).

Update Status

Allows you to update the status of a
local or non-local prescription to:
-Abort (Discontinue)

-Suspend

-Resume
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Sample Additional Rx Information Window

When the folder button B beside the EHR ID is selected in the EHR — Rx Details or EHR — Device Details
window, the Additional Rx information window opens. The window appears like the following:

Propel Rx - EHR - Additional Rx Information p 4
Field Data
Rx Start Time i
Rx End Time

Previous Rx ID

Inferred Indicator Yes :

)

Sample EHR - Rx Details Window

When a dispense is detailed from the EHR — Rx Details or EHR — Device Details window, the EHR — Rx Details
window opens and appears like the following:

Propel Rx - EHR - Rx Details x
Dispense Info DIN/GCN: 02246820
EHRID: 464459 v| Local SANDOZ-METFORMIN FC S00MG, DIN: 02246620 str:
Entered Date: Aug 30, 2023 Status:  Active Mfr.  SDZ
Dispense Pickup: Qty: 180 tab Refills: 1 Form: TAB
1D: 590398 ps: 90d QD:  180tab
EnteredBy:  yame- Crystal Blanchard
Route: ORAL
S Code:
Fill Type:  First Fill Reason: .

Instructions

0 Record Note(s) 3 Detected Issue(s)

BEGINNING AUG 30, 2023, 1.00 TO 1.00 TABLET(S) 2 TIMES PER DAY FOR
20 DAY

@ Contact PTS Customer Care
ptscustomercare@mckesson.ca | 1.800.387.6093 Page 71


mailto:ptscustomercare@mckesson.ca

PROPEL RX NL DIS USER GUIDE

Updating a Prescription Status on the EHR

For non-local records, users can use the Update Status button to change the status of a non-local
prescription (e.g., changing from Active to Aborted/Discontinued).

’ Updating the Status of Local Records

W
- O -Smamer If a prescription is found locally and on the EHR, update the status from the
= Faster Patient Profile tab in Propel Rx. Prescription status changes from the Patient
Profile are transmitted to the EHR. If the status is updated from the EHR Profile,
the change is not reflected locally. This can lead to Detected Issues when
attempting to refill the prescription.

To update the status of an EHR prescription:

1.  Open the Patient Folder.

2. Select the Profile tab.

3. Select Rx > Profile > EHR - All. The Patient EHR Access Reason window opens.

4. From the dropdown menu, enter a reason for accessing the patient’s EHR. The default reason is
Patient Care.

Optional: Enter any comments in the Comments field.

Select OK. The EHR - All window opens.

Highlight the desired record.

Select Detail.

Select Update Status. The Update Status window opens.

© o N o

Propel Rx - EHR - Activate Rx Details X

Create Rx Info DIN/GCN: 13318

EHRID: 527149 4| \Local METFORMIN HCL 500 MG, GCN_SEQND: 13318 Ex

Written Date:  Aug 30, 2023 Auth Number: 500041 Mfr:

Status:  Active Qty: 180tab Refills: 2 Form: TAB

1D: 590398 ps: 180d A:  360tab
Prescriber: &

Name: Crystal Blanchard

Route:  ORAL Treatment Type:

AssignedTo:  NL Genesis2.0 Reg, ID: NLOOT11.3. Mo Sub:

Instructions

BEGINNING AUG 20, 2023, 1.00 TO 1.00 TABLET(S) 2 TIMES PER DAY FOR 90
DAY

0 Record Note(s) 3 Detected Issue(s)

. N
e

——
PR AP

=1 0Refusal(s) to Fill 0 Status Change(
bt Sttt e B

A e e e o e ma il ol

-

10. From the Status dropdown, select the status of the prescription. The following options are
available:
e Abort (Discontinue)
e Suspend - the release date records the intended release date for the prescription. This
date is recorded on the patient’s EHR only.

@ Contact PTS Customer Care
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Status: | Suspend ~ |and releaseon:| G |

e Resume

1. From the Reason dropdown list, select the reason for the status change.
12. Optional: In the Notes field, enter any comments about the status change.

13. Select OK.

PROPEL RX NL DIS USER GUIDE

The status change is recorded in the Status Change History window which can be accessed by selecting

the folder button (& beside the Update Status button.

Propel Rx - EHR - Status Change History

Status History

Rx Status ‘ Status Date Author

Request To Stop A Prescription Completed Jun 28, 2023 08:02 (Lic: 29-6431)

@ Contact PTS Customer Care
ptscustomercare@mckesson.ca | 1.800.387.6093
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Patient History Tab

A patient’s care history lists all events that have occurred for the patient. Events include modifications to
the Patient Folder (e.g., adding notes) and prescription activities (e.g, filling, cancelling, or transferring a

prescription). Each time a patient’s EHR is viewed, an entry is created in this tab. For each event, the date,
user, type of activity, and comments are displayed. By default, 1 year's worth of records are displayed. To
view all History records, select the Show All checkbox.

JOHNSON, ERIC Plans: CA MPR -%
::I::(?Z)swsws?u g é‘:‘?;“]sﬂ:ﬂﬂ"f Allergies:  PENICILLAMINE /588
1D: 2000157 Conditions: DIABETES MELLITUS EHR Sync Aug 25, 2023

JOHNSON, ERIC THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS PREFERENCES ATTACHMENTS NOTES

Entered User Event Activity Comments

Aug 25, 2023 16:20 | PRE EHR - All Patient Care

Aug 25, 2023 16:10 | PRE Medical Added DIABETES MELLITUS

Aug 25, 2023 16:09 | PRE Medical Added ABNORMALITY OF ALBUMIN

Aug 25, 2023 16:07 | PRE Medical Added ABNORMALITY OF ALBUMIN

Aug 25, 2023 16:05 | PRE EHR - Consultation | Patient Care

Aug 25, 2023 16:05 | PRE Medical Added BENIGM HYPERTENSION
Aug 25, 2023 16:05 | PRE Medical Added PENICILLAMINE
Aug 25, 2023 16:04 | PRE EHR - Clinical Patient Care
Show All
SEARCH FILTER PRINT SAVE CLOSE REVERT

ALERT: It is imperative that users log into Propel Rx with their own credentials and do not share
their passwords. All activity sent to the EHR is done so with a user attached.

For each event that is recorded in the History tab, such as a dispense or a form, you can highlight the
record and then select Detail to view more information about what occurred in the event. Certain events

@ Contact PTS Customer Care
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such as EHR access events cannot be detailed. Furthermore, you can use the action buttons along the

bottom to sort and filter the entries in the History tab.

e To sort entries, select the header for the column you want to sort by. In the example below, the

records are sorted in alphabetical order by Event.

JOHNSON, ERIC THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS PREFERENCES
Entered User Event 4 Activity Comments
Jul 05, 2023 12:12 ™ Alert Added Patient cannot have immunizations on upper left thigh.
Jul 05, 2023121 ™ Alert Added Patient has difficulty swallowing capsules.

o To filter entries, select Filter and enter the desired text to filter by.

SEARCH FILTER PRINT SAVE CLOSE

@ Contact PTS Customer Care
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Patient Notes Tab

Any notes added in the Patient Notes tab can be transmitted to a patient’s EHR.

Viewing Notes on the EHR

The EHR Query button in the Notes tab allows you to view all notes on a patient’s EHR.
To view notes on a patient’s EHR:

1. Open the Patient Folder.

2. Select the Notes tab.

3. Select EHR Query. The Patient EHR Access Reason window opens.

4. From the dropdown menu, enter a reason for accessing the patient’s EHR. The default reason is
Patient Care.

Optional: Enter any comments in the Comments field.

6. Select OK. The EHR — Patient Notes window opens.

o

ALERT: The EHR Query initiated from the Patient Notes tab only returns Patient Notes. There
are no prescriptions, devices, other medications, clinical information, or
consultations displayed.

7. Choose to view in either a condensed or uncondensed mode by selecting the Condense
checkbox. Uncondensed is the default view.

8. Use the expander buttons to reveal ( *) or hide (4) additional summary view details.

9. Select the summary details for a record.

Propel Rx - EHR - Patient Notes: JOHNSON, ERIC PHN: 158697369870 X

Notes

Condense

4 Patient Notes (2)
4 General Note (1)
Note: Patient has difficulty swallowing capsules.
4 Immunization (1)
Note: Patient cannot have immunizations on upper left thigh.

o A e g . o, ,.r-.-w-r “.._..._...___,*’" P
10. Select Detail to view more information.

@ Contact PTS Customer Care
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Propel Rx - EHR - Patient Notes: JOHNSON, ERIC PHN: 158497349870 X
Notes Detail
1D: 14419 + | Local Type: General Note
Entered On: Jul 05, 2023 Status: completed

ID: 29-6431
EntereaBy:  NLGenesis2.0 Reg, ID: NLOOTT.3

Notes

Patient has difficulty swallowing capsules.

1. Select OK to close the EHR — Patient Notes window.

Adding Notes to the EHR

A patient note can be added to a patient’s EHR if the dispense identifies relevant information through an
encounter with the patient. This includes information such as:

e Compliance issues

¢ Difficulty swallowing medication
e Smoking status

¢ Notation regarding family history

Patient notes are added locally. If you want to transmit a note to the patient’s EHR, you must select the
EHR checkbox. A validation prompt displays to confirm whether you would like to add the note to the EHR.

ALERT: It is recommended that only clinically relevant patient notes are transmitted to the EHR.
Patient notes such as ‘Deliveries to Side Door’ or ‘Do not cash cheques’ should not be
transmitted to the EHR.

Once a note is transmitted to the EHR, you cannot edit it. If a correction needs to be made, you can delete
or retract the note from the EHR. For more information, see Retracting Notes from the EHR.

To add a patient note:

1. Open the Patient Folder.

2. Select the Notes tab.

3. Select Add located at the bottom. A new patient note row appears.
4. From the dropdown menu, select the type of note you are entering.

@ Contact PTS Customer Care
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JOHNSON, ERIC THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS PREFERENCES ATTACHMENTS NOTES
EHR Query
Notes Priority Alert Print EHR RX # User Date
GEN v ™ Jul 31, 2023 12:54
| GEN General Note |
DI Diagnostic Image Note
v v ™ Jul 05, 2023 12:11
IMM Immunization
| LAB Laboratory Note E |
MED Medication Note
v v ™ Jul 05, 2023 12:10

P | Patient Instructions

5. Enter your note text.
6. If the note should be added to the patient’s EHR, select the EHR checkbox. By default, the EHR
checkbox is not selected.
e If you select the EHR checkbox, a validation prompt displays to confirm that you would like
to save the note to the patient’s EHR. Select Yes to continue.
7. Select Save.

If the EHR checkbox was selected, a processing message displays indicating the information is being
transmitted to the patient’s EHR.

Retracting Notes from the EHR

If a note was added to a patient’s EHR, you can retract the note from the EHR if needed. You cannot
retract notes that were added from the Patient Folder Clinical tab from the Notes tab.

To delete a patient note:

1.  Open the Patient Folder.
2. Select the Notes tab.
3. Do one of the following:
¢ If you want to remove the note from Propel Rx and the EHR, highlight the note and select
Delete.
e If you want to retract the note from the EHR but keep it locally in Propel Rx, deselect the EHR
checkbox for the note.
A prompt appears asking if you want to remove the selected note from the EHR.

Propel Rx - Patient Maintenance X

® Remove the selected note from the Patient's EHR?

4. Select Yes.

@ Contact PTS Customer Care
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5. Select Save.

If the note was previously transmitted to the EHR, a processing message displays indicating the
information is being retracted from the patient’s EHR. If the note was viewed by another user, the
following Detected Issue appears for your information. Select OK.

Priority Severity Issue Type Description

Alocal business rule relating multiple elements | The system indicates that this patient note may have been viewed by another

Warning has beenanolated provider before being recalled (600703)

The note is retracted from the EHR. If Delete was selected, the note is also removed from Propel Rx.

@ Contact PTS Customer Care
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Prescriber Folder

The Prescriber Folder allows you to add new or update existing healthcare professional records (e.g.,
physicians, nurse practitioners, pharmacists, optometrists, etc.) in Propel Rx.

Role Type and Province #

The Province # value must be specified in a specific format based on the Role Type. The Province # is
different than the License #.

Province # )
Role Type . License #
Mandatory field used to support an alternate format

Mandatory field for DIS transactions. This further Used to adjudicate

and/or value of the prescriber license number within

defines the Prescriber Type (e.g. Prescriber Type of . : ‘ claims to third
DIS messages. Hover over the field to view a tool tip

parties.

Newfoundland College of Physicians and Surgeons).

of allowable formats.

BLANCHARD, CRYSTAL License #: P0&857
() 10 Crystal Drive. CORNER BROOK. Newfoundland Prescriber Type: NL - Physician & Surgeg
# (999)999-9999 (999) 999-9999 Speciality:
BLANCHARD, .. ATTACHMENT NOTES

Last Name Prescriber Type

BLANCHARD NL - Physician & Surgeon rescriber # 1064

First Name Role Type License #

CRYSTAL Medical Doct | 4 P06857 Q search license number

Language Province #
Middle Name English 06857

Role Type Sample License # for Adjudication Sample Province # for EHR

Transmissions

NL Medical Doctor P09876 09876
The letter P, F, R, L, or M should already
be populated.

NL Pharmacist 67142 67-142
Remove the hyphen from the Province
#.
NL Registered Nurse and | N94678 14678
Registered Nurse Remove the first digit from the
Practitioner Province # and replace with N9.
NL Dentist D88908 018909121

Remove the first 2 digits and add D8;
then remove the last 3 digits.
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Any Out of Province License number 00000

Doctor

NL Optometrist Number as provided by the 1234
Newfoundland and Labrador Health Same as License #

Services Service Desk

Midwife Number as provided by the MW-5

Newfoundland and Labrador Health
Services Service Desk

MD Match

When adding new prescribers to your prescriber database, the MD Match button in the Prescriber Search
window allows you to search a provincial database of doctors. For each doctor, this database contains
an address, license number, and at least one phone number.

O NOTE: MD Match is not integrated with the EHR.

If a prescriber cannot be located via MD Match, search the applicable provincial college registry.

TIP: Click on the magnifying glass Q beside the License # field to open the Newfoundland and

Labrador College of Physicians and Surgeons Physician Search in your browser.

To use MD Match to locate a doctor:

1.

2.
3.
4

© N o o

€D,

Select the Prescriber navigator button on the left. The Prescriber Search window opens.
Enter in the prescriber search criteria.

Select Search.

If the doctor is not found, select the MD Match button at the bottom. The Master Doctor Search
window opens. The search criteria are displayed.

Select Search.

Highlight the correct doctor from the search results.

Select OK. The Prescriber Folder opens.

If required, update the prescriber’s information including Role Type, Province #, and Address
fields.

Select Save.
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The Drug Folder contains fields that are submitted to the EHR with each prescription filled.

Main Tab

EHR Type

The EHR Type determines if the drug is submitted using the Prescription message, Device message, or not

submitted at all.

¢ Rx - Prescription messages are used.
e Device — Device messages are used.

¢ Non-EHR - Prescriptions for these types are not transmitted to the EHR.

METFORMIN 500MG @ Form: TABLET Formulary: Primary On Hand: 0
TEVA-METEORMIN ROA: Last Rx Date: Aug 02. 2022 | Owe: 0
DIN: 2257726 Schedule: Schedule | EHR Type: Rx On Order (Pk): O
DIN 2257726 AUXILIARY ALTERNATIVE COMPANION INVENTORY HISTORY ATTACHMENTS NOTES
Drug
Geneﬂc:| METFORMIN | Rpl DIN:|

Trar.le:| TEVA-METFORMIN | inS:| $0.0269

TaLLMa: | metFORMIN | strengtn:| 500MG

Ther Class: DIABETIC THERAPY th| TEV

Print: |

Schedule:‘ Schedule | -

Packager: | No auto-dispensing

Drug Form: ‘ TABLET -

Cnlour:| wht rnd bicnvx fim-cotd MF | Route: | ORAL

Default SIG: ‘ -

EHR Type: | Rx

Enterprise: ‘ Primary -

Lot Number: ‘ |

Innovator Narcotic Reportable

Shrink Label Mixture + High Alert
. Chronic Use Opioid aTCc

PFS Refrigerated

+ Require UPC (Packaging)

@ ALERT: The EHR Type of Non-EHR should only be used for service fees. If a product cannot be
found on the product list (i.e., DIN, NPN, OPINION, PIN), call the Newfoundland and Labrador
Health Services Service Desk at 1-877-752-6006 to request it to be added.

When the EHR Type is Device, the EHR DIN/PIN and Type field (located in the Alternative
tab) must be populated. For more information, see EHR DIN/PIN and Type.
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Route

A product’'s Route of Administration (Route) is transmitted within the DIS Prescription message.

METFORMIN 500MG @ Form: TABLET
TEVA-METFORMIN ROA:
DIN: 2257726 Schedule: Schedule|

Formulary: Primary On Hand: 0

Last Rx Date: Aug 02, 2022 Owe: O

EHR Type: Rx On Order (Pk): D
DIN 2257726 AUXILIARY ALTERNATIVE COMPANION INVENTORY HISTORY ATTACHMENTS NOTES
Drug
Generic:| METFORMIN RP'”'":‘ | [Dﬂ]
Trade: | TEVA-METFORMIN | PrwS:‘ 500269 |
TaLLMaN:‘ metFORMIN Strengﬂ'l:‘ 500MG | 0
TherClass: | DIABETIC THERAPY Mfl't| TEV |
Scheclule:| Schedule | - | Print| -
Drug Form:| TABLET - | Packager:‘ No auto-dispensing -
Colour:| ht rnd bi fim-cotd MF | Route:| ORAL
vt e blenvx fim-ca I Innovator Narcotic Reportable
Chronic Use Opioid oTC
oTIC T e 2
Enterprise: | Primary - EHR Type: | PFS Refrigerated
PERFUSION I
Lot Number: | | Lot Expiry: RECTAL ]
SUBCUTANEQUS + Require UPC (Packaging)
SUBLINGUAL
TOPICAL I
Last McKesson:  Aug 24. 2022 LastRxDate: = Aug 02, 2022 Inactive
TRANSDERMAL -
o
12 Aterts - TRANSLINGUAL
URETHRAL
VAGINAL

To modify the Route in the Drug Folder:

1.  Open the Drug Folder.
2. Inthe Drug Folder Main tab, select the Route from the dropdown list.

3. Select a value that is appropriate for the drug (e.g., Oral).

O NOTE: Avoid using Miscellaneous as the Route.

4. For freeform drugs, ensure the EHR Type, EHR DIN/PIN, and Type are populated correctly. For more
information, see EHR Type and EHR DIN/PIN and Type.
5. Select Save.
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Alternatives Tab

EHR DIN/PIN and Type

The EHR DIN/PIN and Type fields provide a means to submit an alternative DIN/PIN to NLPN only. For drugs
with an EHR Type of Device, these fields must be populated, and the Type is always OPINIONS.

The Type dropdown consists of the following:

e DIN — used when the EHR Type is Rx and the product has a valid DIN.

e Natural Product — used when the EHR Type is Rx and the product has a Natural Product Number
(NPN).

e PIN — used when the EHR Type is Rx but the product is identified on the NL PIN list.
e OPINIONS - used only when the EHR Type is Device.

AEROCHAMBER ADULT [ Form: EACH Formulary: [ OnHand: 0
Image Not
Available AEROCHAMBER ROA: Last Rx Date: Apr 21,2019 | Owe: O
DIN: 96899993 Schedule: Schedule IV EHR Type: Device

On Order (Pk): 0

DIN 96899993 AUXILIARY ALTERNATIVE COMPANION INVENTORY HISTORY ATTACHMENTS NOTES
Interchangeables
DIN Trade Name Generic Name ELI ‘ ACO LCA ‘ Default Mfr ‘
Custom Class
EHRDIN/PIN: 95899993 | Type:l OFINIONS
Third Party Plan Matural Product Custom Class Block Update
PIN Remove
*AllF - All Aerochamber -
OPINIONS
SEARCH COUNSEL TP RULES SAVE CLOSE REVERT
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To add or update the EHR DIN/PIN and Type from the Drug Alternative tab:

1.  Open the Drug Folder.

2. Select the Alternative tab.

3. Enter the recognized DIN/PIN/NPN value for the drug in the EHR DIN/PIN field.

4. Select the corresponding type from the EHR Type dropdown list (i.e,, DIN, Natural Product, PIN,
OPINIONS).

5. Select Save.

If a product cannot be found on the product list (i.e., DIN, NPN, OPINION, PIN), call the Newfoundland and
Labrador Health Services Service Desk at 1-877-752-6006 to request that it is added to the Newfoundland
and Labrador PIN list. Ensure you have the information on hand prior to contacting the Service Desk,
including the proper spelling of the component, brand name, label name, and the drug form. Please note
that items added to the NLPN PIN list during this call are not subject to DUR checks.

History Tab

The History tab records when the EHR Type, EHR DIN/PIN, or Type have been changed. The date entered,
user, and event are recorded for reference.

DIN 26899993 AUXILIARY ALTERNATIVE COMFPANION INVENTORY HISTORY ATTACHMENTS NOTES
Display Options
Display Archive ~  Display All Filter =
Entered User | Pack Size Type | Field New Value 0ld Value Variance Reason Comments
Aug 30,2023 14:44 | PRE EHR DIN/PIN Type Changed - DIN.
Aug 30,2023 14:44 | PRE EHR Type Changed - EHR Type set to Rx.
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Mixtures Folder

The Mixture Folder contains fields that are submitted to the EHR with each prescription filled. All ingredient
names in a mixture prescription are sent over as part of the description, however on the EHR Profile, only
the Generic mixture name and Rank 1 ingredient information (name, DIN, quantity, unit) are displayed.

Main Tab

EHR Type

The EHR Type selection determines if the drug is submitted using the Prescription message, the Device
message, or not submitted at all.

¢ Rx - Prescription messages are used.
e Device — Device messages are used.
e Non-EHR — Prescriptions for these types are not transmitted to the EHR.

1% HYDROCORTISONE IN 1:1 CANESTAN/ZINC OXIDE Compound : Topical Cream
PIN: -9246 Schedule:  Schedule|
ROA: TOPICAL
PIN -9246 AUXILIARY ALTERNATIVES HISTORY ATTACHMENT NOTES
Generic: ‘ 1% HYDROCORTISONE IN 1:1 CA | Mixture Qty: | 20 | Dynamic Oty + Require UPC (Packaging)
Trade: | COMPOUND ‘ Mixing Time: | 5 ‘ Pro-Rate Refrigerated
Compound: ‘ Topical Cream - | Rpl DIN: ‘ Narcotic Print
Schedule: | Schedule| - @ Rx - \) Shrink Label Narcotic
Default SIG: ‘ - | Route: ‘ TOPICAL B 7-_ ‘7 Reportable
Mfr: | | Methadone
@ Expiry Date | 9/30/2023 G ‘ " Expiry Days: ‘ | Lot #:‘ ‘

LastRxDate:  May 04, 2015 Inactive

Rank | DIN/PIN Ingredient Name Size Oty Unit IntChg Supply
1 920841 HYDROCORTISONE TOPICAL APPL | 25-Inv#1 - ‘ 0.3C ~ ‘ ‘ Gram  ~
2 812382 CLOTRIMAZOLE | 500 - Inv #1 - ‘ 15.0 - ‘ ‘ Gram - |

ALERT: The EHR Type of Non-EHR should only be used for service fees. If a product cannot be
found on the product list (i.e., DIN, NPN, OPINION, PIN), call the Newfoundland and Labrador
Health Services Service Desk at 1-877-752-6006 to request it to be added.
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Route

A mixture’s Route of Administration (Route) is transmitted within the DIS Prescription message.

1% HYDROCORTISONE IN 1:1 CANESTAN/ZINC OXIDE Compound - Topical Cream
PIN: -9246 Schedule:  Schedule |
ROA: TOPICAL
PIN -9246 AUXILIARY ALTERNATIVES HISTORY ATTACHMENT NOTES
Generic: | 1% HYDROCORTISONE IN 1:1 CA ‘ Mixture Oty: | 20 | Dynamic Qty v | Require UPC (Packaging)
Trade: | COMPOUND | Mixing Time: | 5 | Pro-Rate Refrigerated
Compound: | Topical Cream - | Rpl DIN: | | Marcotic Print
Scheclule:| Schedule | - | EHR Type: | Rx - | Shrink Label Narcotic
Default SIG: | - | Route: | TOPICAL I Reportable
Mfr: | | ORAL n Methadone
oTIC
& Expiry Date: | 9/30/2023 G | Expiry| ‘ Lot #:| |
PERFUSION
RECTAL
SUBCUTANEOUS LastRxDate:  May 04, 2015 Inactive
SUBLINGUAL
o e
Rank | DIN/PIN Ingredient Name Size Unit IntChg Supply
TRANSDERMAL
1 920841 HYDROCORTISONE TOPICAL APPL | 25- TRANSLINGUAL Gram - |
URETHRAL
2 812382 CLOTRIMAZOLE | 50C Gram  ~ | Interchangeable
VAGINAL -

To modify the Route in the Mixture Folder:

1. Open the Mixture Folder.
2. In the Mixture Folder Main tab, select the Route from the dropdown list.
3. Select a value that is appropriate for the mixture (e.g., Topical).

O NOTE: Avoid using “Miscellaneous” or “Injection” as the Route.

4. For freeform drug ingredients, ensure the EHR Type, EHR DIN/PIN, and Type are populated
correctly. For more information, see EHR Type and EHR DIN/PIN and Type.
5. Select Save.
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History Tab

The History tab in the Mixture Folder records when the EHR Type, EHR DIN/PIN, or Type have changed. The
date entered, user, and event are recorded for reference.

1% HYDROCORTISONE IN 1:1 CANESTAN/ZINC OXIDE Compound - Topical Cream
PIN: -9246 Schedule: Schedule|
ROA: TOPICAL
PIN -92456 AUXILIARY ALTERNATIVES HISTORY ATTACHMENT NOTES
Display Options
Display Archive | Display All Filter ] Clear Filter ]
\ \
Entered Use PackSize Typ Field New Value 0OId Value Variance Reason Comments
Aug 30, 2023 14:57 PRE 0 EHR Type Changed - EHR Type setto Rx.
Aug 30, 2023 14:57 PRE 0 EHR Type Changed - EHR Type set to Device.
Aug 30, 2023 14:50 PRE 0 EHR DIN/PIN New - EHR DIN/PIN 12345.
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Methadone

Methadone prescriptions can be filled using the number of milligrams or millilitres being dispensed to the
patient. This can be accomplished using one of the pre-existing methadone Drug Folders or creating a
dynamic quantity Mixture Folder.

Methadone Drug Folder

When using a methadone Drug Folder to fill methadone prescriptions, the unit of measure must be
specified in the Drug Folder. This only needs to be set up once for the Drug Folder you intend to use. If you
are using a methadone Mixture Folder to fill prescriptions, the unit of measure does not need to be
specified in the methadone Drug Folder.

To specify the unit of measure in a methadone Drug Folder:

1. Open the methadone Drug Folder.
2. In the Inventory tab, dropdown the Dispensing Unit of Measure for one of the pack sizes.
3. Select Millilitres or Milligrams.

@ TIP: Select Milligrams if the description for the pack size is “use to bill per mg.” Select
Millilitres if the pack size reflects the actual volume of the bottle. In the example
below, Methadose 10mg/mL comes in a 1,000mL bottle so the 1,000 pack size is set to a
Dispensing Unit of Measure of Millilitres. The 10,000 pack size has a Milligrams
Dispensing Unit of Measure.

DIN 2394618 AUXILIARY ALTERNATIVE COMPANION INVENTORY HISTORY ATTACHMENTS NOTES

Packs Available - METHADOSE 10MG/ML ORAL CONC

Allocated Allocated
On Hand On Hand on Owe Acq
Inv # Size Unit of D (Units) (Packs) Default | Order Amount | Cost
1-Main | 1000 ‘Mi“"‘tf‘-‘ﬁ - | |0 0 v 0 0
1-Main | 10.000 ‘ Milligrams - ‘ | use to bill per mg | 0 0 0 0 $0.1624
Order
=

4. Repeat steps 2 — 3 for the remaining pack sizes.
5. Ensure the pack size you want to use for dispensing methadone is flagged as Default.
6. Select Save.
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If you choose to fill prescriptions by the number of milligrams of methadone dispensed (i.e., Dispensing
Unit of Measure = Milligrams), you may need to enter TP Rules to adjudicate quantities in millilitres for
applicable third parties.

To enter a TP Rule:

1. Open the methadone Drug Folder.

2. Select the Main tab.

3. Select TP Rules.

4. Select Add.

5. Select the Third Party and TP Plan that requires methadone to be adjudicated in millilitres.
6. Select the milligram Pack Size used for filling prescriptions.

7. Inthe Rx Qty field, enter 10. In the TP Qty field, enter 1.

Propel Rx - Drug Third Party Rules: METHADOSE 10MG/ML X

Quantity Conversion Rule: When Rx Oty = Xthen TP Oty =Y
Rx Qty is the quantity in a prescription (ex. 1 package). TP Qty is the quantity that will be submitted to the third party in place of the Rx Oty (ex. 200
units). The quantity in the prescription will be used to calculate the TP Qty.

AlRternatives

Remove

Third Party TP Plan Pack Size PIN RxQty TPOty LIC

10 1

NLPDP - ‘ | Al - | | 10.000 (use to bill per  ~ |

8. Select OK.
9. Select Save.

Methadone Dynamic Quantity Mixture Folder

A dynamic quantity mixture allows you to dispense variable quantities of methadone and fill
prescriptions using the number of milligrams being dispensed to the patient. If you choose to create a
dynamic quantity methadone mixture, you may need to create a freeform Drug for the ingredients in the
mixture (e.g., Distilled Water, Tang, or preferred diluent).

For these products to be accepted by the DIS, it is imperative that the EHR DIN/PIN and Type are set
according to the Newfoundland and Labrador Health Services PIN list in the individual ingredient Drug
Folders and Mixture Folder. For more information, see EHR DIN/PIN and Type for Drugs and EHR DIN/PIN and
Type for Mixtures.
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Some third parties require claims to be submitted by the number of millilitres dispensed for methadone.
When filling methadone prescriptions, enter the appropriate TP Qty in the Rx Detail Third Party tab for
the third parties that require adjudication by the number of millilitres.

Entering Methadone Details

The Methadone window allows you to enter carries and the ingestion date for each prescription.
Depending on whether you use a methadone Drug Folder or Mixture Folder to fill prescriptions, the
window may look different. However, the same fields can be found in both windows.

Methadone carries generate a billing for each ingestion date. Many third parties in the province of
Newfoundland and Labrador do not reimburse for these claims billed under the same date. If you choose
to dispense the full quantity of today’s dose and the carries, ensure the Prescription SIG is clearly
outlined.

To open the Methadone window:

1.  Open a methadone prescription in Rx Detail.
2. Select Rx > Methadone.

Ingestion Date MG Per Dose ML Per Dose

The date(s) the methadone will be The total dose of The total amount of solution

ingested by the patient. methadone in milligrams. [ dispensed in the prescription.

Propel Rx - Methadone HCL

Ingestion Date # of Carries

ML Per Dose: . The number of carries

MG Per Dose: 500
to be given to the
4 August 2023 4 # of Carries: 3 . 9
potlent.
Su Mo Tu We Th Fr Sa Replacement Dose Pain Management
30 3/ 1] 2 3 4 5
6 7 8 9 10 M 12 Pain Management
13 14 15 16 17 18 19 Indicates if the
20 21 22 23 24 25 26 prescription is for pain
27 28 29 30 31 1 2 management.

3 4 5 6 7 8 9

Replacement Dose
[ Clear Days ] [Defaultmeys]

Indicates if the

prescription is for a

[ Even Days ] [ 0dd Days ]
“ replacement dose.

O NOTE: If carries are entered in the Methadone window, the prescriptions are filled automatically
once you select OK. One prescription is generated for each methadone dose within the
same Audit History.

@ Contact PTS Customer Care
ptscustomercare@mckesson.ca | 1.800.387.6093 Page 91


mailto:ptscustomercare@mckesson.ca

PROPEL RX NL DIS USER GUIDE

Methadone Prescription Labels

Methadone Supplementary Label

A methadone supplementary label, as shown below, prints for each methadone dose.

QAAZPIREGNLD1
QA Propel NL Reg (999) 999-9993

2300 Meadowaie Biva, Comer Broak, NF ASN 5P9

Keep out of reach of children

Keep refrigerated

May be toxic or lethal if ingested by a child or adult other than
the intended patient. Accidental ingestion is considered a
medical emergency and reguires immediate medical attention

If you are using a methadone Drug Folder to fill methadone prescriptions, you have the option to
suppress the printing of this supplementary label in More (...) > Pharmacy > Rx Detail > Label
Preferences > Methadone supp label.

Methadone Vial Label

In Rx Detail, the Labels field indicates the number of vial labels that will print for each methadone dose.
By default, methadone prescriptions filled using a methadone Drug Folder print one vial label per dose.

The quantity, ingest date, and total dose (in milligrams and millilitres) prints on each vial label.

QAAZPIREGNLO1
QA Prooel NL Rea
2300 Meadowaie Blv, Comer Brook, NF ASN 5P9

£ N215050 JOHNSON, ERIC

7 Dr. BLANCHARD, CRYSTAL DIZs2e412 Awg 3. 2023
E METHADONE 10MG/ML
& JAMP-METHADONE 10MG/ML

@ (1 eC._ DIN 2495783
T o g3, 023 e s HOMISI O, T Rep:2 =
q S _—-_—I-ﬁ_\- > —

R Total Paid: §19.22

é AS DIRECTED

1999) 9999939

Methadone Half Label Hard Copy

The methadone ingestion date and dose in milligrams and millilitres for the prescription print on the half
label hard copy. When the prescription is a Refill or ReAuth, the hard copy also indicates the amount of
methadone in milligrams that was dispensed in the last prescription (Last Dose or LD).
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RX#: N215050 (W) NEW

10 Crystal Drive, CORNER BROOK, NF

JOHNSON, ERIC 30 A A
HOPE AVE, PASADEMA, NF, ABA BAT {123) 123-1234 LAN: English
DOB: Jul 15, 1986 Age: 37 Gender M PHN: 158687388870 AD

Dr. BLANCHARD, CRYSTAL Lic: [POE5T]

(999) 999-0090 F: (900) 999-0809

Interal;

METHADONE 10MG/ML

JAMP-METHADONE 10MG/ML

(100} CON JPC Dk 2485783 FIM: 2485783
LOT: EXP:

AS DIRECTED

ALz M215050 @a4: 300 QD: 100 DS 1 Rep: 2

City Packaged: 100 Qty Owed: 0

Fill Date: Aug 03, 2023 Time: Aug, 03 2023 10:34 AM Last Fill:

TP:CA CA$19.22 COP:518.22 DED: $0.00 WAV: $0.00
GP: 41.47T% 57.97

MNew Price: $18.22 Old Price: 30.00 C:$11.25 M: 30.00 F- §7.97 T:310.22

‘ DE ‘ PKG TE::H| CLIN ‘
™
Methadone e-File Copy
The methadone ingestion date and dose in milligrams and millilitres for the prescription display on the e-
File copy.
Rx# 215056 REFILL Trace #:
Patient Prescriber
ERIC JOHNSON PHN: 158697369870 CRYSTAL BLANCHARD
Gender: Male DOB:  Jul 15, 1986 AGE: 37 License # PO6857

HOPE AVE, PASADENA, Newfoundland, ABA BA7
Phone #: (123) 123-1234

10 Crystal Drive, CORNER BROOK, Newfoundland,

ASN 5P9
FPhone £ (999) 999-9999
Fax# (999) 999-9999

Prescription Billing

1000.0 METHADONE 10MG/ML SOLUTION New Price: $23.58 C: §11.62
0

METHADONE 10MG/ML SOLUTION Old Price $23.58 F: $11.96
AS DIRECTED cop $23.58 T: $2358

Markup: $0.00 DED: $0.00

DIN: S1251  PIN: 2495783 Rep: 0 GP: 90.72% $11.96 CA: $2358
Auth#: 215055  QA2000.00 QD:2000.00 Days: 1 TP Paid: $0.00
Fill Date: Aug 8, 2023 Last Dispensed: Aug 8, 2023 Bill Code: CA
Rx Expiry Date: Interval Days: 0
Int. Code :
ngest Date: Aug 09, 2023 Tot. Dose: 1000.00M
_— (100 OUML)
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Methadone Prescriptions in Workflow

When packaging and validating methadone prescriptions with carries in Digital Workflow, you can group
methadone carries. This allows you to package and validate all methadone carries together. To do this,
turn the Group Methadone Carries preference ON.

To turn on the Group Methadone Carries preference:

1. Select More (...) > Pharmacy.

2. Select the Workflow tab.

3. Dropdown the Group Methadone Carries field and select ON.
4. Select Save.

O NOTE: You must clear all existing methadone prescriptions in Workflow to change this
preference.

Packaging Methadone Carries

When Group Methadone Carries is ON, processing one methadone prescription within the carries group
from the Packaging queue opens the first filled methadone prescription within the group. The packaging
for this prescription applies to all carries. Once you have finished packaging the prescription, the
prescription and carries move to the next Workflow step.

Validating Methadone Carries

When Group Methadone Carries is ON, processing one methadone prescription within the carries group
from the Technical Validation or Clinical Review queue opens the first filled methadone prescription
within the group. The validation for this prescription applies to all carries.

Completing Dialogue for Methadone Carries

When Group Methadone Carries is ON, Dialogue for a witness dose is applied to the carries as follows:

e When E-Dialogue is set to New in More (..) > Pharmacy > Workflow, Dialogue is only done on the
witness dose and no dialogue details are recorded for the carries in the Patient Folder Clinical tab
or e-File copies.

e When E-Dialogue is set to All, Dialogue for the witness dose is copied over to the carries
prescriptions and appear as separate rows in the Patient Folder Clinical tab and on the e-File
copies for the carries.
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All locations authorized to provide or receive services are identified uniquely by Newfoundland and
Labrador’s Location Registry. This includes group facilities such as Nursing Homes, Doctor Offices, and/or
Clinics. To process Emergency, Ward Stock or Office Supply prescriptions, it is necessary to create a
Group that matches this location, and a Facility Patient is then created for the corresponding facility.

The Provincial ID field indicates the unique identifier assigned to the facility by NLPN.

Humber Valley Cooperative
@ 30 Humble Lane, Corner Brook, Newfoundland
§ [999)999-9999 (999) 999-9999

Grp#: 4 | Primary Doctor:
Primary Contact:

Label Type: Daily Laser

Packager: Last Batch ID:

Acceptance Threshold: Last Batch Date:

HUMBER VALL... PREFERENCES PATIENTS(18)
__Name __Short Type

Humber Valley Cooperative ‘ | HVC Facility Location | LTC |
__ Address __City __ Province __ Postal Code
| 30 Humble Lane ‘ | Caorner Brook - | | Newfoundland - | | ASN P9 |
__Pnene ___10Digitlocal ____ _ Ext__ __Status
| (999)999-9999 | | 7 Digit local - | _— | | Active -
__ Mobile ___ 10 Digit Local _Ext __ Primary Contact
| (999)999-9999 | | 7 Digit local - | _— |

‘ Title ‘ | Last Name | | First Name |

_Fax_ - +

[9;9}999 9909 ~10DigitLocal Ext __ Phone 10 Digit Local Ext
‘ ‘ | 7ogitiocal - || | (c-dee——— | 10Digitiocal o p— | | eman |
— Email

gatest@McKesson.ca |

NH # Grp # = Provincial ID
SCHEDULE STANDING ORDERS ATTACHMENTS NOTES
REPORTS TP RULES RXSTATUS SAVE CLOSE REVERT

€D,
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Facility Patient

A Facility Patient is used to fill bulk stock or ward stock prescriptions for the facility. Facility Patients do not
require synchronization, and EHR Profiles are not displayed. The prescriptions are still transmitted to the
EHR but they are linked to the Group, instead of a specific patient.

A Facility Patient is automatically added when a Group is added from the Location Registry search. A
Facility Patient indicator appears in the information bar at the top of the Patient Folder.

Propel Rx - Patient

Avondale Provider's Office, APO Plans: NC/CA '

Unknown (0 days) 7 Allergies:  CONFIRM WITH PATIENT 4
PHN: @ English Conditions: No Known =
1D: 48014 Groups: Avondale Provider's Office Facility Patient

The Facility Patient’s Birth Date is populated with the current system date, and the Gender is entered as
‘Unknown.’

ALERT: Even though there may be multiple Facility Patients for a facility, all Facility Patients must
have the same Provincial ID populated in the PHN field.

Updating an Existing Group/Facility Patient

To update an existing Group/Facility Patient:

1. Select the Batch Manager navigator button BEll on the left.
2. Select the Groups tab.

3. Select the applicable group.

4. Select Detail. The Group Folder opens.
5

Select Compare. The Location Registry window opens.

Propel Rx - Location Registry X
Propel Rx Location Registry
ID:  NL50025 NL.50025
Name: Avondale Provider's Office Avondale Provider's Office
Other Name: APO Avondale Provider's Office
Type: OTH
Address Line1: 45 First Street | 45 First Street. PO Box 87
Address Line 2: << Copy
City: Avondale Avondale
Province: Newfoundiand Newfoundiand
Country: Canada Canada
Postal Code: A&B2Y5 AéB2YS
Phone:
Select Al
:
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6. On the right side, highlight the fields you want to copy over from the Location Registry.
¢ You can quickly select all fields by selecting the Select All checkbox.
e Information can only be copied one-way from the EHR to Propel Rx.
7. Select Copy. A checkmark appears beside the fields that were copied over from the Location

Registry.
Propel Rx - Location Registry X
Propel Rx Location Registry
v ID:  NL50025 NL.50025
v Name: Avondale Provider's Office Avondale Provider's Office
v Other Name:  Avondale Provider's Office Avondale Provider's Office
v Type: OTH OTH
¥ AddressLine1: 45First Street, PO Box 87 45 First Street. PO Box 87
Address Line 2:
v City: Avondale Avondale
v Province: Newfoundland Newfoundland
v Country: Canada Canada
v PostalCode: ASB2YS A6B2Y5
Phone:
Select All
(= ) (o)

8. Select OK.
9. Select Save.

ALERT: Any errors with the Location Registry information should be reported to the Newfoundland
and Labrador Health Services Service Desk at 1-877-752-6006.

Creating a New Group/Facility Patient

To create a new Group/Facility Patient:

1. Select the Batch Manager navigator button =l on the left.
2. Select the Groups tab.

3. Select New. A prompt appears asking if you want to search the Location Registry.

Propel Rx - Confirmation X

@ Do you wish to search the Location Registry?

4. Select Yes. The Location Registry window opens.
5. If necessary, refine your search criteria.
6. Select Search. The Location Registry Search results are displayed.
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Propel Rx - Location Registry Search X
Name ‘ Other Name Type Address City Province
avondale
[ Search J [ Clear J
Name ‘Other Name Address City Province Country Postal Cod:
Avondale Provider's Office | Avondale Provider's Office | 45 First Street, PO Box 87 Avondale NL CA A6B2Y5
——— ittt st g P O s i i B it ._Ju.f-_,-“r““‘—'r‘“&‘——*“"'_,‘

7. Select the corresponding record.
8. Select OK. An additional window opens for you to copy information from the Client Registry.

Propel Rx - Location Registry X
Propel Rx Location Registry
1D: NL.50025
Name: Avondale Provider's Office
Other Name: Avondale Provider's Office
Type: OTH
Address Line 1: 45 First Street, PO Box 87
Address Line 2: << Copy
City: Avondale
Province: Newfoundland
Country: Canada
Postal Code: A6B2YS
Phone:
Select All
-

9. Highlight the information on the right side that you want to carry over to Propel Rx.
¢ You can select the Select All checkbox to quickly highlight all fields.
10. Select Copy. A checkmark appears beside the fields that were copied over to Propel Rx.

Propel Rx - Location Registry X
Propel Rx Location Registry
v ID:  NL.50025 NL 50025
v Name: Avondale Provider's Office Avondale Provider's Office
v Other Name:  Avondale Provider's Office Avondale Provider's Office
v Type: OTH oTH
¥ AddressLinet: 45First Street. PO Box 87 45 First Street, PO Box 87
Address Line 2:
v City: Avondale Avondale
v Province: Newfoundland Newfoundiand
v Country: Canada Canada
¥ PostalCode: A6B2YS AGB2YS
Phone:
Select All
(e )
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1. Select OK. The Group Folder is populated with the information that was copied over from the
Location Registry including the Provincial ID.

12. Update any additional information such as Type, Status, Short, Phone, Mobile, Fax, and/or Email.

13. Select Save.
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Other Pharmacy

All locations authorized to provide or receive services are identified uniquely by NLPN. Each pharmacy is
assigned a unique location identifier which must be used when performing a prescription transfer. The
Provincial Pharmacy ID field indicates the unique identifier assigned to the pharmacy by the NLPN.

Filtering the Other Pharmacy List

The Other Pharmacy window has a Filter field, allowing you to filter the list of other pharmacies by
pharmacy name or any part of the address.

Display Options
Include Inactive Only Favourites ‘ eagle eye 3 ‘
Pharmacy Name Active Favourite Custom
12345 Eagle Eye Pharmacy v ‘ v
= Banner . __Store # ’ Pharmacy Name
| Independent - ‘ | 12345 Provincial Pharmacy 1D ! | Eagle Eye Pharmacy
Address Line 1 Phone
‘ 1335 GRAND ST, UNIT 1465 ‘ ‘ (709)111-2222 10 Digit local - ‘ ‘ ext
Mobile
Address Line 2 | FO— 10 Digit local - ‘ | ext
_ City _ Province __Fax
‘ GRAND FALLS - - ‘ Newfoundland  ~ ‘ T 10 Digitlocal - ‘
_ Postal Code _
‘ AID1D1 ‘ Country ~ ‘ E-mail

To filter the Other Pharmacy list:

1. Select More (...) > List Maint.
2. From the dropdown list, select Other Pharmacy. The Other Pharmacy window opens.
3. Inthe Filter field at the top, enter your filter criteria and then press Enter. Your list of Other
Pharmacies is filtered, displaying the results that match your filter criteria.
e Toremove any filter criteria you may have entered, select Clear.
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Comparing an Existing Pharmacy

To compare an existing Other Pharmacy to the Location Registry:

1. Select More (...) > List Maint.
2. From the dropdown list, select Other Pharmacy. The Other Pharmacy window opens.
3. Select a pharmacy.
4. Select Compare.
¢ If the Provincial ID is blank in Propel Rx, a prompt appears asking if you want to search the
Location Registry.
e If the Provincial ID was populated in Propel Rx, skip to step 9.
5. Select Yes to the prompt. The Location Registry Search window opens with information from
Propel Rx pre-populated in the search fields.

Propel Rx - Confirmation »

@ Do you wish to search the Location Registry?

Select Search.
Highlight the matching pharmacy record.
Select OK. The Location Registry window opens.
On the right side, highlight the fields you want to copy over from the Location Registry to Propel
RX.
e You can quickly select all fields by selecting the Select All checkbox.
¢ Information can only be copied one-way from the EHR to Propel Rx.

© ®N o

Propel Rx - Location Registry X
Propel Rx Location Registry
ID: ‘ NL00O10 ‘
Name: Eagle Eye Pharmacy Eagle Eye Pharmacy
Other Name: Eagle Eve Pharmacy optional long name
Type: OTH
Address Line 1 1335 GRAND ST, UNIT 1465 1335 GRAND ST, UNIT 1445
Address Line 2: <<Copy
City: GRAND FALLS - WINDSOR ‘ GRAND FALLS - WINDSOR
Province:  Newfoundiand Newfoundland
Country: CA Canada
Postal Code:  A1D 101 D1D D1
Phone: 709112222
Select All
-

10. Select Copy. A checkmark appears beside the fields that have been copied over from the
Location Registry.

1. Select OK.

12. Select Save.
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Searching for a New Other Pharmacy

To search for a Provincial ID of a new Other Pharmacy record:

TN ®wN

10.

11.

12.
13.

14.
15.

€D,

Select More (...) > List Maint.

From the dropdown list, select Other Pharmacy. The Other Pharmacy window opens.
Select Add. A new row appears.

Enter the desired pharmacy name.

Select Compare. A prompt appears asking if you want to search the Location Registry.
Select Yes.

Propel Rx - Confirmation X

@ Do you wish to search the Location Registry?

Enter your search criteria.

Select Search.

Once the desired results are returned, highlight the appropriate record.

Select OK. Another window opens for you to copy information from the Location Registry to Propel
RXx.

On the right side, highlight the fields you want to copy over from the Location Registry to Propel Rx.
You can quickly select all fields by selecting the Select All checkbox.

Propel Rx - Location Registry x

Propel Rx Location Registry

1D: NL 50029

Name: Eastport Family Medicine Eastport Family Medicine Clinic

Other Name: Eastport Family Medicine Clinic

Type: oTH

Address Line 1: 255 Lower Road

Address Line 2: [ << Copy ]

City: Eastport

Province: Newfoundland

Country: Canada

Postal Code: A7EID4

Phone:

+  Select All

o

Select Copy. A checkmark appears beside the fields that have been copied over from the
Location Registry.

Select OK. The Other Pharmacy record is populated with information copied over from the
Location Registry.

Update any additional information as needed.

Select Save.
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Duplicate Provincial Pharmacy ID

Each pharmacy in Newfoundland and Labrador has a unique identifier. For pharmacies that are out of
province or not in the Newfoundland and Labrador DIS Indey, it is necessary to use a standard Provincial
Pharmacy ID (i.e., NL.OOOOO for out of province). The following validation is displayed if you attempt to
save an Other Pharmacy record with a Provincial Pharmacy ID already saved for another Pharmacy:

Propel Rx - Validation Error X

@ Provincial 1D already exists for Eagle Eye Pharmacy.
Do you wish to add a duplicate?

- - ()

Select Yes to the prompt. The Other Pharmacy record is saved using the same Provincial Pharmacy ID.
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Filling a Prescription

All prescriptions must be added to the patient’s EHR before it can be submitted online to third party
payers for payment. The EHR captures all prescriptions, including cash prescriptions. Prescriptions for
Animals however are not transmitted to the EHR. A prescription may also be downloaded from the
patient’s EHR and then filled or transcribed from a written paper prescription and then filled.

ALERT: The EHR-AII Profile must be viewed with each new patient encounter or after a ‘break in
service’ has occurred. For more information, see Accessing a Patient’s EHR.

EHR Tab

The Rx Detail EHR tab indicates the EHR information associated with 3 Prescription messages: Create (or
Create Device), Dispense (or Dispense Device), and Pickup.

Authoritative

This checkbox indicates if the Rx is authoritative. If a pharmacist

is prescribing medication and they wish to identify that the Rx

originates from their pharmacy (as it was prescribed by the

pharmacist), they can select this checkbox when dispensing. All

other prescriptions are non-authoritative (e.g., paper Rx).

JOHNSON, ERIC | Auth: 500042 | 'Fi: Aug30.2023 | Reay Time:

Jul 15.1986(37) Rx Number: 500042 LastFill:

Create or Create Device 8/30/2025 (%) |02:02PM

PHN: 15869369870 Fill Type: NEW +  Dialogue Required

Contains information pertaining

to the drug or device RX: 500042 EXTENDED EHR THIRD PARTY NOTES

prescrlptlon, as it was prescrlbed‘ patient:  JOHNSON ERIC PHN: 15869369870 Authoritative Defer EHR Help Desk

Create

RxID: 527150 Orderable Form: Treatment Type:
DISPEI’ISE or DISPEI’\SE Device GCN/DIN/PIN: 02294338 No Sub: Result: =
Contains information pertaining Detected
. . Prev. Rx 1D: Issue(s): c
to the fill of the drug or device
prescription. Dispense
EHRID: 464460 FillType:  FF - FirstFill Refusal to Fill
DIN/PIN: 02294338 Sub Reason: Result: Accepted V://
Picku|
P Pharmacist: | PRE sub Code: e 2
Contains information pertaining
to the pickup of the drug or
. . . Pickup
device prescription.
Workrlow  pieyeq up Result:  Accepted =

Status:

~ EHR Undo Pick up DI::::(:‘:] °
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Filling a Prescription Using Fill and Queue Buttons

When a paper prescription is transcribed and filled, Propel Rx transmits the Dispense Prescription
message to the EHR. This updates the prescription on the patient’s EHR with the dispense information.

To fill or refill a drug or device prescription:

1. Open the incomplete prescription in Rx Detail.
2. Enter any required information in the Main tab of Rx Detail.
3. Once done, select Fill or Queue. The DIS Record Dispense message is transmitted to the EHR.

For filled devices, both the Create Device and Dispense Device DIS messages are transmitted. The
Dispense (or Dispense Device) section shows the EHR ID of the dispensed prescription.

JOHNSON, ERIC Auth: 500042 Fill: Aug 30, 2023 LEEL VAN EH Due: 57 min, 54 sec ago
Jul 15, 1986 (37) Rx Number: 500042 Last Fill: — [~
8/30/2023 1) |02:02 PM = |
PHN: 158693469870 Fill Type: NEW +  Dialogue Required —
RX: 500042 EXTENDED EHR THIRD PARTY NOTES
Patient:  JOHNSON ERIC PHN: 15869369870 Authoritative Defer EHR Help Desk
Create
Rx ID: 527150 Orderable Form: Treatment Type:
GCN/DIN/PIN: 02294338 No Sub: Result: | = ‘
Detected
Prev. Rx ID: Issue(s): o
Dispense
EE - First Eill Refusal to Fill
DIN/PIN: 02294338 Sub Reason: Result: Accepted | (= |
- Detected -7
ist: Sub Code:
Pharmacist:  FRE Issues(s): 2
Pickup
Workfiow a . -2
Picked U Result: Accepted
Status: g B | I |

i Detected
v Undo Pick uj

The patient’s local Profile displays a prescription status of Complete (COM).
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Placing a Prescription on Hold

When a paper prescription is transcribed and put on Hold for a patient, Propel Rx transmits the
prescription to the patient’s EHR. This is called ‘creating the activate’ with the EHR. The prescription is
logged for dispensing later.

To place a prescription on Hold:

1. Select the Intake button from the Workbench or Patient Profile.
2. Enter the Patient, Prescriber, Drug, Qty Auth, Qty, SIG, and DS.
3. Select Process. The prescription opens in Rx Detail.

4. Select Hold.

The prescription is transmitted to the EHR, however, the Dispense details are only transmitted once the
prescription is filled. The Create section displays the Rx ID of the prescription on Hold as shown in the
example below. The Patient Profile in Propel Rx displays the prescription with a status of Hold (HOL).

CEEGIRITE  Due in: 19 min, 16 sec

JOHNSON, ERIC
Jul 15,1986 (37)

Auth: 500044 Fill:

Rx Number: 500044 Hold:  Aug 30, 2023

8/30/2023 [ |03:27PM

PHN: 15869369870 Fill Type: NEW (Hold) Dialogue Required ||:_h| |
RX: 500044 EXTENDED EHR THIRD PARTY NOTES
patient:  JOHNSON ERIC PHN: 15869369870 Authoritative Defer EHR Help Desk
Create
Rx ID: 527156 jﬁerable Form: Capsule Treatment Type:
GCN/DIN/PIN: 02251574 No Sub- Result: Accepted | D}' ‘
Detected
Prev. Rx 1D: Issue(s): 0
Dispense
EHR ID: Fill Type: | FF - First Fill Refusal to Fil
DIN/PIN: 02251574 Sub Reason: Result: | =4 ‘
. Detected
ist: Sub Code:
Pharmacist: PRE Issues(s): L I

Pickup
Workflow 1 nnjical validation Result: | = |

Status:

Detected
Send Pick u
=13 ? Issue(s): o

€D,
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When a prescription is placed on Hold, it is recorded as an Activate on the patient’s EHR Profile. If you
need to correct the prescription, you must do one of the following:

e Inactivate the prescription by deselecting the Active checkbox, and then select the Inactivate
Prescription option as shown below.

JOHNSON, ERIC Plans: cA
CETS(EED) & EB R Allergies:  PENICILLAMINE
PHN: 15869369870 (5 English

1D: 2000157 Conditions: DIABETES MELLITUS

MPR  -%
-/365

EHR Sync Aug 25, 2023

JOHNSON, ERIC THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS PREFERENCES ATTACHMENTS NOTES
Display Options

__ Display

Al - SelectAll v| Condense v | ActveOnly | Grieria || rmer Clear Fitter

Fill Date. L L o e

Workfiow Perfon ou Propel fx - Inactivate Rx X fuctions REM status,
2 Hol v \
Aug 30, 2023 1CAPSULE DALY 4/
‘What do you wish to do with the prescription?
Aug 30, 2023 o COM v
Aug 30, 2023  Discontinue IRECTED
Remove repeats - Patient stops medication immediately.
Pickup Aug 30, 2023 1 coM v
Aug 30, 2023  Inactivate Prescription 1 TABLET TWICE DAILY
Retain repeats - inactivates prescription
" Suspend Prescription and reactivate on o
Retain repeats - medication temporarily held
SEARCH RX CORRECT INTAKE REFILL DETAIL PROCESS SAVE CLOSE REVERT

e Remove the first Hold by highlighting the prescription and selecting Correct > Refuse. Then
proceed to create a new prescription with the correct information.

JOHNSON. ERIC Plans: cA -%
Male (37) § (123)125-1234 MPR ~

Allergies:  PENICILLAMINE /365
PHN: 15869369870 (5 English

10: 2000757 Conditions: DIABETES MELLITUS EHR Sync Aug 25, 2025

JOHNSON,ERIC  THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS PREFERENCES ~ ATTACHMENTS NOTES
Display Options
_ Display ( \
Al - ‘ [ Filter ] [ Clear Filter ]
Propel Rx - Correct x 1
. 3
Workflow Perfon D uctions REM Status  Active
Amend Next Make changes for the next refill. 2 EDUR v
Aug 30, 2023 CAPSULE DALY
Aug 30, 2023 Rebill Correct billing and keep the Rx #. 0 CCUE
Aug 30, 2023 ECTED
Pickup Aug 30, 2023 Cancel the preseription 1 coM v
Aug 30, 2023 TABLET TWICE DAILY
RTS Gancel & Return to Stock.
Manual Reversal | Perform a manual reversal for the prescription.
S
Wrong Patient Prescription was filled for wrong patient.

SEARCH RX CORRECT INTAKE REFILL DETAIL PROCESS SAVE CLOSE REVERT
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Changing the Prescriber/SIG/Drug for Refill Prescriptions

When a prescription has been recorded on the patient’s EHR Profile, you will not be permitted to change
the prescriber, instructions, or drug (to a non-interchangeable).

Changing the Prescriber

When refilling a prescription, a change of prescriber is not permitted. If a change of prescriber is required,
a new authorization is required. If you attempt to change the prescriber within a refill prescription, the
following validation is displayed:

Propel Rx - Rx Detail p 4

& Change of doctor is not permitted.

Changing the Instructions

When refilling a prescription that is recorded on the EHR, a change of instructions is not permitted, and
the SIG field is disabled for editing. If a change of instructions is required, a new authorization is required.

RX: REFILL EXTENDED EHR THIRD PARTY NOTES
JOHNSON , ERIC Prescription Price

S — -

TPBIll: CA 0A: ‘ 360 ‘ aD: 180 Oty: | 180 ‘

Phone: (123)123-1234  Age: 36 = Cost: $4.84

SIG: | T11ABBID ‘;’ | Markup: 50.00

v | Allergy ' Medical = S797
ee: !

Ds: ‘ 90 ‘ Bill: ‘ CA ‘ Total G

. ’ v | w Usiﬂ ™ | Unit| Tablets) - @ on s
O ST g g W e e e (6] e e

A change of instructions is permitted for prescriptions that were not transmitted to the EHR (e.g.,
prescriptions for Animals).

Changing the Drug

Change of drug is not permitted when the Activate message for the prescription has been recorded on
the patient’s EHR Profile (unless the drug is an interchangeable). If you attempt to change the drug, a
validation prompt like the following appears:

Propel Rx - Validation Error X

& ACT-METFORMIN 500MG  is not interchangeable with APO-GLYBURIDE 5MG . Drug change is not permitted
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Using the Additional Instructions Function

When longer instructions are required for a prescription than can fit in the Rx Detail SIG field, you can use
the Additional Instructions function. Instructions entered in the Additional Instruction Label window are
transmitted to the EHR and print on a separate vial label from the instructions entered in the Rx Detail SIG

field.
To use the Additional Instructions function:

1.  Open the incomplete prescription in Rx Detail.
2. Select Rx > Add’l Instructions. The Additional Instruction Label window opens.

3. Enter the instructions in the Additional Text section.

Propel Rx - Additional Instruction Label X

Additional Text

For the first 3 days, take 4 tabs gam c food.
For the next 3 days, take 3 tabs gam c food
For the next 3 days, take 2 tabs gam c food.
FOrthe last 3 days. take 1tab gam c food.

Label Preview

FOR THE FIRST 3 DAYS, TAKE 4 TABLETS EACH MORNING WITH FOOD.
FOR THE NEXT 3 DAYS, TAKE 3 TABLETS EACH MORNING WITH FOOD.
FOR THE NEXT 3 DAYS, TAKE 2 TABLETS EACH MORNING WITH FOOD.
FOR THE LAST 3 DAYS, TAKE 1 TABLET EACH MORNING WITH FOOD.

o ) [ o )

4. Select OK.
5. Continue to fill the prescription as usual.
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Using the Set Fill Date Function

The Set Fill Date function allows you to enter a Fill Date that is different from the current system date. This
overrides the current system date, providing the ability to backdate prescriptions. The modified Fill Date
is transmitted with the online claim and used as the prescription’s Fill Date during adjudication. The Set
Fill Date is also recorded on the patient’s EHR.

When Set Fill Date is used for a new prescription or new authorization, the Written Rx Date in the Rx Detail
Extended tab is updated with the same date.

To use the Set Fill Date function:

1.  Open the incomplete prescription in Rx Detail.
2. Select Rx > Set Fill Date. The Set Fill Date window opens.

Propel Rx - Set Fill Date »

Set Filll:late:| 7/18/2023 | |

o« (e )

3. Enter a date that is before today’s date.
4. Select OK.
5. Continue to fill the prescription as usual.

Once the prescription has been filled, the Fill Date cannot be modified. The Fill Date shown on the Patient
Profile and Audit History in Propel Rx reflects the Fill Date used for the prescription. The Performed On Date
reflects the system date on which the prescription was filled.

ALERT: Set Fill Date must not be used if you are placing the prescription on Hold. If you rebill a
prescription, you cannot use Set Fill Date; you must refuse the prescription and refill it for
the feature to be available.

Entering Route of Administration

Route of Administration (Route) is a mandatory field for all drug or mixture prescriptions. Propel Rx
populates the Administration Details Route field based on the Route information within the Drug or
Mixture Folder. If the Route is blank, you are required to select a value.

To enter a Route for a prescription:

1.  Open the incomplete prescription in Rx Detail.
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2. Select the expander button (=) located above the SIG preview section. The Administration Details
window opens.

Compliance Pack
Label
Rx: 0 Jul 03, 2023
JOHNSON, ERIC
Or. BLANCHARD, CRYSTAL REF:1

RAMIPRIL 5MG
JAMP-RAMIPRIL 5MG
(90) CAPSULE JPC DIN 2331136

TAKE 1 CAPSULE DAILY

3. Select an option from the Route dropdown menu.

Propel R - Rx Detail - Administration Details: JAMP-RAMIPRILGMG ~ GAPSULE X
Group: Drug:  JAMP-RAMIPRIL SMG
RxStatus: Instructions: _TAKELCAR
Dosage Calendar
(
Admin Times: - Compliance Pack Packager: | No auto-dispensing
Frequency: | Daily Packaging
Report Type Report #
Regular Default
StartDate:  7/3/2025 (%)  (Dayof this pattern) StopDate: | None - (]
Passtimes | 01
Morning
Noon
Evening
Bedtime

4. Select OK.
5. Continue to fill the prescription as usual.

ALERT: The prescription Route list is a more comprehensive list than the Drug/Mixture Route list.
Drug/Mixture Routes of Injection or Miscellaneous cannot be mapped to a prescription
Route and always require manual intervention.
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Adding a Prescription Note to the EHR

When adding a note to a prescription, you must determine if the note should be added to the patient’s
EHR Profile. If it is determined that the note should exist on the patient’s EHR Profile for other healthcare
professionals to view, select the EHR checkbox to transmit the note to the EHR. Once the EHR checkbox is
selected, a dropdown is available for you to choose whether to attach the note to the Create or Dispense.

JOHNSON, ERIC Auth: 749315 Fill: Jul 06, 2023 GEEL RS Due: 22 min. 8 sec ago
Jul 15, 1986 (36) Rx Number: 749315 Last Fill:
7/6/2023 [ |1o 33 AM E
PHN: 158697369870 Fill Type: NEW Dialogue Required
RX: 749315 EXTENDED EHR THIRD PARTY NOTES

Notes Priority Alert Print EHR RX # User Date

B v v ™ Jul 06, 202310:56

‘ This note has been added to the Rx on the EHR. ‘

In the above example, the note was added to a completed prescription. After selecting the EHR checkbox
and the Create option, you can select OK to transmit the note to the EHR. A processing message displays
for the transmission.

---- Processing Add Note To Record Request message ----

Transmitting Request. Please Wait ...

Once the prescription note is added, you can view it by selecting the prescription from the patient’s EHR
Profile and selecting the folder button (=] that indicates Record Note(s), as shown below.

Propel R EHR - AcCvate R Detals X

Create Rx Info. DIN/GCN: 13318
EHRID: 527149 @: | Loasl METFORMIN HCL 500 MG, GEN_SEOND: 13318 S
wiritton Date:  Aug 30, 2023 Auth Number: 500041 L
Status. Active Oty: 180tad Refills: 2 Form: TAB
ID: 590398 P=l
Proscriber:  Name. Crystal Blang Propel Rx - EHR - Record Hotes: JOHNSON, ERIC (PHN: 15359349870) x
Create Prescription - Record ID 527149
Assigned To:  NL Genesis2.0 Reg]

Text Date Author

This note Nas BEEn A0080 10 The R 00 the EHR. Aug 30, 20231526 | |0 921235
2 1 Recard Nota(s) Name:
= -

=1 0Refusalls) to Fil
Dispense Histary: 1found

Entered
Local EHRID  Dispense.

" 5o | Aug 30208

Detail oK
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If a note longer than 2000 characters is attempted to be added, the following prompt displays:

Propel Rx - Validation Error X

& EHR notes cannot exceed 2000 characters.

Retracting a Prescription Note from the EHR

To retract a prescription note from the EHR:

1.  Open the completed prescription in Rx Detail.
2. Select the Notes tab.

RX: 749363 EXTENDED EHR THIRD PARTY NOTES
Notes Priority Alert Print EHR RX # User Date
B Create v 4 749363 ™ Aug 03,2023 06:26

‘ This note has been added to the EHR.

F Y P I Y e e SO W N e y
3. Do one of the following:
¢ If you want to remove the note from Propel Rx and the EHR, highlight the note and then
select Delete.
¢ If you want to remove the note from the EHR but keep it locally in Propel Rx, uncheck the
EHR checkbox for the note.
4. Select OK.

A processing message displays indicating the information is being retracted from the EHR.

---- Processing Retract Action Request message --—

Transmitting Request. Please Wait __.

If you attempt to retract a prescription note that has already been viewed by another healthcare
professional, a Detected Issue appears indicating the prescription event is no longer retractable.

If the prescription note cannot be retracted due to other reasons, you may receive the following Detected
Issue:

Priority Severity Issue Type Description
I
Eron The specified element did not pass business- The given event cannot be retracted as it is not the most recent event logged
rule validation against the Rx (703715)
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Maintaining Prescription Audit History

A prescription’s Audit History lists the refill history for the prescription, including the original prescription
and any subsequent refills and reauthorizations. When refilling a prescription, the prescription’s Audit
History and/or the patient’s EHR Profile should be verified to determine when the prescription was last
filled.

If the patient has refills remaining for a drug that was previously dispensed, you should refill the
prescription and remove the previous refills to maintain an accurate Audit History. Propel Rx
automatically creates a new authorization number for the reauthorized prescription.

ALERT: In the patient’s EHR Profile, these prescriptions are linked by the Previous Rx ID, which is
visible in the Rx Detail EHR tab.

To create a new authorization from an existing prescription:

Open the Patient Folder.

1.
2. Select the Profile tab.
3. Highlight the prescription currently on the Profile that still has refills.
4. Select Refill. The prescription opens in Rx Detail.
5. Inthe QA field, enter 0.
6. Press TAB on your keyboard. This changes the Fill Type from a Refill to a ReAuth.
7. Enter the new QA, Qty, and remaining prescription information in Rx Detail.
8. SelectFill. A piggyback prompt appears asking if you want to fill the remaining refills.
Propel Rx - Validation Error X
@ Existing refills will be void due to Piggyback rules. Do you want to fill the remaining refills before creating a new
authorization?

9. Select No.

An Abort message is transmitted to the EHR for the previous authorization. After the Abort message has
been transmitted, the Create and Dispense for the new authorization are transmitted. This process links
the Previous Rx ID with the new prescription presented today. The prescription’s Audit History clearly
demonstrates the Workflow process for this new authorization.
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Filling Stock Supply Prescriptions

Stock Supplies, which are also referred to as ‘ward stock’ or ‘stock transfer’ (to another pharmacy), or
‘office use meds’, are medications that are dispensed to a facility instead of a specific patient.

O NOTE: While you can send Stock Supply prescriptions to the DIS, it is not required and no longer
recommended. The steps below outline how to send Stock Supply prescriptions to the DIS.
If you wish to bypass the DIS, you can fill these prescriptions using an Animal patient
status.

Stock Supply prescriptions can be recorded under the Facility Patients (refer to Group Folder). For a Stock
Supply, the prescription information section of Rx Detail displays Stock Supply. The Dispense section of
the EHR tab also displays Stock Supply.

R NEW. EXTENDED EHR THIRD PARTY

‘Avondala Frovidor's Office . ARG Stock Supply _Y ) Price

TRBIE NC/cA = & w0 w o o 100

Phane. - Age tdwys ~ cast: 5000
. so | up -] = . o

Y e, o M MICEL RN Py TR R eser S SRR ey

To fill a Stock Supply:

1. Open the Patient Folder for the Facility Patient.

2. Select the Profile tab.

3. Select Intake.

4. Enter the prescription information in the Intake window.
5. Select Process. The prescription opens in Rx Detail.

O NOTE: No EHR Profile information is displayed as the prescription is linked to a Facility and
not an actual patient. The EHR-AIl button from the Patient Profile is also disabled.

6. Ensure the QA, Qty, SIG, and DS are appropriate. If using this prescription for billing to the Group,
ensure the prescription price is correct.
7. SelectFill.

O NOTE: Stock Supply prescriptions cannot be deferred.

The EHR tab of the prescription displays Stock Supply in the Dispense section as shown below.

The prescription is recorded on the EHR and the patient’s local Profile is updated.
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Deferring Prescriptions to the EHR

Users may be required to process a prescription for a waiting patient; however, the drug or device may
not be recognized by the provincial EHR yet. The drug or device will be added to the EHR eventually;
however, you still need to be able to process the prescription. For this purpose, you can use the Defer EHR
functionality.

Defer EHR functionality applies to prescription processing only. This functionality allows you to temporarily
bypass the EHR for Rx and Device transactions but adjudicate to the third parties. The Deferred
prescriptions are added to the EHR Queue and you are responsible for sending the applicable EHR
transactions at the appropriate time.

A Defer EHR checkbox is available in the Rx Detail EHR tab.

Any future EHR transactions associated with the prescription (e.g., Record Notes, Dispense Pickup, Undo,
Reversals, etc.) are added to the EHR Queue and have an EHR Queue Status of Deferred until the Deferred
prescription is processed.

The Deferred prescription as shown below is indicated with a [Q] indicator in Rx Detail. A [Q] indicator
also displays on the Patient Folder information bar when the patient has transactions currently in the EHR
Queue. This acts as a reminder for you to deal with the pending prescriptions.

{( (Q) JOHNSON, ERIC
e —

=,
3 Auth: 500044 Fill: Aug 30, 2023 LEELVMUE  Due in: 19 min, 37 sec
. =

T TS, 985 - Rx Number: 500045 LastFill:
8/30/2023 (%) |n4:02 PM B
PHN: 15869369870 Fill Type:  NEW (Hold) | Dialogue Required =)

RX: 500045 EXTENDED

NOTES

patient:  JOHNSON ERIC PHN: 15869369870 Authoritative | Defer EHR m
Create
RXID: 527156 Orderable Form: | Capsule Treatment Type:
GCN/DIN/PIN: 02251574 No Sub: Result: | = |
prou e —
Dispense
EHRID: Fill Type: | EF - First Fill Bellsalioll
DIN/PIN: 02251574 Sub Reason: Result: Failed =]
Pharmacist: ~ PRE Sub Code: :ZZLZ’!&’ o
Pickup
"“;"';"‘::‘: Packaging Result: (=4 ‘
EHR Send Pick up D::‘:é]“ o
‘ RX ‘ OK ‘ CANCEL ‘
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Refilling Deferred EHR Prescriptions

When the Defer EHR checkbox is turned ON for the previous prescription, refills also have the Defer EHR
checkbox turned ON until the previous record is submitted successfully to the EHR. It is imperative that
users are reviewing the EHR Queue daily.

Therefore, when you attempt to refill a prescription that has 1 or more associated transaction(s) to the
current prescription in the EHR Queue, the Defer EHR checkbox is ON automatically and cannot be
modified.

Reauthorizing Deferred EHR Prescriptions

When the Defer EHR checkbox is turned ON for the previous prescription, reauthorized prescriptions also
have the Defer EHR checkbox turned ON until the previous record is submitted successfully to the EHR.

Therefore, when you attempt to reauthorize a prescription that has 1 or more associated transaction(s) to
the current prescription in the EHR Queue, the Defer EHR checkbox is ON automatically and cannot be
modified.

Once submitted, the reauthorized prescription is flagged as Deferred (Defer EHR = ON). The related EHR
transaction(s) for the prescription are added to the EHR Queue tile on the Workbench when you select
Hold, Queue, or Fill. The EHR Queue Status for all related EHR transactions are set to Deferred until you
send the transaction(s) to the EHR.
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Correcting a Prescription

The Correct function allows you to fix an error(s) on a processed prescription (e.g., wrong quantity, drug,
instructions). When a prescription is corrected, the corresponding DIS message is attempted for the
retraction or removal from the EHR.

O NOTE: In certain instances, you cannot correct a prescription such as a change in SIG or quantity
of the prescription. In these scenarios, the original prescription must be discontinued and
resubmitted.

Amend
Amend Next

Rebill

Refuse

RTS

Manual Reversal
Trace # Reversal

Wrong Patient

Allows you to make changes to a processed prescription without impact to billing.
Disabled for eHealth provinces.

Allows you to cancel a prescription, correct it, and then fill the prescription in one
step using the same authorization number and same Fill Date (e.g., incorrect
quantity authorized).

Allows you to cancel the prescription (e.g., prescription filled in error).

Allows you to cancel the prescription. RTS allows you to enter the prescription
numbers by scanning privacy labels.

Allows you to reverse a prescription without adjudication of the reversal online.
Allows you to reverse a claim from a third party using a unique trace number.

Disabled for eHealth provinces.

Propel Rx - Correct b4

Amend the current prescription.

Amend Next Make changes for the next refill.

Correct billing and keep the Rx #.

Refuse Cancel the prescription

RTS Cancel & Return to Stock.
Manual Reversal Perform a manual reversal for the prescription.
Trace # Reversal Reverse a Trace #.
Wrong Patient Prescription was filled for wrong patient.
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Rebilling a Prescription

In Newfoundland and Labrador, rebills for an Other Medication (DUR) or a prescription that is placed on
Hold is not permitted. All other prescriptions can be rebilled.

To rebill a filled prescription:

1. From the Patient Profile or Workbench, highlight the completed prescription.
2. Select Correct. The Correct window opens.
3. Select Rebill. A prompt appears.

Propel Rx - Warning X

@ Do you want to rebill this prescription?
The prescription is 1 DAY(s) old

4. Select Yes.

Propel Rx reverses the third party claim and then reverses the EHR transaction on the patient’s EHR Profile
with the correct rebilled information.

Rebilling a Discontinued Prescription

If a prescription is Discontinued and located on the EHR, you cannot make any changes to the billing
(e.g., Correct > Rebill).

To correct the billing information, you must refuse the Discontinued prescription, and create a new
prescription with the correct billing information.

To rebill a Discontinued prescription:

1. From the Patient Profile, highlight the Discontinued prescription.
2. Select Correct > Refuse. A validation prompt appears.
3. Select Yes. The Refuse Rx window opens.

Propel Rx - Refuse Rx X

Rx# 500042 is on the Patient's EHR Profile.
How do you wish to refuse this prescription?

Place Rx on Hold and remains Active in EHR.
Remove Remove from EHR and Cancel in Propel Rx.

Cancel Cancel and return to the previous window.
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performed.

Refusing a Prescription

PROPEL RX NL DIS USER GUIDE

Create a new prescription for the same patient using the correct billing information.

Discontinue the new prescription you just created.

NOTE: It is your pharmacy's responsibility to ensure that all Third Party billing is correct, including
claim reversals, and that all documentation is in place in case there is any type of audit

When refusing the first fill of a prescription, the Hold button is available.

When refusing a prescription, if a Pickup was completed previously, a retract of the Pickup is done as well
and a record of the removal is included in the Audit History for the prescription.

In Newfoundland and Labrador, you cannot refuse an Other Medication (DUR) prescription. However, you
can remove the DUR using the Remove functionality in Audit History. For more information, see Retracting
a DUR from the EHR. All other prescriptions can be refused.

To refuse a filled prescription:

1. From the Patient Profile or Workbench, highlight the prescription.
2. Select Correct. The Correct window opens.
3. Select Refuse. A validation prompt appears.

Propel Rx - Refuse Prescription

@ Are you sure you want to refuse?

X

Rx #749325 (JAMP-RAMIPRIL) for ERIC JOHNSON

4. Select Yes. The Refuse Rx window opens. Depending on the prescription scenario, the buttons that
are visible in the window vary, as indicated in the chart below.
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Options/Actions

First fill of an
inferred
prescription

Propel Rx - Refuse Rx

Rx# 500042 is on the Patient's EHR Profile.
How do you wish to refuse this prescription?

Remove Remove from EHR and Cancel in Propel Rx.

Cancel Cancel and return to the previous window.

Place Rx on Hold and remains Active in EHR.

Hold: Reverses the claim from the
Third Party and EHR. The
prescription is marked with a
Cancelled status locally and the
Create record still exists on the
patient’s EHR Profile. If a Pickup
was completed, it is also
reversed. The prescription can be
refilled again later. All subsequent
fills will be dispensed using the
same Rx ID.

Remove: Reverses the claim from
the Third Party and EHR. The
prescription is removed from the
patient’s local Profile and EHR
Profile.

Cancel: Exits with no changes.

Refill of a
prescription

No prompt is displayed

Reverses the claim from the Third
Party and EHR. The prescription is
marked with a Cancelled status
locally and no record of the refill
exists on the patient’s EHR Profile.
The prescription can be refilled
again later. If a Pickup was
completed, it is also reversed.

Prescription is
on Hold

Propel Rx - Refuse Rx

Rx# 500047 is on the Patient's EHR Profile.
How do you wish to refuse this prescription?

Hold Place Rx on Hold and remains Active in EHR.

Remove from EHR and Cancel in Propel Rx.

Cancel Cancel and return to the previous window.

Remove: Removes the
prescription from the patient’s
local Profile and EHR Profile. The
prescription can be filled again
later.

Cancel: Exits with no changes.
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Prescription No prompt is displayed e Reverses the claim from the Third
on file prior to Party. The prescription is marked
EHR activation with a Cancelled status locally

and no record of the fill exists on
the patient’s EHR Profile.

O NOTE: In the case where a prescription is put on Hold (Create), and then that prescription is
refilled (Dispense), you must correct and refuse both transactions. To remove the
prescription from the EHR Profile, you must first refuse the Dispense and then refuse the
Create.

All successful prescription refusals are recorded in the Patient Folder History tab, as shown below.

?4(::H(I:?)DN' =Rie  (123)123-1234 plans - MPR %
- T Allergies:  PENICILLAMINE -/365

PHN: 15869369870 (5 English

ID: 2000157 Conditions: DIABETES MELLITUS

EHR Sync Aug 25, 2023

JOHNSON, ERIC THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS PREFERENCES ATTACHMENTS NOTES

Entered Activity Comments
Aug 30, 2023 15:49 Hold APO-RAMIPRIL; RAMIPRIL
Aug 30, 2023 15:48 Refused RAMIF‘R\LAF’U—RAM;RlL
L o g— P e, P e “_as - J s ‘_r ot

The Audit History for the prescription also accurately tracks the refusal, as shown below.

Propel Rx - Audit History: JOHNSON, ERIC - DIN 2251574 - APO-RAMIPRIL 5MG CAPSULE X
Rx # Auth Rx Price TP Bill Fill Date DIN MFR  Status 0A Oty abD REM L
500048 500047 $19.67 CA Aug 30, 2023 2251574 APX  Cancelled 180 20 o 2
Dr. Blanchard,Crystal TAKE 1 CAPSULE DAILY
Performed on: Aug 30, 2023 By: PRE
500048 500047 519.67 CA Aug 30, 2023 2251574 APX  Complete 180 90 90 1
Dr. Blanchard,Crystal TAKE 1 CAPSULE DAILY
Performed on: Aug 30, 2023 By: PRE
. w—_’

If for any reason, the retract message is unsuccessful, you are presented with a Detected Issue explaining
the retraction could not be completed.
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Refusing to Fill a Prescription

A healthcare professional should use their professional judgement to determine whether a prescription
should not be filled. The Refusal to Fill message updates the patient’s Profile with the Refusal indicator to
advise healthcare professionals that a prescription was presented to your pharmacy, and in your
professional judgement, you decided not to complete the dispense.

To complete a Refusal to Fill transaction:

1. Open the incomplete prescription in Rx Detail.
2. Enter any required information in the Main tab of Rx Detail.
3. Select the EHR tab.
4. Select the Refusal to Fill checkbox.
J0HNSON. ERIC o ReacyTine

Jul15.1986 (37) RxNumber: 0 Last Fill: —
= ‘ 8/30/2023 (%) HGA 14 PM E
PHN: 15869369870 Fill Type:  NEW | Dialogue Required T =
RX: NEW EXTENDED EHR THIRD PARTY NOTES
Patient:  JOHNSON ERIC PHN: 15869369870 Authoritative Defer EHR Help Desk
Create
R ID: Orderable Form: | Tablet Treatment Type:
GCN/DIN/PIN: 01913662 No Sub: Result: | [ ‘
Detected
Prev. Rx ID: Issue(s): ©
Dispense
EHRID: Fill Type: + | Refusal to Fill
DIN/PIN: 01913662 Sub Reason: Result: =5
. Detected
Pharmacist:  PRE Sub Code: Issues(s): o
Reason:

Patient Does Not Meet Required Protocol

Pickup
Patient Not Eligible For Investigational Drug
orkneyy . ssul: =3
Status: | Provider Is Not Authorized To Prescribe OF Dispense

T I Detected
EHR Send Pickup | P o

5. Select a Reason from the dropdown list.
6. Select Fill to submit the Refusal to Fill to the EHR.

When a Refusal to Fill is completed, a claim is not sent for adjudication, and the prescription status
displays as REF on the patient’s local Profile.

JOHNSON, ERIC THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS PREFERENCES ATTACHMENTS NOTES

Display Options

_Dspay_
| All - ‘ Deselect All | Condense « Active Only Criteria | Filter Clear Filter

Fill Date Drug Name MFR
Workflow PerfOn Due Strength (Dwe] Instructions. REM
GLVELIRIEIE APO-GLYBURIDE 500049 1 v
Aug 30.2023 TABL TAKE 1TABLET DAILY
o~ T L s g P g Pt
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You can view the Refusal to Fill information on the patient’s EHR profile by selecting the folder button =)
next to Refusal(s) to Fill.

Propel Rx - EHR - Activate Rx Details ><

Create Rx Info DIN/GCN: 01913662

EHRID: 527165 ¥ Local APO-GLYBURIDE SMG, DIN: 01913662 str
Written Date:  Aug 30, 2023 Auth Number: 500049 Mfr:

Status Active Oty: 90tab Refills. 1 Form: TAB
. ID: 590398 ps: 90d QA: 90tab
Prescriber:  name: Grystal Blanchard
Route:  ORAL Treatment Type: Chronic
AssignedTo:  NL Regressicn, ID: NL.OOT11.3 No Sub:

Instructions

0 Record Note(s) =) oDetected Issue(s) BEGINNING AUG 30, 2023. 1.00 TO 1.00 TABLET(S) 1 TIMES PER DAY FOR 90
. DAY
= =
( 1Refusal(s) te Fill )| ostatusChange(s) | Update Status

Dispense History: No dispenses found (not dispensed).

Entered Date Issues Qty REM
Local EHRID  Dispense Pickup Date Status. Notes Product Information DS ap

peal

The details displayed for the Refusal to Fill appear like the following window.

Propel Rx - EHR - Refusal to Fill X

Create RX - Record ID: 527165

Date Reason Author Location Note

Aug 30, 2023 | Provider Is Nat Authorized To Prescribe Or D

D: 92-1235 ML Genesis2 0 Reg, ID: NLOOT11.3
Name:
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Inactivating a Prescription

Inactivating a Prescription from Propel Rx

After a prescription is processed on a patient’s Profile, it is flagged as active. If the patient is no longer

actively taking a medication, the prescription should be inactivated. It is important that you inactivate
the drugs that a patient is not currently taking. This makes their Profile more accurate in Propel Rx and
the EHR and allows for more efficient medication reviews.

A notes function allows you to document the reason for inactivating a prescription. The note is visible
from the following locations:

e Rx Detail Notes tab when the prescription is detailed.
e EHR Profile if the note was transmitted to the DIS.

’ Updating the Status of Local Records

\
a O -S marter  faprescription is found locally and on the EHR, update the status from the
= Faster Patient Profile tab in Propel Rx. Prescription status changes from the Patient
Profile are transmitted to the EHR. If the status is updated from the EHR Profile,
the change is not reflected locally. This can lead to Detected Issues when
attempting to refill the prescription.

To inactivate a prescription from Propel Rx:

1.  Open the Patient Folder.

2. Select the Profile tab.

3. Uncheck the Active checkbox for the prescription that needs to be inactivated. The Inactivate Rx
window opens.

4. Select the appropriate option.

Propel Rx - Inactivate Rx X

@ What do you wish to do with the prescription?

(" Discontinue
Remove repeats - Patient stops medication immediately

= Inactivate Prescription
Retain repeats - inactivates prescription

(" Suspend Prescription and reactivate on =
Retain repeats - medication temporarily held

[ o ) o |
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o Discontinue — patient will no longer take the medication, effective immediately. Repeats
are removed. Prescription is aborted on the EHR.

¢ Inactivate — patient is not currently taking medication but may resume later. Repeats are
retained. Prescription is suspended on the EHR.

e Suspend — patient will stop the medication for a specific period and then resume on an
optional chosen date. Repeats are retained. Prescription is suspended on the EHR. On the
resume date, the prescription status will change back to active in Propel Rx and the EHR.

5. Select OK. The Inactivate Prescription window opens.
6. Select an appropriate reason from the dropdown menu.

Propel Rx - Inactivate Prescription X

Removes the active flag and the prescription will be excluded from Drug Interaction Checking. Refills are
retained.

Reason: Prescription Reguires Clarification - I

Prescription Note EHR

Inactivated By: -

(o [ ome )

7. Optional: Enter any notes for the inactivation. Select the EHR checkbox if you want the note to be
transmitted to the EHR.

8. Select who (i.e., Agent, Patient, Provider) initiated the inactivation process.

9. Select OK.

A processing message displays for the suspend or abort and closes upon successful completion of the
message to the EHR. The prescription is flagged as inactive on the Patient Profile in Propel Rx with one of
the following indicators:

e Discontinued = *D*
e Inactivated = *I*
e Suspended = *S*

Resuming a Suspended Prescription from Propel Rx

If a suspended prescription is found locally, you can reactivate it from Propel Rx which will update its
status on the EHR. If a resume date was specified when the prescription was inactivated, the prescription
will be automatically reactivated on the chosen date; however, you can still manually resume the
prescription earlier if needed.
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O NOTE: You can only resume inactivated or suspended prescriptions in Propel Rx. You cannot
resume a discontinued prescription.

If the prescription is not local (i.e., on the EHR), you can resume it from the EHR Profile by
following the steps in Updating a Prescription Status on the EHR.

To resume a suspended prescription from Propel Rx:

1. Open the Patient Folder.

2. Select the Profile tab.

3. Select the Active checkbox for the prescription that needs to be resumed. The Re-Activate
Prescription window opens.

4. Dropdown the Reason field and select the appropriate option.

Propel Rx - Re-Activate Prescription X

Re-activates the prescription back to an active status.

Reason: | Suspend Reason No Longer Applies - |

Prescription Note

Re-Activated By: - |

(o J[ o)

5. Optional: Enter any notes for the reactivation. Select the EHR checkbox if you want the note to be
transmitted to the EHR.

6. Select who (i.e., Agent, Patient, Provider) initiated the reactivation process.

7. Select OK.

A processing message displays for the resume and closes upon successful completion of the message
to the EHR. The prescription is flagged as active on the Patient Profile in Propel Rx.
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Transferring a Prescription

Transferring In a Prescription

The Download button is used to transfer in a prescription from a patient’s EHR. This is performed if the
prescription has been e-prescribed or if the prescription has been transferred to your pharmacy. If the
prescription is on the patient’s EHR, this means the originating pharmacy is connected to the EHR or the
prescriber added the prescription to the EHR. The Download button is available from the EHR-AIl window.

If the prescription was added to the EHR by another pharmacy, the originating pharmacy must assign
dispensing authority to your pharmacy before a download can occur. Once this process is complete,
your pharmacy can download and dispense against it.

To download a prescription:

1.

2.
3.
4

o o

€D,

Open the Patient Folder.
Select the Profile tab.

Select Rx > Profile > EHR-AII. The Patient EHR Access Reason window opens.

From the dropdown menu, enter a reason for accessing the patient’s EHR. The default reason is

Patient Care.

Optional: Enter any comments in the Comments field.
Select OK. The EHR - All window opens.
Highlight the desired EHR record.

(o ) oot )

Propel Rx - EHR - All: JOHNSON, ERIC PHN 15869369870 X
Glinical Information
condense
Adverse Reactions (0)
4 Allergies, Intolerances (1)
a allergy (1)
PENICILLAMINE
Severity: Moderate: Date: Jun 22. 2023; Status: Active: *SUSPECTED - REFUTED*
4 Medical Conditions (8)
4 ABNORMALITY OF ALBUMIN
Date: Aug 25, 2023 Type: Chronic: Status: Active
4 BENIGN HYPERTENSION
Date: Jun 30. 2023 Type: Chronic: Status: Active
4 ACUTE OTITIS EXTERNA NONINFECTIVE
Date: Feb 10, 2022 : Status: Completed
4 AC HAEMATOGENOUS OSTEOMYELITIS UPP ARM
Date: Feb 10, 2022 Type: Chronic: Status: Active
4 ABN RADIO A/N SCRN MOTHER/UNSPECIFIED
Date: Fep 10, 2022 Type: Chronic, Status. Active
Prafile Information
Type | AN - | Source | Combined =
ACTIVE (31) INACTIVE (9]
ServiceDate  Status Issues. aty REM  Instructions
Local  EHRID WrittenDate  Type Notes  Product information os on Prescriber
7o) Aug 30,2023 Active ¥ | PMS-HYDROCHLOROTHIAZIDE 25MG. 90 tab 180 TAKE 1TABLET DALY
Aug 30,2023 Rx DIN: 02247386 tab 180tab  CRYSTAL BLANCHARD (590398)
= 527165 Aug 30, 2023 Active v APO-BLYBURIDE 5MG 90 tab 20 BEGINNING AUG 30, 2023, 100 TO 100 TA
Aug30.2023 | Rx DIN: 01913662 tad v0d 90tab  Crystsl Blanchard (S90396)
ol | samea Aug 30,2023 Active APO-RAMIFRIL 5MG 90 cap 180 BEGINNING AUG 30, 2023, 100 T0 100 C2
Aug 30,2023 Rx DIN: 02251574 cap w0 180cap  Crystal Blanchard (S90398)
= 527149 Aug 30, 2023 Active v SANDOZ-METFORMIN FC 500MG 180 tab 360 BEGINNING AUG 30, 2023, 100 TO 100 TA
Aug30.2023 | Rx . | DiN:02246820ta0 360taD  Crystai Blanchard (590398)
[ Aug 30,2023 Active ¥ | LANTUS (SOLOSTAR] 100U/ML L3 5 AS DIRECTED
AUg30.2023  Rx DIN: 02294338 15 CRYSTAL BLANCHARD (590398)
S Aug 202023 | Active ¥ | METFORMIN FC 500MG 8O tab 360 TAKE 1TABLET TWICE DAILY -]

C = )
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8. Select Detail. The EHR — Rx Details window opens. The deselected Local checkbox indicates the
prescription is not local.

Propel Rx - EHR - Activate Rx Detalls X

Create RxInfo DIN/GCN: 8182

EHRID: 527167 le=D HYDROCHLOROTHIAZIDE 25 MG, GCN_SEQNO: 8182 St
writtenDate:  Aug 30,2023 Auth Number: M.
Status:  Active aty: 90tab Refills: 2 Form:  TAB
ID: 590398 ps: 1804 0A:  180taD
Prescriber:  Name: CRYSTAL BLANCHARD
Route:  ORAL Treatment Type:
AssignedTo:  NL Genesis2.0 Reg, ID: NLOOTN3 No sub:
Instructions

0 Record Note(s) 1Detected Issue(s) TAKE 1 TABLET DAILY
)| 0 Refusalls) toFill 0 Status Change(s) | Update Status

Dispense History: 1found

Entered Date
Local EHRID  Dispense Pickup Date

Issues

Status Notes  ProductInformation DS an

aty REM ‘
PMS-HYDROCHLOROTHIAZIDE 25MG
DIN: 02247386 tab

TAKE 1 TABLET DAILY

Aug 30,2023 Dispense v

Active

90 tab
90d

464471 90180

ALERT: It is recommended that the Create and Dispense details of a selected prescription
are reviewed prior to selecting Download. This ensures that the correct prescription
has been selected and for prescription transfers, provide an opportunity to confirm
the information from the transferring pharmacy.

9. Select OK.
10. Select Download. A prompt displays.

Propel Rx - Question X

@ Is this an e-Prescribed prescription?
If Mo, Transfer In will be parformed.

. ) [ o )

1. Select No. All prescriptions in Newfoundland and Labrador are created and assigned to a
pharmacy. The Ready Time window opens.

12. Enter a Ready Time.

13. Select OK. The Drug and Mixture Search window opens.

14. Select the appropriate drug and then select OK. The Prescriber Search window opens.

15. Search for and select the appropriate prescriber. The Transfer In window displays. The values that
are returned with the Download message are populated.

16. Select the transferring pharmacy.
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O NOTE: If the pharmacy is not in the dropdown list, select Add to open the Other Pharmacy
window to add a new pharmacy (refer to Other Pharmacy for more information). If
the pharmacy is missing the Provincial Pharmacy ID, select Edit to add it from the
Other Pharmacy window.

17. Enter the Transferring Pharmacist. The license number is optional.

18. Dropdown the Receiving Pharmacist field and select the appropriate user, if not already selected.

19. Review the details in the Prescription Information section and add any comments that are
relevant to the prescription.

Propel Rx - Transfer In X
Display Options
Include Inactive Only Favourites. = ‘ [ Clear ]
Add
Pharmacy Name Address City Phone # Fax #
12345 Eagle Eye Pharmacy 1335 GRAND ST. UNIT 1465 GRAND FALLS - WINDSOR | (709) 111-2222
Franks Pharmacy 460 PARADISE ST, UNIT 1900 PARADISE (780) 456-1234
Transferring Pharmacist: | Mo.Mary | License #: ‘ 12345
Receiving Pharmacist: | ™ - | Transferred By: & Fax (" Verbal
Prescription Information
Oty Authorized: | 100 | Total Qty Dispensed: | 80 | Qty Remaining: 20 Repeats: P
First FillDate:  ¢/15/2023  [3) First Fill Rx #: | | First Fill Rx Qty: ‘ ‘
Last Fill Date: ) Last Fill Rx #: | 463052 | Last Fill Rx Qty: ‘ 40
Rx Written Date: ~ 7/7/2023 ] Comments: ‘
il

20. Select OK. The prescription opens in Rx Detail and displays the downloaded information.
21. Verify all information in Rx Detail and select either Fill or Hold.

ALERT: It is expected that the proper transfer protocol of calling the originating pharmacy occurs
and the prescription must be transferred electronically by the transferring pharmacy
before it can be downloaded to your pharmacy. Refer to Transferring Out a Prescription
for more information on the transfer out process.

Transferring Out a Prescription

The Transfer Out function is used to transfer the ownership of a prescription from your pharmacy to
another pharmacy. When an EHR prescription is transferred, the corresponding DIS message is
transmitted to NLPN.
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The Transfer Out must be completed as soon as possible by the transferring pharmacy. Failing to do so
prevents the receiving pharmacy from successfully downloading and dispensing the EHR prescription(s).

You cannot transfer a prescription if it has not completed Workflow. If a prescription is Waiting for Pick
Up/Delivery, a warning appears asking if you want to continue with the transfer.

Propel Rx - Validation Error X

® The following prescription(s) have not been Picked Up/Delivered.
Are you sure you want to continue with this action?

RX# 749328 (Pickup)

“

To transfer out a prescription:

1.  Open the Patient Folder.

2. Select the Profile tab.

3. Highlight the prescription(s).

4. Select Rx > Transfer. The Audit History for the first prescription appears. This can be used to
provide the other pharmacy with information about the prescription.

Select OK. The Transfer Out window opens.

6. Select the receiving pharmacy.

O NOTE: If the pharmacy is not in the dropdown list, select Add to open the Other Pharmacy
window to add a new pharmacy (refer to Other Pharmacy for more information). If
the pharmacy is missing the Provincial Pharmacy ID, select Edit to add it from the
Other Pharmacy window.

o

Propel Rx - Transfer Out X

Display Options + EHR

The EHR checkbox is
checked if the receiving

Pharmacy Name Address City PR, - pharmacy record is
Eastport Family Medicine Clinic 255 Lower Road Eastport (780) 11-2222 - synced to the Location
Registry in Propel Rx.
| Franks Pharmacy 260 PARADISE ST, UNIT 1900 PARADISE (780) 456-1234 J
| -Remuve

T ’ 5 ‘-‘—a-.’_-n’ "““*5 B s R S S Y

7. Complete the remaining Transfer Out fields as usual.

8. Select OK. The Transfer Report window opens.

9. Select the Fax and/or Print checkboxes.

10. Select OK. The Prescription Transfer Report is faxed and/or prints.

Include Inactive Only Favourites = | { Clear J
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A processing transfer message displays and closes upon successful completion of the Transfer message
to the EHR. The prescription is marked as Transferred (TRN) on the Patient Profile in Propel Rx.

Cancelling a Transfer Out

If a prescription was transferred out in error, the transfer can be cancelled. When this action is performed,
the prescription repeats are restored in Propel Rx and a message is sent to the EHR to reassign
dispensing authority for the prescription back to your pharmacy.

To cancel a transfer out:

1.  Open the Patient Folder.

2. Select the Profile tab.

3. Highlight the transferred out prescription.
4. Select Correct. The Correct window opens.

Propel Rx - Correct X
Amend Amend the current prescription.
Amend Next Make changes for the next refill.
Rebill Correct billing and keep the Rx #.
Retract transfered prescription.
RTS Cancel & Return to Stock.
Manual Reversal Perform a manual reversal for the prescription.
Trace # Reversal Reverse a Trace #.
Wrong Patient Prescription was filled for wrong patient.

5. Select Refuse. The Refuse Prescription window opens.
6. Select Yes. The following occurs:
e The status of the prescription is updated locally from Transferred (TRN) to the previous
status prior to the transfer.
e The repeats are restored on the prescription.
e The dispensing authority for the prescription on the EHR is reassigned to your pharmacy.
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DUR (Other Medication)

DURs (Other Medications) are non-prescription medications, such as over the counter drugs, natural
health products, prescriber drug samples, etc.

Adding a DUR to the EHR

For DUR purposes, the Pharmacy Network requires that non-prescription medications are added to a
patient’s EHR Profile. In Propel Rx, this is accomplished using the Add DUR and Refill DUR functions.

ALERT: As per NLPB Standards of Practice, acetaminophen with codeine is recorded on the
Patient Profile as a prescription with the pharmacist as the prescriber.

To add a DUR to the EHR:

1.  Open the Patient Folder.

2. Select the Profile tab.

3. Select Rx > Add DUR. The Drug and Mixture Search window opens.

4. Enter the desired search criteria and then select the appropriate drug. Interaction checking
occurs. Either the Interaction Summary window opens or a prompt indicates that no interactions
exist.

5. Depending on which window appears, select Accept or OK. The DUR Instructions window opens.

6. Depending on the EHR Type in the Drug or Mixture Folder, the EHR checkbox may be selected. If
you do not want the DUR transmitted to the EHR, deselect the EHR checkbox.

7. Select the appropriate Route if it's not already specified.

O NOTE: The Route of administration is required. Propel Rx populates the route based on the
route information in the Drug or Mixture Folder.

8. Enter the Start and End Date.

9. Specify whether the medication was prescribed or OTC.

10. Enter the Quantity and Days Supply. These values are automatically added to the translated
instructions which are sent to the EHR.

1. Ensure to enter as much information as possible in the SIG field.

Propel Rx - DUR Instructions: DIN 5569407 - TYLENOL EXTRA STRENGTH 500MG  TABLET
The Translated Instructions

el o StartDate: | s/9/2025 (3 | o

automatically display the Qty

user: | TM EndDate: | g/22/2023 (3) | L and DS values entered for the

DUR. This information is

+ EHR

transmitted to the DIS as part
of the SIG.

si6: ‘ T1-2TABS Q4 - 6 HRS PRN

Translated Instructions:  QTY: 112 DS14 TAKE 1- 2 TABLETS EVERY 4 - 6 HOURS WHEN REQUIRED

ettt ettt My i . oty M it icnion it B gy
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12. To add notes to the DUR, select the Add button in the Notes section.
a. Enter the information for the note in the textbox.
b. Ensure the EHR checkbox in the Notes section is selected if you wish to transmit the note to
the EHR.
13. Select OK. The DUR is added to the Patient Profile and transmitted to the EHR if the EHR checkbox
was flagged ON.

@ TIP: To filter for Other Medications on the Patient Profile in Propel Rx, dropdown the Display field
and select OTC Only. Refer to Overview of the EHR - Other Medication Details Window to see
how the Other Medication record appears on the EHR.

JOHNSON, ERIC THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS PREFERENCES ATTACHMENTS NOTES
Display Options MS:?
Display
I_DTC Only I + Condense « Active Only Criteria | Filter Clear Filter
oA |
OISy Drug Name aty | MFR
Strength Forn Rx# (Owe] | Instructions REM Status Active

Prescription Only *
Jul13, 2023
Jul 07, 2023

N b o ey Ve

Adding an Existing DUR to the EHR

To add an existing DUR to the EHR:

WVITAMIN; VITAFUSION MULTIVITAMIN G
TABC

DIs DUR v
34DUR 100 CHEW ONE GUMMY DY
ACETAMINOPHEN: TYLENOL EXTRA ST
500MG TABL

383 DUR

26DUR (2 T1-2 TABS Q4 - 6 HOURS PRN
S P

gl M npm

1. Open the Patient Folder.

2. Select the Profile tab.

3. Select the DUR.

4. Select Detail. The DUR Instructions window opens.
5. Select the EHR checkbox.

Propel Rk - DUR Instructions: DIN 559407 - TYLENOL EXTRA STRENGTH S0OMG  TABLET X

DUR# 28 startDate: | 772023 (3 | @ ‘ 1z ‘

User: | TM EndDate: | 7/20/2023 [ ‘ os: ‘ “ ‘

Route: | ORAL - Preseribed or OTC? ‘ ot

‘

Translated Instructions:  QTY: 112 DS-14 TAKE 1 -2 TABLETS EVERY 4 - 6 HOURS WHEN REQUIRED

T B e it TN A A miel P O e b i b it P L

6. Select OK.

A processing message appears for the transmission of the DUR to the EHR.
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Updating a DUR on the EHR

If a DUR is found locally, you can transmit updates for certain fields (e.g. Start/End Date, adding a note)
to the EHR.

To update a DUR on the EHR:

Open the Patient Folder.
Select the Profile tab.
Select the DUR.
Select Detail. The DUR Instructions window opens.
Enter or modify any necessary information in the window.
To add notes to the DUR, select the Add button in the Notes section.
a. Enter information in the Notes textbox.
b. Select the EHR checkbox if you want to transmit the note to the EHR.
7. Select OK.

IR I NI

A processing message appears for the transmission of the update to the EHR.

Resolving a DUR with an Invalid DIN

In the scenario where a DUR has an invalid DIN, the claim is rejected by the DIS and the DUR is saved
locally for you to correct the drug and resubmit to the patient’s EHR Profile. The following Detected Issue is
also returned:
| | |
Priority Severity  Issue Type Description ‘

The specified element did not pass business-

Error e
rule validation

An invalid drug code was submitted: 00980706 (701402)

To resolve this Detected Issue:

1.  When the Detected Issue is received, select Cancel to exit the window. The DUR is saved locally on
the patient’s Profile in Propel Rx.

2. Open the Drug Folder for the DIN you submitted above.

Select the Alternative tab.

4. Correct the EHR DIN/PIN field.

Custom

WRDIN/PIN: 80009357 %e‘ Natural Product -

Custom Class Block Update

w

Third Party Plan

5. Select Save.
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Open the Patient Folder.

Select the Profile tab.

Select the DUR.

Select Detail. The DUR Instructions window opens.

. Select the EHR checkbox.

Propel R - DUR Instructions: DIN 80009357 - JAMP-MAGNESIUM 100MG/ML  LIQUID X
DUR# 0 StartDate: | g/30/2003 (3 | oy 500 |
User: | FRE EndDate: | 9/14/2023 (4 | oS e ‘

Route: ‘ ORAL - Prescribed or OTC? ‘ ot

( v EHR ,F}

sie: [ T25MLDY

Translated Instructions:  QTY: 500 DS:16 TAKE 2.5ML DAILY

ol ral sstriiint o J B T p T o M BT P it Pt o |

Select OK.

A processing message appears for the transmission of the DUR to the EHR. The patient’s EHR Profile is
updated with the DUR as shown below.

Profile Information
— e Filter
Type | All - Source Combined - [_Jamp—magnesw'um ® I
ACTIVE (1) INACTIVE (0)
Service Date Status Issues aty REM Instructions
Local EHRID Written Date Type Notes Product Information Ds 0A Prescriber
) 26281 Aug 30, 2023 Active JAMP-MAGNESIUM 100MG/ML QTY: 500 DS:16 TAKE 2.5ML DAILY
Othar Med NPN: 80009357 [92-1235)
iy | gemtnnl P BB 2 gy e, IO Y Y

Retracting a DUR from the EHR

If a DUR was transmitted to the EHR in error, you may retract it from the EHR.

To retract a DUR from the EHR:

1.

2.
3.
4
5

Open the Patient Folder.

Select the Profile tab.

Select the DUR.

Select Rx > Audit History. The DUR Audit History window opens.

Select one or more dispenses from the Audit History that you want to retract.

Propel Rx - DUR Audit History: JOHNSON. ERIC - DIN 559407 - TYLENOL EXTRA STRENGTH 500MG ~ TABLET x
Start Date End Date aty DS DUR # Activity Instructions User EHR
Jul 07. 2023 Jul 12, 2023 12 14 26DUR Updated QTY: 112 DS:14 TAKE 1-2 TABLETSEVERY 4 -6+ | TM L
I , . b, R 2 “_‘___‘, i, s , - ,._,‘.—-- ——

Select Remove. A prompt appears asking if you want to continue.
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Propel Rx - DUR Instructions X

@ Deleting all rows will remove the drug from the Profile. Do you wish to continue?

(w )~ )

7. Select Yes.
A processing message appears indicating the information is being retracted from the EHR.

o If the retraction was successful, the DUR is removed from the Patient Profile and the EHR.

o If a Detected Issue was returned indicating the event is no longer retractable, the DUR is not
removed from the EHR nor the Patient Profile in Propel Rx. You can add a note to convey additional
information about the DUR if needed. For more information, see Updating a DUR on the EHR. You
can also change the status of the DUR to Inactive. For more information, see Changing the status
of a DUR to Inactive.

Propel Rx - Detected Issues Maintenance X
Patient Name: JOHNSOMN, ERIC Patient PHN: 1586973469870
Priority Severity = Issue Type Description
Error Aitrz] bus!ness julehsalpnlmuibnkelemepts The specified other medication event is no longer retractable (703403}
has been violated

W W I i SV S

Changing the Status of a DUR to Inactive

If a patient is no longer taking a DUR, you can change the status of the DUR to Inactive. This changes the
status of the DUR to Inactive in Propel Rx and Completed on the EHR.

To change the status of a DUR to Inactive:

1.  Open the Patient Folder.
2. Select the Profile tab.
3. Deselect the Active checkbox for the DUR you wish to inactivate. The following message appears.

---- Processing Update Other Medication Request ge -—--

Transmitting Request. Please Wait ..

4. Once the message disappears, select Save.

The DUR is inactivated and has an *I* indicator displayed beside it on the Patient Profile in Propel Rx.
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JOHNSON, ERIC THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS PREFERENCES ATTACHMENTS NOTES
Display Options MS:?
__Display Criteria
OTC Only - Select All + Condense Active Only [_acetamincphen Filter Clear Filter
Fill Date Drug Name MFR
‘Workflow PerfOn Due Strength Forn Rx# {Dwe] Instructions REM Status Active
\
ACETAMINOPHEN: TYLENOL EXTRA ST 26DUR 12 J&3 DUR R
S00MG TABL T1-2TABS Q4 - 6 HOURS i
P ’_,,—, v P

Jul 07,2023
P I T N Y Y

The Patient Folder History tab also displays an Activity indicating the DUR was inactivated

JOHNSON, ERIC THIRD PARTY CLINICAL PROFILE HISTORY M PREI ATTACHMENTS NOTES
Entered Event Comments
Aug 09, 2023 14:25 Pm‘ﬁle DUR Deactivated | TYLENOL EXTRA STRENGTH 500MG ~ TABLET i
T Y O Y Y e T - el

On the EHR Profile, the DUR can be found under the Active tab with a Completed status

Profile Information
Filber
Troe her Medications Sourte Coimibined [_E'\diﬂd @ ]
ACTIVE (1) IMACTIVE (0]
Service Date Status Issues oty REM Instructions
written Date Type Motes  Froduct Information ns L] Prascribar
OTY: 112 D514 TAKE 1.2 TABLETS EVERY . B
[20-46431)

Locsl  EHRID
26204 Jul 07, 2023 (mlmul,-.‘,.- il TYLENOL EXTRA STRENGTH 50085
8 o DoN: DOSS9407
e R e VB W W
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Batch Processing

Batching allows prescriptions to be dispensed as a group and processed without direct user intervention.
Batching can be performed for Compliance Pack and any regular retail and/or non-retail prescriptions.

As DIS does not accept password caching, batches must be run during the day. If a batch is scheduled to
run overnight, the prescriptions will fail to send to the EHR.

ALERT: During batch processing, the EHR Profile mandatory display may be ignored, but all
messages returned by the EHR are retained within Propel Rx and the pharmacist can review
the Detected Issues in a stand-alone Patient Profile transaction.

Batch functionality performs all current Propel Rx functionality including the following:

EHR Profile display is not required
for batch prescriptions.

Detected Issues can be viewed from
a completed Batch Profile.

A Rejected, Pending, or Failed CeRx
is treated in the same manner in
the Batch Profile window as a
rejected CPhA transaction is
handled in current functionality.

€D,

Contact PTS Customer Care
ptscustomercare@mckesson.ca

EHR Profile Preferences from More (..) > Pharmacy > Rx Detail are
not applicable for batched prescriptions. The EHR Profile can be
viewed manually by highlighting one or more prescriptions in
the Batch Profile window and selecting Profile.

All Detected Issues are saved within Propel Rx, allowing you to
go back to the Batch ID at any time to view the issues. If
Detected Issues are returned for a prescription, a Detected
Issue indicator appears on the prescriptiﬁon row in the Batch

Profile window. Select the folder button =] to view the Detected
Issues.

Only Error Detected Issues can be managed. All Warning and
Information Detected Issues are for informational purposes
only. Please review this information and use your professional
judgement to correct them. A rebill or cancellation may be
required.

The claim is displayed in the Batch Profile window as
Incomplete or Pending if the transaction was not successful.

You must Detail the transaction from the Batch Profile, correct
the prescription, and then select OK. It would be best to open
the prescription in Rx Detail and view the EHR tab to determine
what evaluation is needed.

Once all corrections have been made, highlight the
Incomplete/Pending prescriptions from the Batch Profile and
then select Submit.
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Non-Synchronized Patients

All patients must be synchronized before any DIS messages can be transmitted.
To synchronize a patient from the Batch Profile window, do one of the following:

e Recommended: Detail the prescription and synchronize the patient from the Patient Folder.
e Remove the prescription from the batch, synchronize the patient, and reschedule the batch.
e Synchronize the patient and resubmit the prescription within the batch.

Detected Issues

Any Detected Issues returned with the DIS Prescription message are visible from the Detected Issue(s)
folder within the Batch Profile window. Refer to Detected Issues and Issue Management for more
information on how to manage Detected Issues. While any user can view Detected Issues, only a
Pharmacist user can manage them. The Issue Management portion of the Detected Issues window is
only visible to Pharmacist users. A Pharmacy Technician only has access to the OK and Cancel buttons
which close the Detected Issues window.

To view the Detected Issues from the Batch Profile window:

—

1. Select the Detected Issue(s) folder button {5,
2. Select Cancel or OK to close the Detected Issues window.
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Detected Issues and Issue Management

The Drug Utilization Review (DUR) component of the Pharmacy Network is a rules-based, data driven
function that performs up to 22 separate DUR checks against the accumulated medication history of a
patient. DUR is performed in the Pharmacy Network when:

A Prescription request is submitted
A Dispense request is submitted
A prescription is reactivated

A Record Other Medication request is submitted

If DIS detects an issue with a transaction, whether it is an inquiry or the receipt of information, it may
return a Detected Issue to alert the user to a potential error, discrepancy, or matters that may be of
concern. Detected Issues have an associated Priority (Error, Warning, Information) and Severity.

Detected Issues are sorted by Priority and then by Severity.

Warning

Propel Rx - Detected Issues Maintenance

(RAMIPRIL) as

X

iy

. - Absolute contraindication (400080)
patient condition or diagnesis

Patient Name: JOHNSON, ERIC Patient PHN: 15869369870
Priority Severity | Issue Type Description
Warnin High The proposed therapy appears to duplicate an The ication pi il If has the same
9 9 existing therapy -another medication on the patient profile. (400130)
Propased therapy may be inapprapriate or A severity level 1 contraindication was foun|
Warning High due to an existing/recent

Proposed therapy may be inappropriate or A severity level 2 i ion was foun|
Medium | contraindicated due to an existing/recent HEPATIC FUNCTION TESTS.
patient condition or diagnosis Relative contraindications requiring evalual Dispense

Dispense
Dispense

Prescription

463254

463257

463279

526544

Previous Management

Code

Status
active
active
active

DRUS

Comment

Propel Rx - Detected Issue Events - JOHNSON, ERIC PHN 15869369670 X

Quantity StartDate | EndDate Dispense Location | Event Details
NLGenesis20 Reg | DIN:02331136 JAMP-RAMIPRIL 5MG
NLGenesis20 Reg | DIN:02331136 JAMP-RAMIPRIL 5MG
NLGenesis2.0 Reg | DIN:02331136 JAMP-RAMIPRIL 5MG

Aug 09,2023 | Aug 09, 2024 DIN-15941 RAMIPRIL 5 MG,

Date Managed By

When you double-click on a Detected Issue in the Detected Issues Maintenance window, additional
information is displayed including the events (e.g., prescriptions, allergies) which caused the Detected
Issue, as well as any previous Issue Managements that were recorded.

€D,
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Viewing Detected Issues

If a Detected Issue is returned with a message response, Propel Rx displays the details within the
Detected Issues window. This allows you to view and manage issues on an ongoing basis, clear any
outstanding issues, as well as be notified of potential problems.

The Issue Type and Description of these Detected Issues are generated by NLPN. The following chart
displays the various Detected Issue priorities that your pharmacy may encounter:

Priority Description

Error The request could not be processed successfully and has been rejected because of a
problem. The message requires immediate action to continue. Errors always display
before Warnings and Information. There are two types of Errors:

e Rejected with no ability to add an Issue Management (e.g., the ID specified for
the prescriber is not valid).

e Rejected with ability to add an Issue Management (e.g., submitted dispense has
the same ingredient as an existing active prescription on the Pharmacy
Network).

Warning The request was successfully processed and transmitted to the EHR, but it was
processed differently than the requester had asked, or an anomaly was encountered of
which the requester should be aware. The message does not require immediate action
to continue (e.g., drug is known to interact with another active drug). You may add an
Issue Management, but it is not required.

Information | The request was successfully processed and there were no issues. However, a piece of
information is being returned that may be of interest. The message does not require
immediate action to continue (e.g., fill too soon). You may add an Issue Management,
but it is not required.

Once a Detected Issue has been reviewed or managed, it can be viewed again later. To view a Detected
Issue later:

Open the Patient Folder.

Select the Profile tab.

Select the prescription you want to view Detected Issues for.
Select Detail. The prescription opens in Rx Detail.

Select the EHR tab.

In the applicable Create, Dispense, and/or Pickup sections, select the expander button [&] beside
the Detected Issue(s) field to view the Detected Issues. The Detected Issues Maintenance window
opens.
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7. Double-click on the row. The Detected Issue Events window opens displaying additional
information about the Detected Issue.

Managing Detected Issues

Pharmacy staff are alerted of any Detected Issues that may arise from activating and dispensing
prescriptions. It may be necessary to manage the issue to advise and communicate to the EHR that
some mitigating actions were taken. While any authorized pharmacy user can view Detected Issues, only
a Pharmacist user can manage Detected Issues. For non-Pharmacist users, the Issue Management
section of the Detected Issues window is not visible.

When a Detected Issue window appears without an Issue Management section for a Pharmacist user,
then the Detected Issues are only displayed for informational purposes. Usually, this is a result of an EHR
Query. In some cases, Detected Issues are presented but do not require Issue Management.

0 NOTE: When managing Detected Issues from the EHR Queue for a masked patient, you must
access the patient’s EHR consent and enter consent or override to manage the issue and
resubmit the transaction to the EHR.

Managing a Detected Issue from the Detected Issues Window

To manage a Detected Issue from the Detected Issues window, do the following:

e If the Issue cannot be managed (e.g, DIN is invalid), select Cancel and return to Rx Detail to make
the correction before submitting again.

o If the Issue does not require management, select OK. Propel Rx continues processing the
transaction. You may add an Issue Management later if you wish by following the steps in
Managing a Detected Issue for an Accepted Dispense.

e If the Issue requires management, select Add from the Issue Management section. An Issue
Management row is added.

a. Use your professional judgement to select an appropriate Issue Management code from
the dropdown list.

Code Comments
' |

Therapy Appropriate
Provided Patient Education

Added Concurrent Therapy
. Temgoraiy Suspenceg Copcurrent Therany PPN |
b. Optional: To document additional comments about the Issue Management, enter text in
the Comment field.
c. Select OK to retransmit the DIS message with the Issue Management.
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Once a Detected Issue has been reviewed or managed, it may be viewed again later. For more
information, see Viewing Detected Issues.

Managing a Detected Issue for an Accepted Dispense

The DIS may accept a Dispense message but return a Detected Issue for informational purposes.
Although it is not necessary, your pharmacy can still add an Issue Management to the prescription.

To manage a Detected Issue for a dispense that was accepted by the EHR:

1. Ensure a Pharmacist user is logged into Propel Rx.
2. Open the prescription in Rx Detail.
3. Select the EHR tab. The Dispense section indicates the prescription was accepted.

Dispense
EHRID: 464474 Fill Type: | FF - FirstFill BefUsallolEll

DIN/PIN: 02251574 Sub Reason: Result: Accepted =4

. Detected
. Sub Code:
Pharmacist:  PRE ub Code Issues(s): &3 (5

Select the expander button & beside the Detected Issue(s) field.
Select Add.

Select an appropriate Issue Management.

Select OK.

N oo s

Managing a Detected Issue when a Pharmacy Technician is Logged In

Any authorized pharmacy user can view the Detected Issues returned for a prescription, however only a
Pharmacist user can manage the Detected Issues. If a prescription is rejected and can be resolved by
adding an Issue Management, you must log off as the Pharmacy Technician user and log back in as the
Pharmacist user to manage it.

To manage a Detected Issue when logged in as a Pharmacy Technician user:

1. Exit the Detected Issues Maintenance window.
2. Select Park. The Park Rx window opens.

Propel Rx - Park Rx X

Please select the reason for parking Rx(s): ‘ - ‘

Park Rx Until: ‘ 7/12/2023 G ‘ ‘04:05 PM B

3. Select areason and enter any necessary comments for parking the prescription.
4. Select OK. The prescription is placed on the Parked Rx tile.
5. Log off as the Pharmacy Technician user and log back in as the Pharmacist user in Propel Rx.
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6. Select the Parked Rx tile.

7. Select the prescription.

8. Select Process. The prescription opens in Rx Detail.

9. Select the EHR tab.

10. Select the expander button beside the Detected Issue(s) field.
1. Select Add.

12. Enter the appropriate Issue Management.

13. Select OK to re-submit the prescription to the EHR.

Common Detected Issues

Review the common Detected Issues below for more information on how to manage them.

Prescribing Provider is Not Valid

Cannot add an Issue Management — This error indicates that the Province # for the submitted
prescriber is incorrect. To resolve this Detected Issue, verify that the provincial ID entered in the
Prescriber Folder Province # field is correct. Refer to Prescriber Folder for more information. If incorrect,
enter the correct provincial ID, and resubmit the prescription to EHR.

Priority Severity Issue Type Description
Eo The specified element did not pass business- The ID specified for the Prescribing Provider is not valid. Please verify the
rule validation provider ID and resubmit. (701504)

Given Event Cannot be Retracted

Cannot add an Issue Management — This error indicates that the record on the patient’s EHR Profile
cannot be removed. If additional information needs to be conveyed for the record, a note should be
entered and transmitted to the patient’s EHR Profile.

Priority Severity Issue Type Description

A local business rule relating multiple elements

ey has been violated

The specified adverse reaction event is not retractable (600411)

Prescription Transfers

Cannot add an Issue Management — This error indicates that the transferring pharmacy has not yet
completed the transfer process on their dispensary system. In this example, you are requesting to
transfer in a prescription, however, the prescription is not yet flagged eligible to be dispensed by your
pharmacy (i.e., the prescription has not yet been assigned to your pharmacy). To resolve this Detected
Issue, you must contact the transferring pharmacy and request they select your pharmacy as the
pharmacy the prescription is transferred to.
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Priority Severity Issue Type Description ‘

The specified element did not pass business-

rule validation This prescription is assigned to a different service location (701612)

Error

Potential Duplicate Existing Therapy

Can add an Issue Management — This warning indicates that the medication being dispensed already
exists on the patient’s EHR Profile. This Detected Issue appears for informational purposes only. If
determined that you want to continue with the current (duplicate) prescription, no further action is
required, however you can add an Issue Management if you wish from the Rx Detail EHR tab. For more
information, see Managing a Detected Issue for an Accepted Dispense.

Priority Severity Issue Type Description

The proposed therapy appears to duplicate an | The medication prescribed/dispensed has the same ingredient

UETITY FIEN existing therapy (ACETAMINOPHEN) as another medication on the patient profile. (400130)

User Specified in Created By is Not Authorized

Cannot add an Issue Management — This error indicates that a user is attempting to submit a message
to the EHR (e.g., updating an EHR password, sending a prescription dispense) but cannot as they have an
invalid license number entered in the Security window. To resolve this Detected Issue, validate the license
number entered for the user in the Security window (More > Security). If incorrect, enter the correct
license number and resubmit the transaction.

Priority Severity | Issue Type Description

NL1523;The user specified in "Created By" is not authorized to work at the
location specified in "Created At". - Author's LicenselD:
root=216.840113883 4.261, extension=29-64311 and LocationlD:
root=216.8401113883.4.267, extension=NL.00111.3 - Transaction ID:
050E4500-BOEC-4F2A-BAFC-4D8DEFIEFCDF

A local business rule relating multiple elements

el has been violated

Drug is Known to Interact With an Existing or Recent Drug Therapy

Can add an Issue Management — The following warning indicates that the drug being dispensed may
interact with another drug the patient is actively taking. This Detected Issue appears for informational
purposes only.

After reviewing the prescription and the drugs the patient is currently taking, if you determine the drug is
okay for the patient, no further action is required. You can still add an Issue Management if you wish from
the Rx Detail EHR tab, but it is not required. For more information, see Managing a Detected Issue for an
Accepted Dispense.
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Priority Severity  Issue Type Description ‘

Adrug to drug interaction was found between SELECTED ANTICOAGULANTS (VIT

K ANTAGONISTS)/NSAIDS.

Proposed therapy may interact with an existing e I [EAASSTQIPIIE (ROl [ARDIE) .

T R $evere I_nteractlon: Action is required to reduce the risk of severe adverse
interaction.

Clinical Effects Code: INF

Reference Code: MTCR (400050}

Warning Medium

Drug May be Inappropriate or Contraindicated Due to an Existing Condition or
Diagnosis

Can add an Issue Management — The following warning appears when the drug being dispensed is not
recommended due to an existing condition the patient may have (e.g., medical condition or allergy). This
Detected Issue appears for informational purposes only. After reviewing the prescription, if you determine
the drug is okay for the patient, no further action is required. You can still add an Issue Management if
you wish from the Rx Detail EHR tab, but it is not required. For more information, see Managing a Detected
Issue for an Accepted Dispense.

Priority Severity | Issue Type Description

Proposed therapy may be inappropriate or A severity level 1 contraindication was found between COUMARIN ANTICOAG./
Warning High contraindicated due to an existing,"recent INCREASED RISK OF BLEEDING DUE TO COAGULATION DISORDER.

patient condition or diagnosis Absolute contraindication (400080)

Patient Profile is Keyword Protected

Cannot add an Issue Management — The following warning appears when the patient’s EHR Profile has
been masked. To view the patient’s EHR, you must supply a keyword set by the patient, or ‘break the
glass’ (override consent). For more information, see Entering or Overriding Patient Consent.

Priority Severity Issue Type Description

A local business rule relating multiple elements

has been violated An error occurred - error details: Patient profile is keyword protected

Error
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Modifying Workflow Status

A prescription’s Workflow status can be modified to Picked Up manually or via POS integration.

Changing the Pickup Status Manually

To manually modify the prescription Workflow status to Picked Up from the Pick Up/Delivery tile:

1.

2.
3.
4.

€D,

On the Workbench, select the Pick Up/Delivery tile.
Select the prescription(s) whose Pickup status you wish to change.
Select Pick Up. The Pick Up window opens.
Select Update & Notify to submit the Pick Up messages to the EHR.

¥ | | RxNumber & Patient

The following Rx's will be updated to:  Picked Up

v | 749321 Bishop, ham

v | | 749328 Bishop, ham

Propel Rx - Pick Up

Trade Name

ACT-METFORMIN

APO-NAPROXEN SR

X

Strength | Result

500MG

750MB

Once the Pick Up message has been successfully transmitted to the EHR, the Result column is
populated with a checkmark.

The following Rx's will be updated te:  Picked Up

Rx Number ry Patient
749321 Bishop, ham
749328 Bishop, ham

Propel Rx - Pick Up

Trade Name

ACT-METFORMIN

APO-MAPROXEN SR

Strength | Result
500MG v
750MG w4

Update & Notify (0 of 0 Rx's)
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Changing the Pickup Status Through POS Integration

When the Dispense Pickup preference is set to POS Integration, the Pickup message is sent upon
scanning the prescription at the POS till. Any prescription not scanned remains in the Pick Up/Delivery tile
and the Dispense Pickup remains blank on the EHR until the prescription is marked as Picked Up.

Resending a Failed Pickup Message

When a DIS Pickup message fails, the prescription remains in the Pick Up/Delivery tile with a red x icon @
By default, Propel Rx displays the last 60 days worth of prescriptions waiting for pick up in the Pick
Up/Delivery tile. However, you can select the All Failed EHR checkbox to display all prescriptions that
failed to be picked up on the EHR regardless of timeframe, in addition to the last 60 days worth of
prescriptions waiting for pick up.

O NOTE: The counter on the Pick Up/Delivery tile will always reflect the number of prescriptions
waiting for pick up in the last 60 days, regardless if the All Failed EHR checkbox is selected.

It is necessary to review the prescription and attempt to resolve the reason for the failed Pickup to
remove the prescription from the Pick Up/Delivery tile.

= a3 | | = (N 23 | | 2 N o 0
I_\;ﬁ’ ) { /j PARKED RX |@ ) "\ é:/j "\ é:}:
1-7 Days 8-14Days  15-21Days  22-28Days  29+Days Total
Pick up 2 1 2 5

Delivery

Quick Lookup

All Failed EHR [_ | Fiter =
RETAIL (3) COMPLIANCE (2)
|
Fill Date Filled D Location Ready Time Rx# Patient Trade Name Generic Name
Aug 10, 2023 20 Days Ago 000 ® Aug 10 08:46 AM | 237454 BISHOP. HAF APO-0OXYCODONE CR OXYCODONE
Aug 30, 2023 | Today oo0 Aug 30 0912 AM | 500040 | Toby, Two APOD-AMOXI AMOXICILLIN
Aug 30,2023 | Today oo0 Aug 3001:56 PM | 500041 JOHNSON, ERIC SANDOZ-METFORMIN FC METFORMIN

To resend a failed Pickup message for a prescription:

On the Workbench, select the Pick Up/Delivery tile.

Select the prescription.

Select Detail. The prescription opens in Rx Detail.

Select the EHR tab.

From the Pickup section, review the Detected Issues or failure messages if any.

Select Send Pick Up in the Pickup section. Propel Rx attempts to send the Pickup message again.

SN NN
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Pickup

Workflow

Picku Result: 7
Status: 2 | o ‘

i Detected
Send Pick u
Ene tssue(s:  °

A processing message appears indicating the information is being sent to the EHR. If the Pickup message
is successfully transmitted, the Workflow status is updated to Picked Up and the EHR checkbox is
selected.

Retracting a Pickup Message

If a Pickup message was sent in error, you can retract the Pickup from the EHR.
To retract a Pickup message:

Open the Patient Folder.

Select the Profile tab.

Select the prescription.

Select Detail. The prescription opens in Rx Detail.
Select the EHR tab.

In the Pickup section, select Undo Pick up.

Pickup

SN NN

Workflow
Status:

i Detected
Undo Pick ul
] :Ehe Issue(s): 0

Picked Up Result:  Accepted ‘ = ‘

A processing message appears indicating the information is being retracted from the EHR. If the
retraction is successful, the Workflow status is updated to Pickup and the Result indicates the transaction
was Reversed.

Pickup

Workflow

Pick Result: R d 7
s ickup esul everse ‘l:, ‘

i Detected
Send Pick
==
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Correcting an Issue Management Activity

Activities can be created for scheduled prescription changes (e.g., prescriptions with scheduled stop
dates). These changes are automatically transmitted to the NLPN on the effective date. If during
transmission, a Detected Issue is encountered, the Activities tile lists these with an Activity of Issue
Management. The Comments indicate the patient’s name, prescription number, trade name of the drug,
strength, and form.

Corrective action must be taken for these Issue Management activities as they may prevent a
prescription from being filled successfully.

To manage this type of issue from the Workbench:

1. Select the Activities tile.

2. Select any row with an Issue Management Activity.

3. Select Complete. A Detected Issues window opens displaying details of what stopped the
message.

4. Depending on the Priority and Severity of the issue, you will need to make the appropriate
changes to the prescription on the patient’s Profile. For more information, see Managing Detected
Issues.

5. Select OK. The status of the Activity changes to Complete.
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Messages Tile

The Messages tile allows you to receive important electronic communications such as drug recalls,
program updates, and formulary information. The Inbox is used to instantly communicate important
Propel Rx notices. The Broadcast Messages window is used to communicate NLPN messages.

Broadcast Messages Window

To view broadcast messages:

Select the Messages tile on the Workbench.

2. Select Get Broadcast Messages.

43 3 23 = 1 ™\ 2 = 0
i‘(gj ) { /‘ rarceorx | | () 1@’3 « (8=) (&)

[ Get Broadcast Messages } [ Subscriptions ] Filter

) Inbox

Status Priority = Source ‘ Date Prescriber Subject
A uﬁ.&’i’r”w O IPNGSTTY  SN PSSEES P SS IY_ NI SRS ST S WS S | P

Propel Rx checks if there are any broadcast messages to view for the logged in user and displays
a prompt indicating if there are any new messages in the queue.
Select OK to the prompt. The Broadcast Messages window opens. The window is split into two
sections:
e The top view contains the list of messages. Unread messages are displayed in bold. Once
a message is read, you can delete it by selecting the minus button (=]
e The bottom view displays a preview of the message. When a single message is selected,
the detailed message text appears in this section. If multiple messages are selected, no
detailed message text appears in this section.

Propel Rx - Broadcast Messages X

Status Category From Date Subject
Subject new B

H nichi 9/30/20214:13:27 PM

=2
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Subscriptions

The Subscriptions button on the Messages tile returns a list of broadcast message topics you are
currently subscribed to and allows you to manage which broadcast messages you wish to receive. The
Subscriptions request is initiated for the logged in user.

To view and manage your broadcast message subscriptions:

1. Select the Messages tile on the Workbench.

2. Select Subscriptions. The Broadcast Message Subscription Management window opens.

3. Subscribed topics are indicated with a checkmark. To change the subscription status of an
Optional topic, select the Subscribed checkbox.

Propel Rx - Broadcast Message Subscription Management X

‘Optional

Select All

Only Optional topics Subscribed | Topic

can be subscribed to _cConformance_groupDriven

or unsubscribed from.

09APR12

~ General Discussion

Mandatory - Group

Subscribed Topic

v A new topic i
v CDIS1.6.5
Mandatory
Subscribed Topic
v 1A dec 13 NL Manadatory H
v 1a dec 22 topic nl mandatory
| -

(o ] (oo ]

4. Select Update.

ALERT: If the network is down, subscription update requests are not added to the EHR Queue. If you
need to update your subscriptions, do so once the network is back up.
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EHR Queue Tile

The purpose of an EHR Queue is to allow you to continue to service your patients and process
prescriptions even if the EHR is temporarily unavailable. This tile manages any transactions (e.g.,
prescription, pickup, clinical requests) that could not be processed due to EHR Network unavailability.

One of the main advantages of the EHR Queue is there is no interruption of service to your patients when
the EHR is unavailable. Prescriptions are successfully adjudicated, and a label set with correct pricing
information is printed.

ALERT: Each pharmacy is responsible for ensuring that any failed or rejected EHR Queue
transactions are resolved each day.

When NLPN is down, claims are queued in order of creation. If a patient has any EHR Queued transactions,
then all subsequent transactions are queued and processed in order. No new claims for a particular
patient can be sent to NLPN until all queued claims for that patient have been sent. A prior queued claim
may have an impact on the results of another claim that is sent down (e.g., an Allergy Add request must
be sent before more dispenses are sent because that may affect the outcomes of DUR processing for
those subsequent dispenses).

( gj\‘ o || \) x "/@\) e ‘f@\" 5 (=) 3 (#=) : (3=) e uueui
=) =/ A — \&/ N4 AU =
‘ Filter =
4 Al(B)
4 Deferred (4) Status Creation Date Patient Rx# Transaction Description Attempt Date  # Att
Toby, Two (4) .
v Queued Sep 11. 2023 1:28 PM | LANE, PENNY 500060 Record dispense processing request 0
4 Network Down (4 )
BOONE, HAILEY (1) v Queued Sep 11. 2023 1:28 PM | LANE, PENNY Add allergy or intolerance request o

JOHNSON, ERIC (1)
LANE, PENNY (2)

SEND REFRESH
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The EHR Queue tile displays a counter which indicates how many transactions reside in the EHR Queue.
Within the tile, there are two sections: a transaction summary tree view and a detailed view of the
queued transactions. The background colour of the text changes to yellow when the focus has been
placed on that view.

Transaction Summary View

The Transaction Summary tree view is the left section of the EHR Queue tile. This view lists all EHR Queue
transactions which can be expanded or collapsed to view the following:

e Alltransactions — displays all transactions in the EHR Queue. This is a read-only view. To action a
transaction, a queue type (i.e, Deferred, Network Down) or patient must be selected.

o Deferred - displays all transactions that were deferred for EHR submission.

e Network Down - displays all transactions that were added to the EHR Queue due to the EHR
network being unavailable/unreachable.

e Patient — displays all transactions for the patient in the EHR Queue that were either Deferred or
added due to a Network Down scenario.

Transactions are organized by creation date in ascending order. A counter beside each row indicates the
number of transactions for that type or patient.

p - 8
o\ 50 PN 3 P 28 Py 12 P 7 = 2 =
(&) (®) (=) (&) =) @&=) 5= ) EHRQUEUE
| Filter =
4 Al(B)
4 Deferred(4) Status Creation Date Patient Rx# Transaction Description Attempt Date = # Att
Toby, Two (4
oby. (4) v Queued Sep 11. 2023 .28 PM | LANE, PENNY 500060 | Record dispense processing request 0
4 Network Down(4)
BOONE, HAILEY (1) v Queued Sep 11, 2023 1:28 PM | LANE, PENNY Add allergy or intalerance request o
JOHNSON, ERIC (1)
LANE, PENNY (2)
SEND REFRESH
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Detailed Transactions View

The Detailed Transactions view is the section to the right of the EHR Queue tile. The Detailed Transactions
view lists all the EHR transactions that have been queued for a selected patient or queue type. Each row

represents a detailed view for each transaction.

4 AI(8)

4 Deferred(4)
Toby, Two (4)

4 Network Down (4)
BOONE, HAILEY (1)
JOHNSON, ERIC (1)
LANE, PENNY (2)

=) (&) (=) (=)

Filter

Status Creation Date Patient Rx# Transaction Description Attempt Date | # Att
v Queued Sep 11,2023 1:28 PM | LANE, PENNY 500060 | Record dispense processing request o}

v Queued Sep 11. 2023128 PM | LANE. PENNY Add allergy or intolerance request a

SEND REFRESH

Refer to the table below for a description of each column in the Detailed Transactions grid.

Column Description
Issues/Errors A folder button (&) allows you to view the details of the issue or error when a
transaction has a status of Failed or Rejected.

e Selecting this button displays the Detected Issues Maintenance window for
Rejected transactions or a message prompt for Failed transactions.

o [f the Patient Folder is not synced, the folder button is outlined in red . When
selected, it opens the Patient Folder for you to sync the patient. No
transactions can be sent for a patient until they are synced.

Checkbox The checkbox indicates which transactions are selected for sending.
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« If multiple transactions are associated with a prescription (e.g., Activate,
Dispense, Pickup), upon selecting the checkbox for one transaction, the other
transactions are automatically selected. Similarly, if the checkbox is
deselected for a transaction, all associated transactions are also deselected.

e For Deferred prescriptions, the checkboxes are defaulted OFF and editable. For
Network Down transactions, the checkboxes are ON and disabled. Thisis a
safeguard to prevent transactions from being sent to the EHR in the wrong
order.

Status

The current transmission status of the EHR Queued transaction.

e Queued - Message is waiting to be sent.

e Started — Message is currently being sent.

e Rejected — Message is rejected by the EHR with Detected Issues. You must
attempt to manage the Issue(s).

o Failed (Network still down) — Message transmitted unsuccessfully after a
predefined number of attempts.

e Not Sync - Patient is not synchronized with the Client Registry.

o Deferred - Message was deferred and has not yet been sent.

Creation Date

The date and time that the EHR Queued transaction was originally created.

Patient

The name of the patient with EHR Queued transactions.

Rx #

The prescription number for the transaction.

Transaction
Description

The EHR Queued transaction description.

Attempt Date

The actual date and time that the transaction was submitted.

# Attempts When the EHR Queued transaction is submitted, a counter keeps track of the total
number of attempts and the current attempt number.
Initials Each EHR Queued transaction has a user associated with it. This is the actual user

that created the EHR transaction.
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EHR Queue Buttons/Fields

Button Description
Send Sends the selected transactions to the EHR.

e The Send button is enabled if the selected row(s) have an EHR Queue status of
Rejected, Failed, Queued, or Deferred. The button is hidden for all other statuses.

e Selecting Send transitions the status of the first EHR Queued transaction to Queued
for the checkmarked transactions for the patient or queue type. Transactions are
sent in order by creation date. For the Network Down queue, all transactions are
automatically and must be selected for sending.

e The # Attempts counter is reset. After 5 failed attempts, a prompt appears
indicating the number of transactions that have been cancelled, rejected, or
abandoned. These transactions remain in the EHR Queue.

o If a Detected Issue is returned for a transaction, it must be managed and sent
successfully before the next selected transaction is sent. Similarly, if the network is
still down when a transaction is sent, a prompt indicates this, and the remaining
selected transactions are not sent.

e A promptindicates how many transactions were successfully sent.

Filter Allows you to enter a description to filter for specific transactions.

Refresh Refreshes the EHR Queue view.

Detail Opens Rx Detail as read-only. No changes can be made from this view.

e Activate, Dispense, Pickup, or Refusal to Fill transactions can be detailed.
e If changes must be made, open the applicable folder (e.g. Patient, Prescriber, Drug)
to make the necessary changes.

Refuse Refuses the prescription. This can be an Activate, Dispense, or Refusal to Fill transaction.

e For Ward Stock dispenses, refusals are local only as they cannot be retracted from
the EHR.

e Once the dispense has been transmitted, the retraction is sent.

e The order that transactions are sent are based on the creation date and the
timestamp. If one transaction fails, downstream associated transactions are not
sent.

Abandon | Allows you to remove a transaction from the EHR Queue. This button should only be used if
every option has been exhausted to correct the prescription.
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The Abandon button is enabled if the selected transaction has an EHR Queue status

of Failed or Rejected.

If a Detected Issue is returned that is not manageable, a prompt appears upon
sending the transaction which provides the option to abandon the transaction.
A reason must be entered for abandoning a transaction. This is recorded in the
Patient Folder History tab.

Any associated transactions (e.g., Pickup, Reversal, Undo) are also abandoned.
If a prescription must be abandoned, ensure the prescription is refused and

resubmitted.

Abandon Button

An Abandon button is available in the EHR Queue. By selecting the Abandon button, you can remove the
transaction from the EHR Queue. This button may be required if, for whatever reason, the claim cannot be
corrected and submitted to the EHR through the normal process. Only Rejected or Failed transactions

can be abandoned.

=y 51 / @ N 3 =N 29 =Y 12 N 147 = 1482 PN 10
L\cﬁy [ /J '\\.;.‘ ‘.\@/" &) (=) (=) ermoueve
‘ Filter =
4 AI(10)
4 Deferred(5) Status Creation Date Patient Rx# Transaction Description Attempt Date
BOONE, HAILEY (1) . ; . .
| | Rejected | Sep1.2023136PM | BOONE. HAILEY | 500062 | Activate device prescription request Sep 1. 20231
Toby, Two (4)
4 Network Down(5) v Queued | Sep 11,2023 1:36 PM | BOONE, HAILEY | 500062 | Record Device Dispense Processing Request
BOONE, HAILEY (2)
JOHNSON, ERIC (1)
LANE, PENNY (2)

REFUSE SEND REFRESH
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O NOTE: If a Detected Issue is returned that cannot be managed when sending transactions from
the EHR Queue, a prompt appears indicating this and gives you the option to abandon the
transaction. If Yes is selected, the Abandon EHR Queue Transaction window opens for you to
enter a reason. If No is selected, you are returned to the EHR Queue tile and any remaining
selected transactions from the EHR Queue are not sent to the EHR.

Propel Rx - Confirmation X

® The Queued item could not be processed due to errors or unmanageable issues.

Would you like to Abandon this and any associated items and continue processing the rest of the gqueue?

If a transaction is abandoned, you are required to enter a reason (maximum 280 characters). This entry
is tracked in the Patient Folder History tab in the Comments column.

Propel Rx - Abandon EHR Oueue Transaction ><

The associated transaction(s) to this patient and transaction will be
removed from the EHR Queue and will not be sent to the Provincial EHR:

BOONE, HAILEY
Activate device prescription request

Please provide a reason for abandoning this transaction:

o ) o )

The Abandon button is not available for Deferred prescriptions as the claim has not been processed and
submitted to the EHR. The Abandon button should only be used if every option has been exhausted to
correct the prescription.

ALERT: When using the Abandon button, it is the pharmacy’s responsibility to go back to the
patient’s Profile to reverse any financial adjudication and correct the prescription.
Pharmacies in Newfoundland and Labrador, by law, must ensure the patient’s EHR Profile is
accurate and up to date.
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EHR Network is Unavailable

When a transaction fails to send to the EHR, Propel Rx attempts to resend. After a maximum number of
retries, the following prompt appears, and the transaction is placed in the EHR Queue:

Propel Rx - MTS Miscellaneous Error p 4

& EHR iz currently unreachable. Transaction(s) will be placed into EHR Queus.

In a batch, if the first prescription fails to send to the EHR, subsequent prescriptions are automatically
added to the Network Down queue in the EHR Queue tile.

If a patient has a transaction in the EHR Queue, a blue Q indicator appears in the following locations:

e Patient Folder information bar beside the patient name
e Onthe Rx Detail EHR tab if the transaction was for a prescription
e Beside the EHR checkbox for non-prescription transactions (e.g., notes, lab results, DUR)

0 NOTE: When the network is down, you can add clinical records locally, but you will need to
send them from the EHR Queue tile when the network is back up.

When the connection to the EHR is lost, or the network is down, you should first confirm that the EHR is
down by contacting the Newfoundland and Labrador Health Services Service Desk at 1-877-752-6006.

If the network is unavailable, you have the following options:

e Set the EHR Availability to No
e Continue Filling Prescriptions
e Stop Filling Prescriptions

e Park Prescriptions

Set the EHR Availability to No

If the EHR Network is down for an extended period, you may choose to set the EHR Availability to No. When
the EHR Availability is changed, the EHR Availability window prompts the user to enter a reason for
changing this preference.

1. Select More (...) > EHR > Preferences.
2. Select No from the EHR Availability dropdown list. The EHR Availability window opens.
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Propel Rx - EHR Preferences X

EHRAvailability:| Mo - |

Dispense Pickup: | Manual =

# of Days to Re‘trieve:| 365 |

(o ) e )

3. Enter the reason for changing the EHR Availability. The reason can be viewed later by selecting the

folder button |2 in the EHR Preferences window.

Propel Rx - EHR Availability b e

You are updating the EHR Availability to "NO'

EHR transactions for prescriptions will be skipped and will remain as
Incomplete on the Workbench. All other EHR transactions will also be
gueued and will remain in the EHR Queue tab on the Workbench.

Please enter a reason:

s

4. Select OK.
When the EHR Availability is set to No, the following occurs:

e Any transactions (e.g. processed prescriptions, new allergies, etc.) are automatically added to
the EHR Queue tile, except for merges; merges cannot be completed if the network is unavailable.

e The following prompt appears when you attempt to perform a query (e.g. patient search on the
Client Registry or EHR Query on a patient’s Profile):

Propel Rx - Information X

@ Query cannot be performed at this time as EHR availability is set to No.

e If youremove an allergy, it is removed temporarily from the Patient Folder while the transaction is
queued. If the transaction cannot be sent successfully, the record is placed back on the Patient
Folder.

Continue Filling Prescriptions

When the connection to the EHR is lost or the network is down, you may choose to continue to fill
prescriptions and attempt to connect to the EHR with each transaction (i.e., leave the EHR Availability as
Yes).
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When a transaction fails to send to the EHR, subsequent transactions for the same patient are
automatically placed in the EHR Queue. Propel Rx does not attempt to connect to the EHR again until a
prescription is filled for a different patient, or another prescription is filled for the same patient after a
break in service (e.g., navigate to another Profile and return).

If transactions already exist in the EHR Queue for the patient, upon attempting to send another
transaction, the following prompt appears:

Propel Rx - Validation x

® Current patient has existing EHR Transactions that need to be processed before proceeding with your
transaction. Click OK to process existing transactions or Cancel to stop the request.

“

e Select OK to process the existing transactions in chronological order. If the network is still down, a
prompt appears advising this.
e Select Cancel to not send the transactions, including the current transaction, to the EHR.

Stop Filling Prescriptions

You may choose to stop filling prescriptions until the connection to the EHR is restored (i.e., ask the
patient to wait until the connection is restored).

Park Prescriptions

You may choose to fill a prescription until it reaches the Rx Detail window and then select Park. The
prescription is then moved to the Parked Rx tile on the Workbench. At this point, the label cannot be
printed.

When the network is restored, the prescription can be processed from the Parked Rx tile and submitted to
the EHR and third parties for payment. The label set can then be printed to be filed with the prescription.
Sending Transactions When the Network is Restored

When the EHR network is restored, you can proceed to upload the transactions from the EHR Queue.

@ TIP: Open another instance of Propel Rx to send queued transactions so you can continue to fill
prescriptions on your current session.

To send EHR Queued transactions:

1. If the EHR Availability was previously set to No, complete steps a — e below:
a. Select More (...) > EHR > Preferences.
b. Dropdown the EHR Availability field and select Yes. The EHR Availability window opens.
c. Enter areason for changing the Availability.
d. Select OK to close the EHR Availability window.

@ Contact PTS Customer Care
ptscustomercare@mckesson.ca | 1.800.387.6093 Page 163


mailto:ptscustomercare@mckesson.ca

PROPEL RX NL DIS USER GUIDE

e. Select OK to close the EHR Preferences window.
2. Select the EHR Queue tile on the Workbench.
3. Select the applicable row from the tree view on the left.

e If you want to send all Deferred or Network Down transactions, select the Deferred or

Network Down row.

o If you want to send transactions for a specific patient, select the applicable patient row.

4. On the Detailed Transaction view to the right, select the checkboxes for the transactions you wish
to send.

0 NOTE: Network Down transactions are automatically selected for sending from the
Network Down queue. This is to ensure the transactions are sent in the appropriate
order.

5. Select Send. Propel Rx sends the transactions in order by creation date.

o If a Detected Issue is returned for a transaction, it must be managed before subsequent
transactions can be sent. If the Detected Issue is unmanageable, a prompt gives you the
option to abandon the transaction.

e If atransaction fails to send after 5 attempts, a prompt appears indicating the number of
transactions that were cancelled, rejected, or abandoned. These transactions remain in
the EHR Queue.

¢ The number of successful transactions that were sent are returned in a prompt.

Resolving Failed/Rejected EHR Transactions

When a transaction is not successfully transmitted to the EHR, the transaction remains in the EHR Queue
tile, and the status will be one of the following:

* Failed - the EHR network was unavailable.
¢ Rejected - the transaction was rejected due to an error that must be resolved prior to

resubmission.
o Deferred - prescription was selected to temporarily bypass the EHR and has yet to be submitted.
¢ Queued - transaction is waiting to connect to the EHR network to be sent.

To resolve a failed/rejected EHR transaction:

1.  From the Workbench, select the EHR Queue tile.
Highlight the transactionﬁyou wish to view.
select the folder button \2) next to the transaction you wish to view. The Detected Issues window
appeadrs with the error.

4. Resolve the error or enter an Issue Management. Refer to the table below for more information on
how to action different issues/statuses in the EHR Queue.
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issue/status of
the transaction

What does it mean?
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What actions should | take?

Not Sync The Patient Folder is not Select the red folder button (& to open the
synced to the Client Registry. | patient Folder and then proceed to
synchronize the patient. Once synced, the
transactions in the queue change to a
Queued status.
Queued The message is waiting to be | Propel Rx sends the transactions in the
sent. appropriate order if more than one is being
submitted. No action is required now.
Failed The message was sent to the | Send the transaction once the EHR
EHR but failed or a maximum | connection is restored.
number of attempts for the
message was reached.
Rejected The message was rejected by | Correct the data or use Issue Management.
the DIS with a Detected Issue. | For more information, see Detected Issues
and Issue Management.
Started The message is being sent. No action is required now.
Deferred The prescription was deferred | Send the transaction.
in Rx Detail and has not been
sent.
Select OK.
Select Send.

Ensure the claim is transmitted by checking the EHR Queue tile and ensuring the transaction is no

longer there.
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Reports

Propel Rx permits you to run reports that can assist you with managing your patients. Not all users have

access to run these reports. See Setting Up Report Access for more information.

Non-DIS Transactions Report

The Non-DIS Transactions report lists all the prescriptions that were either placed on hold or filled but not
transmitted to the EHR. This includes prescriptions for patients with an Animal status as well as DUR
records that were added to the Patient Profile but not transmitted to the EHR. This report should be
reviewed weekly to evaluate if there are any prescriptions which should have been sent but were not.

To run the Non-DIS Transactions report:

Select More (...) Reports > Propel Rx Reports.

Dropdown Prescription from the side menu.

Select the Non-DIS Transactions report.

In the Start Date field, enter the start date for the prescriptions you wish to view.
In the End Date field, enter the end date for the prescriptions you wish to view.

propela » Reports Q-. - x
Filter Non-DIS Transactions (1) [ hen

Criteria Extended
I T AllReports

© § Accounting
I & Doctor
© & Groups

oA wN

No Extended Criteria Available

StartDate: | 6/1/2023 (%) EndDate: | 6/30/2023 (%)

i

i @ Inventory

& Patient

4 [3 Presoription
Analysis by Doctor
Analysis by Drug
Frequency of Dispense Expiry Report
Generic Lost Opportunities
Mixture Breakdown Report
Narcotic Repart
Non-DIS Transactions
Owe Balance

'

Non-DIS Transactions Report

QAAZPIREGNLO1
2300 Meadowale Blvd

Comer Brook, Newfoundland ASN 5P9

Date: Aug 16, 2023

Report Period: Aug 01, 2023 to Aug 31, 2023

Potential Missed Doses / Bilings
Prescription Non-Compliance
Scanned Rx Image

Type: Dispense Rx

Special Authorization Expiry Entered Date Rx# Patient Drug Prescriber User
Time Analysis Aug 03, 2023 749368 Avondale Provider's Office, APO APO-DOCUSATE SODIUM 100MG Dr. BLANCHARD, CRYSTAL
Transfer History - CAPSULE i
unfiled Refils DOB: Jul 05, 2023 DOGUSATE SODIUM{APX) Lic: FOGEST npdgirg;rw
Waiting for Pickup & Delivery DIN 02245079 NL - Physician & Surgeon Lic: 296431
Aug 16, 2023 749385 Bishop, ham APO-NAPROXEN SR 750MG TAB ER Dr. Wiliamsen, Fred
DOB: Jun 15, 1965 Lic: FO1111 Phamacy
PHN: 310045139011 NAPROXEN(APX) NL - Physician & Surgeon ~ Manager
DIN 02177072 Lic: 296431
*DIS Queue - Deferred”
Aug 16, 2023 749386 CLARK, SHOE TENA PADS HEAVY LONG PAD Dr. BLANCHARD, CRYSTAL
DOB: Apr 04, 1987 TENA PADS HEAVY(J&J) Lic: FOGB5T Phamacy
PHN: 128603982413 DIN 11088392 NL - Physician & Surgeon Manager
N " Lic: 296431
Non-DIS’
Aug 16, 2023 749384 DOO, SCOOBY BACITRACIN OINT. (G) Dr. Wright, Gerald
DOB: Jan 01, 2022 BACITRACIN(TAR) Lic: NL123 Pharmacy
DIN 02094754 NL - Veterinarian Managsr
Lic: 296431

6. Select Preview.
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Patient List Report

You can generate the Patient List report to view all your patients that currently do not have a PHN on file.
To run the Patient List report:

1. Select More (...) > Reports > Propel Rx Reports.
2. Select Patient from the side menu.
3. Select the Patient List report.

| Propel Rx Reports : Select A Report

B All Reports & Patient List] m
& Accounting Elpatient Mailing Labels

¥ Doctor
DGroups

@ Inventory
<Prescription
@scheduled

Reports

Lists patients who had prescriptions filled during the report period.

Request Schedule Printer

Select Next.

In the Start Date field, enter the start date for the patients you wish to view.
In the End Date field, enter the end date for the patients you wish to view.
Enter in any other filter criteria for the report.

Select Preview.

© N o a s
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Merge

Propel Rx gives you the ability to merge Patient Folders.

Merging Patients

When a patient merge is performed, one Patient Folder is removed from the database and the other is
retained. The Patient Folder for the patient who is retained will include all the information from the patient
that was removed. It is imperative that your pharmacy validates that the Patient Folders should in fact be
merged prior to merging them.

The Patient Merge window is separated into two sections: Target and Remove. Target contains the
information for the Patient Folder that will remain and into which all other Patient Folder data will be
merged. Remove contains the information for the Patient Folder which will be merged into the Target
Patient Folder.

Only Pharmacist users are permitted to merge patients. It is imperative to keep your patient records
accurate and up to date. Avoid duplicates and ensure prior to synchronizing any patients that you
confirm the patient is not in Propel Rx more than once.

To merge two Patient Folders:

Select More (...) > Merge > Patient. The Patient Merge window opens.
In the Target section, enter all or part of the name of the patient you wish to keep.

Select Search or the folder button (&,

From the results returned, select the correct patient.

Select OK.

In the Remove section, enter all or part of the name of the patient you wish to remove from the
database.

oo s ®w N

—

Select Search or the folder button (=),
. From the results returned, select the correct patient.
9. Select OK.
10. Verify that the Target and Remove patients are correct and then select OK. A validation prompt
appears to confirm the merge.
1. Select Yes.

Propel Rx performs the merging of the two Patient Folders. Depending on the size of the Patient Folders,
the merge can take a few minutes to complete. Once the merge is successful, a prompt appears
indicating the merge was successful.
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O NOTE: If the Target patient is not synchronized and the Remove patient is synchronized, a prompt
displays indicating that the Target patient must be synchronized to complete the merge.

ALERT: Merging is not possible when the EHR is down or if the EHR Availability is set to No. You
must wait for the EHR to be available again before attempting to perform a merge.

Propel Rx - Warning X

& The Drug Information System is not available. Patient Merge is not permitted at this time

Unmerging a Patient

If you have completed a patient merge in error, contact the PTS Customer Care team at 1-800-387-6093
option 2 and request an unmerge of the Patient Folders. You will be required to identify the target
patient’s name, birth date, gender, and address information.
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Newfoundland and Labrador Health Services
Service Desk

If you detect an issue with the EHR, contact the Newfoundland and Labrador Health Services Service Desk
to report the issue. The Service Desk provides assistance for all technical and business calls.

You can contact the Newfoundland and Labrador Health Services Service Desk at the following:

e Telephone:1-877-752-6006 or 709-752-6006
e Email: service@nlchi.nl.ca

You must provide the following details when you contact the Service Desk:

e PID#

e Contact name

e Contact phone number

e Description of the problem

Helpful Links

Pharmacy Network Information | Additional information about the Newfoundland and Labrador
Pharmacy Network (NLPN).
Pharmacy Network Newsletters | Updates of NLPN policies and procedures communicated via the
Pharmacy Network Newsletters. Issued by the Centre and available
on the Pharmacy Network website. Pharmacy staff must use the
updated Pharmacy Network User Guide material.
Notification of updates will be sent via the Pharmacy Network
Newsletter and will be available online. The Pharmacy Network
Newsletter is initiated by the Centre to:
e Announce changes to Pharmacy Network policies and
procedures
e Clarify existing policies
¢ Announce new features of the system
e Report on progress and other newsworthy items related to
the Pharmacy Network

Newfoundland and Labrador A complete copy of the Personal Health Information Act.

Personal Health Information Act

Newfoundland and Labrador More information regarding NLPB Pharmacy Standards of Practice
Pharmacy Board and/or the Newfoundland and Labrador Pharmacy Act.
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Pharmacist Password

Agreement
Pharmacy Assistant/Technician

Student Password Agreement
Technician Password

Agreement

A copy of the Newfoundland and Labrador Pharmacy Network
Password Agreement that must be signed by all Pharmacy Network
users.

Pharmacy Network Education
Site

All pharmacists, pharmacy assistants, technicians, and pharmacy
students must successfully complete the Pharmacy Network
Education as the first step to obtaining a username and password
for the Pharmacy Network. Completing the Pharmacy Network
Education is mandatory, and all users must achieve a passing mark
of at least 70% on the Pharmacy Network Education test.

College of Physicians and
Surgeons of Newfoundland and
Labrador — Physician Search

Searchable database for the College of Physicians and Surgeons of
Newfoundland and Labrador.

OPINIONS

A web-based database that assigns Product Identification Numbers
(PINs) to products, which are usually devices that do not have DINs.
Any products associated with this database will be identified with an
EHR Type of Device for submission to NLPN. Examples of products in
this database are diabetic test strips and insulin pump supplies.

Health Canada - Natural Health

Products Database

Health Canada maintains a list of licensed Natural Health Products
which have been issued a Natural Product Number (NPN). Examples
of products in this database may include Glucosamine Chondroitin,
Ginkgo Biloba, and Slow-K.

NLPN PIN List

The NLPN PIN list has been created by the Centre to facilitate the
submission of clinical information to the Pharmacy Network for items
that do not have a DIN, NPN, or OPINIONS PIN.
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Notes
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